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1. 3ATAJIBHI ITOJIOKEHHSA
1.1. TIlopsinok iHopMyBaHHSI CHOKUBAYIB 100 HAJAHHS TMOCJYI CINOKMBYOr0 KpeIuTYBAHHS
TOBAPUCTBOM 3 OBMEXEHOIO BIAINOBIJAJBHICTIO «MAKC KPEAUT» (mami —
[Topsaok) € BayrpimHiM gokymerToM TOBAPUCTBA 3 OBMEXEHOIO BIAITIOBIJAJIBHICTIO
«MAKC KPEIWUT» (mami - ToBapucTBO), 1m0 po3poOJeHUN 3 METOK BH3HAYEHHS €IWHUX IPaBUI
iH(dopmartiiHoro 3a0e3MeYeHHs CII0KUBAaYiB — KJIIEHTIB CTOCOBHO AisuibHOCTI ToBapucTBa Ta HagaHHS
(h1HaHCOBUX MOCIYT, 30KPEMa MOCIYT CIOKUBYOTO KPEIUTYBaHHS.
et Ilopsmox po3poOiieHMid Ta 3aTBEPKEHUM 3 METOK BHKOHAHHS BUMOT 3aKOHOJABCTBA
YkpaiHu CTOCOBHO CIOKUBYOTO KPEIUTYBAaHHS Ta JAisSJIbHOCTI HEOAHKIBCHKUX ()IHAHCOBHUX YCTAHOB.
1.2. Uei Ilopsiok € BHYTPIIIHIM JOKYMEHTOM, JOTPUMAaHHS BHUMOI SIKOTO € OOOB’S3KOBUM IS
MPaLiBHUKIB BCIX CTPYKTYPHHX Mipo3ainiB ToBapucTaa.
1.3. Tlopsaok po3poOiieHuit Ha MiJCTaBl HACTYITHUX HOPMAaTUBHUX JIOKYMEHTIB:
- 3akoH Ykpainu «IIpo ¢inancosi nocnayru ta ¢ginancori kommnanii» Big 14.12.2021 Ne 1953-1X
(13 3MiHAMU Ta JOIIOBHCHHSIMHU ),
- 3akon Ykpaiau «I1po 3axuct npas croxkuBadiBy Big 12.05.1991 Nel1023-XII (i3 3minamu Ta
JIOTIOBHEHHSIMH ),
- 3akon Ykpainu «IIpo cnoxuBue kpenutyBaras» Big 15.11.2016 Ne 1734-VII (31 3MiHamMu Ta
JIOTTIOBHCHHSIMH )
- [Tonoxxenns npo indopmariiitHe 3a0e3neyeHHs GiHAHCOBUMHU ycTaHOBamMH KITIE€HTIB 11010
HAJaHHS TIOCTYT CIIOXKUBUOTO KpEIUTYBaHHs, 3aTBep/ykeHe mocraHoBow Ilpasninns HBY Bin
05.10.2021 Nel100 (i3 3minamu Ta jgornoBHeHHsIMH) (Ham — [lonoxkeHHs mpo iH(oOpMaIio o0
CIIOKMBYOTO KPESUTYBAHHS);
- [TonoxkeHHd TpPO TMOPSIAOK  PO3KPUTTS  1HGopMalii HeOaHKIBCbKUMH  (1HAHCOBUMHU
yCTaHOBAaMH, 3aTBep/UKeHe MocTtaHoBolo [IpaBninHsg HamionansHoro OaHKy VYKpaiHu Bif
05.11.2021 Ne 114 (i3 3minamu Ta JonoBHEHHAMHE) (1aii — [TosioxkeHHst Tpo pO3KpUTTS iHpopMallii);
- Cratyr TOBAPUCTBA 3 OBMEXEHOIO BIAIIOBIAAJIBHICTIO «MAKC KPEAUT»
(mami - Craryr);
- IIpaBuna HamaHHsA KOWITIB Ta OaHKIBCbkMX MeTamiB y kpeaur TOBAPHCTBOM 3
OBMEXEHOR BIATIOBIJAJIBHICTIO «MAKC KPEAUT» (nami — [IpaBuna).
1.4. 'V wmexax 3actocyBaHHs Iboro [lopsinKy HUKU€HaBEIEHI TePMiHM BXHMBAIOTHCS y TaKOMY
3HAYEHHI:
1)  BeGcaiitT — iHTepHeT-cTOpiHKM ToBapucTBa 3 JoMeHHMM iM’sm hitps://treba.credit/,
https://lehko.credit/, sxi € yacturoro [HpopmariiiiHo-KOMyHiKaiilHOI cucteMu ToBapHCTBa.
2) Indopmaniiino-komynikaniiina cucrema ToBapucrBa (IKC ToBapucrBa) — CyKymHICTh
iH(popMaLIHHUX Ta KOMyHIKalliHuM cucteM ToBapucTBa, AKi y mpoieci 00poOku 1HGopMarlii Ii0Th
gk eaune mine. IKC ToBapucTsa - 11e mporpaMHuid KOMILIEKC, skuid BKiIrouae BeGcaiit ToBapucTsa,
Ocobucti kabinern KiientiB (KiieHTiB), 0oO0JikoBYy Ta peecTpyiody cuctemy ToBapucTBa, IO
BUKOPUCTOBYEThCS TOBapUCTBOM, B TOMY YHCII, aje€ HE BUKIIOYHO, AN yKiIageHHsS KpenuTHux
noroBopiB 3 Kiientamu (Kiientamu), goctyn 1o sikoi 3abe3neuyeTbes uepe3 BeOcaiir.
3) EjexkTpoHHe mNOBiAOMJIeHHs - iH(OpMaLlis, HpeAcTaBlIeHAa B €JIEKTPOHHIN ¢opmi, HagaHa
onHiero 31 cropin iHmiK yepe3 IKC ToBapucTsa abo 3 BUKOpHCTaHHAM crienianbHux (Gopm Bebcaiity,
eJIeKTPOHHOI oty (email), cMc-nioBitominens (SMS), (Viber, Telegram Ta iH.) Ta/a0b0 3ac00iB 3B'I3Ky
y couianbHuX Mepexax (Facebook Ta in.).
4)  Kpeaur (cmo:kMBYMii KpeIMT) — IPOIIOBI KOIITH, 10 oTpuMani Kiientom Bin ToBapuctsa, B
HAIlOHAIBHIN BamioTi YKpaiHU — I'PUBHI, B MOTO/PKEHIN CTOPOHAMM CyMi, Ha YMOBaX IOBEPHEHHS,
CTPOKOBOCTI, TUIATHOCTI, ITIJThOBOTO BUKOPHCTAHHS Ta IHIIUX yMOBax mnependoadeHnx KpeauTHum
JIOTOBOPOM.
5)  KpeautHuii 1oroBip — ykianenuii Mixk ToBapucTBoM Ta KitieHTOM B THCBMOBI# (€TIEKTPOHHI1)
dhopwmi 1oTroBip, pa3oM 3 ycimMa IoAaTKaMu Ta T0AATKOBUMH yroAaMH (J101aTKOBUMH JIOTOBOPaMHU), 1o



https://lehko.credit/

nepenbayvae HaganHs ToapuctBom Kimienty Kpenury.

6) MikpokpeauT — CIOXHBYMN KpeauT (KpeauT) 3a JOTOBOPOM TPO CIOKHUBUHUMA KPEIUT,
3arajJbHANA PO3MIp KPEIUTY 3a SIKMM HE TEPEBHIINYE PO3MIPY OJHIET MiHIMAIbHOI 3apO0ITHOI IIaTH,
YCTaHOBJICHOI Ha JICHb YKJIaJIEHHS TaKOTO JI0rOBODPY;

7) MeceHakep - TeJICKOMYHIKalliiiHa ciy>x0a 1711 0OMiHY TeKCTOBUMH MOB1AOMIICHHSMH Y BUTJISII
CHeIiaJbHOTO T0AaTKy 4u nporpamu (Hanpukian: WhatsApp, Telegram, Viber Tomo), 3aBaHTakeHa
Ha cMapTdoH ado koM 1oTep KimieHnTa /u1st MOKIIMBOCTI MEUTTEBO OOMiHY 3 TOBapHCTBOM Ta iHITUMU
KOpPHUCTYBayaMH TEKCTOBUMH MOBIIOMJICHHSAMH Ta 1HIIUMU (ailnamu;

8)  OcoOucTuii kadiner — 3axuiieHa yactuHa BeOcaiity, ska nocrynna Kiienty uepe3 Bebcaiit
nicna Horo ineHtudikanii B IKC ToBapuctsa B nopsaxy, nepeabauenomy 3akoHoM Ykpainu «IIpo
€JIEKTPOHHY KOMEPIit0o», B sIKiil KilieHT Mae MOKIIMBICTD YKJIalaTH KPEIUTHI IPAaBOUYMHH, OTPUMYBATH
iHpopMamio Ta JOKYMEHTH TOB’S3aHI 3 HaJaHHAM Ta o0cimyroByBaHHsM Kpemuty (B T.4. cymy
3a00proBaHOCTI 32 KPEAWTOM, CTPOKH TIOTAIlleHHs, iHIIE), 3IHCHIOBATH [ii MIOJO IHIMIFOBAaHHS
MIPOJIOBKEHHS CTPOKY KpenuTy, 3MiHIOBAaTH Ta HaJaBaTH JI0JIaTKOBI CBOT KOHTAKTHI JIaHi;

9) Kuient a6o cmoxuBauy — ¢izmuHa ocoba, sika Mae Hamip ykiactu KpeautHuit norosip
(oTpumatu QpiHAHCOBY MOCIYTY CIIOKUBUOTO KpeAUTyBaHHs) abo ykiana 3 ToBapuctBom Kpeautnuii
noroBip (kopuctyerbes (iHancoBuMU nociayramu ToBapuctBa). KilieHT € criouBaueM B pO3yMiHHI
3aKOHOJABCTBA, L0 PETYIIIOE CIIOKUBYE KPEIUTYBaHHS.

TepMminu, BU3HaYEHHS Ta CKOPOUYCHHSI, HE BU3HAUECH] Y IbOMY ITYHKTI1, BYKUBAIOTHCS Y 3HAYCHHSIX,
HaBeJIeHUX JAaii 3a TekcToM llopsiaky, a y pasi BiICYTHOCTI Takoro BHU3HAYEHHS — BIAMOBIAHO N0
3aKOHOAABCTBa YKpaiHu Ta/abo BHYTPIIIHIX JOKyMeHTiB ToBapucTsa.

SIK1110 BU3HAYEHHS B 1HIIUX BHYTPIIIHIX JOKYMEHTaxX ToBapHCTBa BiAPI3HAIOTHCS Bijl BU3HAYEHB,

HaBeZieHUX y nboMy [lopsanky, ans mineii Tinymadenus [lopsaky npeBamoOTh 3HaYSHHS, HAaBEACHI y
TekcTi uboro Ilopsaxy.
1.5. Tlopsnok Habupae YMHHOCTI 3 1aTH HOro 3aTBEpUKEHHS, SKIIO 1HIIEe He BKa3zaHo B [lopsaaky Ta
nijsArae onyoikyBaHHio Ha BeOcaiiti ToBapucTBa He mi3Hille HACTYITHOTO poOOYOro AHA MicCis 1aTH
HaOpaHHs HUMHU YMHHOCTI 13 3a3HaY€HHSIM TaKoi 1aTu Ta Jl€ 10 AaTu HaOpaHHs yuHHOCTI [lopsinky B
HOBIH peaKiiii.

2.  3AT'AJIBHI BUMOT'Y IH®OPMYBAHHS CITOKUBAYA
mMOoJA0 ®IHAHCOBUX IOCJOYT

2.1. TosapuctBo 3000B’s13aHe pO3KpPHBATH Ha BCiX BiIacHUX BebcaiiTax iHpopmallito, nependayeHy B
ct.7 3akony Ykpainu «lIpo ¢iHaHcoBi mociayru Ta (iHAaHCOBI KOMIIaHii», B 00Cs31 Ta MOPSAKY,
BU3HAYEHUX HOPMATUBHO-TIPAaBOBUMH akTamMu HamioHansHOTO 6aHKY YKpaiHH.
2.2. ToBapucTBO pO3KpHBae Ha KOXHOMY BiacHoMy BeOcaiiti iHdopmarito mojo cebe, yMOB Ta
HOPSIKY JiSUTBHOCTI, BKJIIOYHO 111010 (iIHAHCOBUX MOCIYT, SIKI HUM HajnaroThes KitieHTy, Ko iHIe
HE BCTAHOBJICHO 3aKOHOJABCTBOM YKpaiHH, y MiHIMaJIbHOMY 00Cs31 Ta TOpPSAKY, BH3HAYCHHX
HOPMAaTHUBHO-IIPaBOBUMH akTaMu HarionansHoOro 0anky Ykpainu.
2.3. ToBapucTBO Hece BIJINOBIJANBHICTh 33 AaKTYaJbHICTh Ta JOCTOBIPHICTH iHQoOpMalii, ska
Ha/la€TheA i1 Yac iHpopMyBaHHS criokuBada. ToBapuCTBO 3a0e3Meuye MOBHOTY Ta 3pO3YMUTICTh L€l
iHhopmaii.
2.4. ToBapucTtBO 3MilicHIOE iH(GOPMYBaHHS CIIO)KMBa4da 3 JOTPHUMAHHSM BHMOT 3aKOHOJABCTBA
VYkpainu npo MOBH.
2.5. ToBapucTtBo 3nilicHIOE I1H(QOPMYBaHHS CIOXXKMBada B YaCTHHI TOMIMPEHHS pEKIaMu 3
ypaxyBaHHSIM BUMOT 3aKOHOJABCTBA IIPO PEKJIaMy Ta CIIOKUBYE KPEAUTYBAHHS.
2.6. ToapucTtBo He Mae TpaBa Mg 4Yac 1HGOPMYBaHHS CIIOKMBaya IOIIMPIOBATH HEMPABIAUBY
iH(opmMartiro npo AisuTbHICTE ToBapucTBa y chepi HiHAHCOBUX MOCTYT.
2.7. ToBapucTBO BUKOPHUCTOBYE pPEKOMEHJAIlll a00 MOCWJIAHHSA Ha peKOMEeHJalii TpeTix ocid i3

3a3HaYCHHSM JDKepena OTpuMaHHs Takoi iHgopmauii. Ilpu oMy, ToBapHCTBO BHKOPHCTOBYE
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iH(opmartii TpeTix ocib (pe3ynbTaTiB AOCTIHKEHb, PEUTHHTIB, KiIacudikalliii a00 1HIINX aHATOTIYHUX
3a 3MICTOM JIaHMX) 32 YMOBH PO3KPHUTTS CIIOKHBady iHGOpMAIi Mpo BUKOHABI JTOCIHIKEHHS
(npi3BuILe, iM's1, 0 0aTbKOBI a00 HalMEHYBaHHS OCOOM), IaTy MPOBEJEHHS Ta/ab0 JaTy PO3KPUTTS
iH(opmMartii mpo gocipKeHHs, 1HPOPMAIIiI0 PO HAa3BY BUJIAHHS, B SKOMY OITYOJIIKOBaH1 pe3ybTaTH
JTOCJTIJDKEHHS (32 HasIBHOCTI).

2.8. TosapuctBo mig 4ac iHpopmyBanHs KiieHTa Ha BiacHOMY BeOCAWMTI MPO MOCIYTY 3 HaJlaHHS
CIIO)KMBYOTO KPEIUTy 3ade3meuy€e po3MillleHHsI MonepeakeHb NMPo MOKJIUBI HACTIIKH 3TiTHO i3
3aKOHOJIAaBCTBOM YKpainu AJs KiieHTiB y pa3i kopucTyBaHHs i€l (PIHAHCOBOIO MOCJIYrow ado
HEeBHKOHAHHA HUMH OOOB’SI3KiB 3riIHO 3 J0roBOPOM IIPO CIHOXXKHBYMH KPEIUT HA KOXKHIN
BeOcTOpiHII BeOcaiTy 3 iHpopMalli€ro Mpo Taky MOCIYry Ta yMOBH ii HaJaHHS, Y BUTJISA1 TEKCTOBOTO
010Ky (a03a11iB), HACTYITHOT'O 32 YMOBAaMH MOCITYTH.

PosmimenHss monepemkeHb 3MIMCHIOEThCS BiAMOBITHO 10 1. 3.6.7 mwporo I[lopsaxky Ta 3
ypaxyBaHHSIM TEXHIYHUX BUMOT, 3a3HaueHuX y JlogaTky 1 no mporo Iopsaky.

[Ipu upomy, ToBapucTBO 3anuinae 3a coOOI IMPaBO HA BIACHUU PO3CYJl BUKOPHUCTOBYBATH
JIOJJATKOBI TIOTIEPEPKEHHS PO MOKJIHMBI Hachiaku s KimieHTa B pa3i KOPUCTYBaHHS IMOCIYTOO 3
Ha/IaHHS CIOKUBYOTO KpenuTy abo HEBHUKOHAHHS HUM OOOB’SA3KIB 3TiTHO 3 JIOTOBOPOM IIPO
CIIOYKMBYMI KPEIIUT.

ToBapucTBO Takox 3a0e3nedye po3MillleHHs TIMEPIIOCUIAHHSA Ha MOMEPEPKEHHS PO MOXKIUBI
Haci ke st KitienTa B pa3i KOpucTyBaHHS (iHAHCOBOIO ITOCIIYTOI0 200 HEBUKOHAHHS HUM 000B’SI3KiB
3TiHO 3 JIOTOBOPOM IIPO CIIOXKUBYHMK KPEIAHUT y pa3i PO3MOBCIODKEHHS iH(OpMAIIil Mpo MOCIyTy 3
HAJIaHHS CIIOXKMBYOTO KPEIUTY Ha BeOCaiiTi, IKUii HE € BIacHUM BeOcaliTtom ToBapucTsa.

2.9. Toapuctso mij yac iHpopmyBaHHs KiieHTa po3minrye iHGOpMaIito Mpo /1Bi Ta O1IbIIE MOCTYTH
3 HaJlaHHS CHOXHBUYOTO KPEAUTY OJHOTO PI3HOBHMIY BUIY MOPSJ, 3a3HAYMBILN B OJHAKOBUM CIOCIO
ICTOTHI XapaKTePUCTHKH LIUX MOCIYT.

2.10. ToBapuCTBO Ma€ MPaBO BUKOPUCTOBYBATH MPUMITKHU JIsl YTOUYHEHHs iH(pOopMallii, 1110 HaaeThCs
nia yac iHpopmyBanHs KiienTa. [HdopMmarliis B mpuMiTKax He MOKE MICTUTH ICTOTHI XapaKTEPUCTUKU
HOCIYTH 3 HaJaHHS CIOXXMBUYOTO KPEIUTY, YMOBU OTPUMAaHHS akIiifHOI Ta iHIIMX aHAJIOTIYHHUX 3a
3MICTOM MPONO3MIIIH.

TexHiuH1 BUMOTH 11010 MpuUMiTOK HaBeaeHi y JomaTky 1 no [lopsaky.

2.11. ToapuctBo 3ailicHioe iHpopmyBaHHsi KilieHTIB mpo mociayry 3 HaJaHHS CHOXHBYOTO
Kpenuty misixom:

- po3MilieHHs 000B’A3K0B01 iHpopMalii Ha BebcaiiTi;

- nouIMpeHHs pexiaMu ToBapucTBa;

- IUISIXOM BIAMpaBlICHHS TOBIAOMJIEHh Ha oOpaHuWii 3a 3romoro 31 KiieHTomM kaHam st
KOMYHIKaIlii (YKJItouaroyu cMc-1HpOpMYBaHHS, MECEH]IXKED, eIeKTPOHHY nomrty, OcoOucTuii kabiHeT)
i1 9ac KOpUCTyBaHHS KITieHTOM MOCITYTor0 CIIOKUBYOTO KPEIHTY.

2.12. Kananu iHpopMyBaHHS y3TOKYIOTEC MK ToBapucTBoM Ta KilieHTOM HUISXOM 3a3HadeHHS
BIJIOBIAHUX HOPM Ta yMOB Y KpenuTHoMmy 10roBopi.

KiienT 3000B's3aHMiI HajgaTH akTyajdbHI Ta JOCTOBIpHI JaHi ToBapuCTBY ISl BU3HAYEHHS
Halle(eKTUBHILIOrO Ta HAHOUTBII 3pYYHOT0 KaHaly KOMYHIKaIlii.

2.13. Y Bumaaky, skmo KitieHT CBiIOMO HE KOPUCTYETBbCS OOpaHMM KaHajIOM KOMYHIKallii 3
ToBapuctBoM ab0 irHOpye HaAXOKeHHS 1H(opmanii (YHUKae CNUIKYBaHHA) 10 Hboro, KiieHt, sk
ocofa sKa YCBIIOMJIIOE Ta Oaka€ HACTaHHS TEBHUX OOCTaBMH HECE YCl PHU3MKH, TOB’s3aHi 3
HEOTpUMaHHAM 1H(pOpMaIlii/HeCBO€YaCHUM OTpUMaHHSIM iH(opMalii, nepeadbaueHoi Kpeautaum
JIOTOBOPOM Ta/a00 YMHHHUM 3aKOHOJABCTBOM Ta yCi HACIIJIKH MTOB’S3aHi 3 M.

2.14. TosapuctBo iHopmye KiieHTa mig yac KOpUCTYBaHHS TOCIYTOI0 3 HAJaHHS CIIOKHUBYOTO
KpeIuTy LLJISIXOM BilllpaBJ/ieHHs HA o0paHuii 3a 3roao1 3i KitieHTOM KaHaa Aasi KOMyHIKamii
(BinmoBinHO 10 yMOB KpeauTHOro n0roBOpYy) KOMKHOTO pa3y B AaTy 3MiHM CTPOKY NMOBEPHEHHS

KpeauTy Ta/a60 cymMu (JIiMiTYy) CII0O)KMBYOTO KPEAUTY MOBIAOMJICHHSI TAKOI0 3MICTY: 5



1) 11010 MOCJIYI" 3 HAAHHS CIIO)KHUBYOT0 KPETUTY:

- JIaTy MOBEPHEHHSI KPEAUTY Ta MPOLEHTIB 3a HUM (y pa3i 3MiHH);

- CyMy (JIIMIT) YCTaHOBIIEHOTO PO3MIpy KPEAUTY Ta Aaty ii (ioro) ycraHoBieHHs (y pasi 3MiHH);
2) 10710 MOCIYTH 3 HAJAHHS MiKPOKPEIUTY:

- JIaTy TMIOBEPHEHHS KPEIUTY Ta MPOIEHTIB 3a HUM (Y pa3i 3MiHH);

- cyMmy (JIIMIT) YCTaHOBJIEHOTO PO3MIPY KpEIUTY Ta naty ii (ioro) yctaHoBieHHS (Y pa3i 3MiHH);

- CyMy /0 IOBHOTO IOTaIIeHHs 3000B's3aHb 3a KpemuTHuM 1oroBopoMm (Ha AaTy BigIpaBKU
MOB1IOMJICHHS), 3arajibHy KUIBKICTh IUIATEXiB, YKIIOYAIOYM MEPIOJWYHICT X CIUtaTé Ta/abo natu
CIUIATH.

2.15. ToBapucTBO, NOYUHAKYHM 3 JATH HAJAHHS CHOKMBYOro Kpeauty, inpopmye Kiaienra min
4ac KOPUCTYBAaHHS TOCIYTOK 3 HAQJaHHS CIIO)KMBUYOTO KPEAWUTY IPO 3MIHY CTPOKY IHOBEPHEHHS
KpenuTy Ta/abo ioro cymu (JiMiTy) 3a JOroBOpaMHM, YKJaaeHMMH 3a OakaHHsM Kirienra 3
BUKOPHUCTAHHSM KaHAJIIB AUCTAHIIKNHOTO €JEKTPOHHOTO 00CiIyroByBaHHs uepe3 Ocoductuii kabiHeT
KitienTa Ha Bebcaiiti ToBapucTBa, IUIAXOM BinmpaBjieHHs nmoBinomienHss B Ocoducruii kadiHer
Kaienta na Be6caiiTi 3 Takum 3MicTom (1o1aTkoBO 10 iHpopMartii, 3a3aadeHoi B m.2.11):

1)  Oemanvnuil nepenix cK1A008UX 3a2anbHOI eapmocmi Kpedumy y BHUIIIAAI rpadika IIIATEKIB
(3riIHO 31 CTPOKOBICTIO, 3a3HaueHOI0 B KpemuTHOMy A0roBOpi) y po3pi3i cyMm 1 JaT moOramieHHs
OCHOBHOTO 0OpTYy, CIUIaTH MPOIIEHTIB 32 KOPUCTYBAHHS KPEAUTOM, BAPTOCTI BCIX CYNPOBIAHUX MOCIYT,
KPEIUTHOTO IOCepeIHUKa (3a HAABHOCTI) Ta TPETiX 0ci0 3a KOKHHUM IUIATDKHUM IepiogoM ado
rineprnocHIaHHs Ha rpadik MiIaTexis;

2)  mexkcm 002080py abo einepnocunanHs Ha eéebcmopinky ToBapHCTBa, 1€ PO3MIIIEHO TEKCT
KPEeIUTHOIO I0T0BOpY, YKJaaeHoro 31 Kiienrowm;

3)  nonepeodaicenns, MO MPOJOBKECHHSI (JIOHTALs, IPOJIOHTALLiST) CTPOKY MOTAIICHHS 3a00prOBaHOCTI
32 KpPeIUTHMM  JOrOBOpOM  (CTPOKY  BHUKOHAaHHS  TpOIIOBOrO  3000B'SI3aHHS)/CTPOKY
KpEAUTYBaHHSA/CTPOKY [1i JOroBOpY 3A1MCHIOETbCA 0€3 3MiH abo 31 3MIHOIO YMOB TOIEPEIHbO
YKJIa/IeHOTO JIoroBopy B Oik moripmieHHs 1 KiieHTa 13 3a3Ha4eHHSIM MeEpesiky Ta IUu¢ppoBOTro
3HAQYE€HHS YMOB, IO MiJISATAI0Th 3MiHI.

2.16.ToBapucTBo i yac nomupeHHs (po3kpuTTs) iHpopMmanii KilieHTy npo yMOBU OCITYTH 3 HaJITAaHHS
CIIOXKMBYOTO KpeauTy B Oyab-skii (hopmi Ta B Oyab-sIKUi crioci® HaJae Ta OMPUITIOHIOE TaKi YMOBH
HOCITYTH:

1)  MakcuMalbHY CyMY/IIMIT KPEIUTY, TPHBCHb;

2)  CTPOK KpEeIUTYBaHHS, JHIB/MiCSIIIB/POKIB;

3)  peanbHy piuHY NPOICHTHY CTaBKY, BIJICOTKIB PiYHHX.

2.17. ToBapucTBO po3Millye Ha ycix BeOCTOpiHKax, Ha skux KIieHTOM 3a3HauYarOThCS PEKBI3UTH
€JIeKTPOHHOTO TUIATDKHOTO 3acoly, Oe3mocepeHbhO Haj OJOKOM, B SKOMY 3a3HA4YalOThCs Taki
PEKBI3UTH, MOMEPEIKEHHSA 3 TEKCTOM «3a3Hadyaloyd PEKBI3UTU EJIEKTPOHHOTO IUIATLKHOTO 3aco0y
(mmaTixkHOI  KapTKUM) Ha  JaHOMy BeOcalTi st 3nilicHeHHS  Oynb-akoi  mii, SK-OT
aBTOpM3anii/inenTudikamii ocodH, 3aMOBHEHHs BIAMOBIAHOI peecTpamiiiHoi dopmu (peecTparii Ha
BeOCaiiTi), 1oJaBaHHA IJIATIXKHOI KapTKU B 0coOMCTOMY KaOiHeTi (aKTHBaIlisi/peecTpallisl IIaTiKHOI
KapTKH), JUIs Oe3roTiBKOBOTO TepepaxyBaHHs KOILUTIB HAa paxyHOK, CIUCAHHS KOIITIB 3 pPaxyHKY
(morameHHss KpeauTy), NO3MYIBHUK YCBIJOMIIIOE, IO 1 PEKBI3UTH OyayTh 30epexeHi
KpenuToaaBieM abo 0co0010, 3 AKOI0 Y KPEUTOIABI iICHYIOTh JOTOBIPHI BITHOCHHH, Ta MOXKYTb OyTH
BUKOPHUCTAaHI JUIsI CIUCAHHS KOILTIB 3 PaXyHKY JUIsl MOTAIIEHHS BUMOT 32 IOTOBOPOM MO CIIOKUBUMN
KpenuT. Y pa3i HaCTaHHS TaKOro CIHCAaHHS, MO3HMYAIBHUK Ma€ MPaBO B OJHOCTOPOHHBOMY IMOPSIKY
BIIMOBUTHUCS 200 NMPHUIMMHUTH CHUCAHHS KOWITIB y BU3HAYEHOMY JJOTOBOPOM MOPSAKY». TexHiuHi
BHMOTH 1010 BUKJIaJIeHHs ronepekeHns HaBeaeHi y Joaarky 1 no [lopsaky.

3. INOPAAOK IH®OOPMYBAHHS CIIOXKUBAYIB
MIJISIXOM PO3SMIIIEHHS IH®OPMAIIIL HA BEBCAWTI TOBAPUCTBA



TA B PEKJIAMI HA THIIIOMY BEBCAMTI
3.1. TosapuctBo 3a6e3neuye HaJISKHY Ta Oe3repediitny podoTy BiacHoro BebOcaiity.
3.2. ToapuctBo posminrye iHpopMaIiro Ha BIacHoOMy BeOcaiiTi nepxkaBHO0O MOBOI. OJIHOYACHO
JIOTTYCKAETHCS PO3MIIIIEHHs 1H(opMaIlii 1HII0K0 MOBOIO (1HIITUMU MOBaMH).
3.3. ToapuctBo 3abe3rneuye BiUIBHUH JOCTYN Oyab-sKii 0co01 A0 iHdopMalii, sSka Mmiairae
PO3KPUTTIO BIAMOBIIHO JI0 BUMOT HOPMAaTUBHO-TIPaBOBUX akTiB HarionanpHOro 0aHky Ha BeOcaiTi.
Taka iHbopmaris € qoctynHa BinBigyBauam BeOcaiity ToBapucTBa minogo00Bo, 6€3K0mMTOBHO, 03
CIpaBJISHHSA IUIATH 3a J0CTynm a0 iHdopmanii, o3HailomiieHHS 3 1HGOpMaIi€er0 Y iHImE il
BUKOPUCTAHHS.
3.4. ToBapucTBO pO3KpHBaE 000B’SI3KOBY iH(HOPMAIIiIFO CTOCOBHO JiSUTBHOCTI Ta HaJaHHS (PiIHAHCOBUX
MOCIYT, 30KpeMa MOCIIYT 3 HaJIJaHHS CIIOKUBYOTO KPEAUTY, IIIIXOM PO3MILIEHHS Takoi iH(popMarlii Ha
BIacHOMY BeOcaiiti Oe3mocepeqHb0 Ha BEOCTOPIHINI 3 BIAOMOCTSMH TPO YMOBHU HAJaHHS TaKoOi
HOCITYTH.
3.5. Tadopmaris, poskpura ToBaprcTBOM Ha BiacHOMY BeOcaiiTi BiIIOBITHO JO BAMOT HOPMATHBHO-
npaBoBUX akTiB HarioHanpHOTO OaHKy, NMOBHMHHA 3IMMIATUCS B MyOJIYHOMY JOCTYII MPOTSATOM
YCBOTO CTPOKY ii YNHHOCTI Ta HE MEHIIIE CTPOKY, BU3HAYEHOT'0 3aKOHO/IaBCTBOM Y KpaiHH, a 00 YMOB
Ha/laHHs (PIHAHCOBUX TIOCIYT - HE MEHIIIE CTPOKY Aii JOTOBOPIB NP0 HafgaHHS (PiHAHCOBHX MOCIYT, Y
SKHX Tepe0adeHi Taki yMOBH.
3.6. ToapucTBO miA 4Yac po3MilleHHsl Ha BjaacHoMy Be6caiiTi indopmauii mono orpumanus
CMOKMBYOr0 KpeIUuTy, KpiM 1HIIOI BH3HAYEHOI 3aKOHOJABCTBOM YKpaiHU iH(OpMalii, po3KpHBAE
HACTYNHY iH(popmaniro:
3.6.1. Ilepenix piznosudie cnoscusyux kpeoumis (3ajexHo Bifg oOpaHux ToBapHCTBOM KpHUTEpIiB y
po3pi3i HikoBUX rpyn Kii€HTiB, piBHS OIIHKM PU3MKOBOCTI Ta IHIIMX KPHUTEPIiB), 110 HAJAIOTHCS
ToapuctBom Kiienry;
3.6.2. I[cmommui xapakxmepucmuxu nocayeu 3 HA0AHHsA CNONCUBYO20 Kpeoumy, YKIIOUaloyu MOCIyTH 3
HaJlaHHS MIKpOKpenuTy, Ha BeOcaiiTi Ge3nocepeHbO Ha BEOCTOPIHI 3 BIIOMOCTSMM PO YMOBHU
HaJIaHHS Takoi MOCIyry 3a (Gopmoro, HaBeaeHow y aoaatkax 1 - 4 no IlonoxenHs npo iHpopMalio
1010 CIOXXMBUYOTO KPEAMTYBAHHS, TEXHIYHI BUMOTH 10 SKMX BH3HaueHi y JlogaTtky 1 10 1poro
[Topsinky. Po3paxyHku B ICTOTHHUX XapakTepuUCTHKaX MOCIYTM 3 HaJaHHS CHOXKUBYOTO KPEIUTY
0a3yI0ThCs Ha MPUITYIIEHHI, 10 TOTOBOPH 3aIMIIAIOThCA AIHCHUM MPOTATOM MTOTOJKEHOT0 CTPOKY Ta,
o ToBapuCTBO 1 CHOXKMBa4 BUKOHAIOTh CBOI OOOB'SI3KM Ha yMOBaX Ta y CTPOKH, BU3HAUEHI TaKUM
JoroBopom.

ToBapucTBo 3a6e3neuye akTyalbHICTh JOKYMEHTY ((aiiny) 13 Ha3Bow «ICTOTHI XapaKTepUCTUKU
MOCITYTU» BIAMOBIAHO A0 YMHHHUX YMOB CIIOKHBYOI'O KPEAUTY/MIKpOKpEIuTy Ta Ha BUMoOry Kiienrta
0E3KOITOBHO HaJa€ IOMy pellaKilifo TaKoro TOKyMeHTY ((aiiiny), YnHHY Ha 3a3HaueHy Kiientom naty
3a OCTaHHIX TPU POKH, 1110 MepeayBaI TaKiii BUMO3I.

ToBapucTBo B pekiaMi Ha 1HIIOMY BeOcaiiTi 6e3nocepesHO Ha BEOCTOPIHIII 3 BIIOMOCTSMH PO
YMOBH HaIaHHS CTIOKUBYOT0 KPEIUTY/MIKPOKPEIUTY PO3MIILY€E TIEPIOCHIaHHs Ha JOKYMEHT (aiin)
3 Ha3BOIO “ICTOTHI XapaKTEpPUCTUKH MOCIYry’’, 10 pO3MILIEHUI Ha BIacHOMY BeOcaiiTi ToBapucTsa,
a00 Ha HOro BEOCTOPIHKY 3 TAKMM JOKYMEHTOM ((aiiiom).
3.6.3.1Ipoepamy nosnbHocmi, YMOBU OTPUMaHHS AaKI[IHHUX Ta IHIIMX AHAJIOTIYHUX 32 3MICTOM
NPOMO3HULIH, sIKi HafaoTh KilieHTy mpaBo OTpUMaHHS KpeIuTy Ha YMOBAX IHIIMX HDK Ha 3BUYAiHI
(cranzmapTHi) YMOBH, IO JOCTYHHI JuIst iHmMX KitieHTIB, SIKi HE MalOTh OKPEMHX IHIMBIIYaJbHHX
3HIKOK CTaHJIAPTHOI MPOIICHTHOI CTABKH, YKJIIOUAIOYM TEPMiH iX Aii;
3.6.4.Cymy (mimit), Ha Ky (SIKui) Moke OyTM HAJaHUW CIOXHUBYAN KpemuT (BiJ MIHIMaIbHOTO
pO3MIipy 0 MaKCHMAaJbHOTO), CTPOK KOPUCTYBaHHS HEro (HMM) (BiJ MiIHIMAIbHOTO 3HAUEHHS [0
MaKCUMaJbHOTO);

3.6.5. Indopmariiro mpo HasBHICTH, HEPEIIK 1 BAPTICTh CYMpoBiAHUX Nociayr ToBapucTBa, KpEIUTHUX
MOCEPETHHKIB Ta TPETIX 0Ci0, YKITIOUAI0YH PO3MIp IUIaTeXy Ta 0a3zy HOro po3paxyHKy, 3 YpaxyBaHHM
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BHMOT 3aKOHOJIaBCTBa YKpaiHW (3a HasBHOCTI Takoi iHpopMmailii);

3.6.6.'inepriocunanns Ha BeOcTopinky Bebcaiity ToBapucTBa, 1e po3MimieHo npuMipauii KpeautHuit
noroBip Ta [IpaBuia HagaHHS KOIITIB Ta 0aHKIBCBKUX METANIB y KPEIAHT, 1HII BHYTPIIIHI JOKYMEHTH
ToBapucTBa, po3MILLIEHHS AKMX BU3HAYEHO BUMOTaMM YMHHOTI'O 3aKOHO/IaBCTBA;
3.6.7.IlonepenskeHHs NPO:

- MOXJIMBI Hacigku A KiieHTa B pa3i KOPUCTYBaHHS CIIO)KUBYUM KPEAUTOM 200 HEBUKOHAHHS
HUM 00OB'SI3KIB 3T1THO 3 JOTOBOPOM IIPO CIOKUBYUI KPEIUT, YKIIOYAIOUH MPOCTPOUCHHS BUKOHAHHS
3000B's13aHb 31 CIUIATH TUIATEXIB, a TAKOXK PO3MIp HEYCTOHKH, MPOLEHTHOI CTaBKH, 1HIINX IUIATEXIB,
SIK1 3aCTOCOBYIOTBHCS UM CTATYIOTHCS B pa3i HEBUKOHAHHS 3000B'13aHHS 32 JJOTOBOPOM IIPO CHIOKUBYUI
KpEIuT;

- T€, 110 MOPYIIEHHS BUKOHAHHS 3000B'SI3aHHS 1100 NOBEPHEHHS CIIOKUBYOTO KPEIUTY MOKE
BIUIMHYTH Ha KPEAUTHY ICTOPIIO Ta YCKIAJHUTH OTPUMAHHS CII0KUBYOTO KPEAUTY Haali;

- Te, mo ToBapuCTBY 3a00poHsEThC BUMaratu Bia KiienTta npunbanHs OyAb-sIKUX TOBAapiB 4H
nocayr ToBapucTBa abo cropifHEHOi YM MOB'SI3aHOI 3 HUM 0COOU SK OOOB'A3KOBY YMOBY HaJlaHHS
CTHIOXXHBYOTO KPE/IUTY;

- TE, 10 JUId NPUHHATTA YCBIJOMIJIEHOTO PILIEHHS I10J0 OTPUMAaHHS CHOXHBYOTO KpEeIuTy Ha
3alponoHOBaHUX yMoBax Kill€eHT Mae mpaBo pO3IJISIHYTH ajdbTEPHATHUBHI PI3HOBUIM CIIOKMBUYMX
KpeAUTiB Ta (JiHAHCOBUX yCTAHOB;

- Te, mo TOBapuMCTBO Mae MpPaBO BHOCUTH 3MiHHM 10 ykianeHux 31 Kmientamu KpeautHux
JIOTOBOPIB TIJIBKH 32 3r0JI0I0 CTOPIiH;

- MOXJIUBICT KilieHTa BIIMOBHTHCS BiJT OTPMMAaHHS PEKJIAMHUX MarTepiajiB KaHajlaMHu
JUCTAHIIIMHOTO €JIEKTPOHHOIO 00CIYrOBYBaHHS;

- Te, II0 MOXJHMBI BUTpaTh Ha cruiaTy KilieHTOM miatexiB 3a KOPHUCTYBAaHHS CIIOKUBYMM
KpeIuTOM 3aiexars BiJ oopaHoro KienToM cnocoly craTu;

- Te, IO iHiNiIoBaHHS KilieHTOM mnponoBXKeHHs (JIOHralii, MPOJOHTralii) CTPOKY MOramieHHs
CIMOXHMBUYOTO KPEAUTY (CTPOKY BUKOHAHHS TPOLIOBOTO 3000B'A3aHHs)/ CTPOKY KPEAUTYBaHHS/ CTPOKY
nii KpeautHoro noroBopy 3AiHCHIOETbCS 0e3 3MiH a0 31 3MIHOIO YMOB MONEPEAHBO YKJIaJIE€HOIO
noroopy B Oik noripmieHHs ais KiieHTa 13 3a3Ha4eHHAM HepertiKy Ta Hu(poBOro 3Ha4eHHs yMOB, 1110
MJIITaroTh 3MIHI;

- JI0JJATKOBI IOTepeKeHHs Ta/a00 1H(OpMaIlifo 00 NOCITYT HAaJaHHS CIOXKHBYOTO KPEAUTY Ha
po3cyn ToBapucTBa.

3.6.8. Kampkynarop?,

- JUIS IOPIBHSHHS 3arajlbHUX BUTpPAT ab0 J0XO/IB 3a MOCIYTOl0 3 HaJaHHS CIIO’KUBYOTO KPEIUTY
3 ypaxyBaHHSM CYNpPOBITHHUX Nocayr ToBapuCTBa, KpEAUTHUX ITOCEPEIHUKIB 1 TPETIX 0Ci0, BKIIOYHO
3 MoJIaTKaMM Ta 300paMu 3 ypaxyBaHHSIM BUMOI 3aKOHOJABCTBa YKpaiHu;

- ToBapuctBo mae mpaBo BukopuctoByBatu (ynkuiro YUCTBHAOX (XIRR) mporpamuoro
npoaykty Microsoft Excel abo iHmy i1eHTUYHY (YHKIIIO MiJ Yyac po3pOoOJIeHHS KaJlbKYISITOpa IS
TIOPIBHSHHSI 3aralIbHUX BUTPAT 32 IMOCITYTOI0 3 HA/IaHHS CIIOKUBYOTO KPEITUTY.

3.6.9.T'inepriocunanss Ha cTOpiHKY odiniiiHoro IntepHer-npeacraBuunTBa HanionansHoro 0aHky, Ha
AKii po3MinieHo JlepxaBHuii peecTp (piHAHCOBUX YCTAHOB;

3.6.10. [ToBinomneHHst 3 pekoMeHpaliero HeraiiHoro iHpopmyBanHs Kiientom ToBapucTtBa mpo
HECaHKIII0HOBaHUH nocTymn abo 3Miny iH(popmartii KiieHTa B cucTemi AMCTaHIIIHHOTO 00CIIyrOBYBaHHS
ToBapucrsa;

3.6.11. Tudopmariito mpo mopsIok 0OPOOKH 1 3aXUCTY MEePCOHATBHUX AaHUX KIilieHTIB (YKIIFOUaroun
BUTSTHU 3 HUX);

3.6.12. BigomMocTi Ipo MOXJIHMBICTh Ta YMOBH JIOCTPOKOBOTO po3ipBaHHs KpenuTHoro morosopy, a

! Tugopmartist mpo KabKyJIATOP BiAMOBiAHO 10 BUMOT 1boro ITopsiky posmintyersest TosapucTBoM Ha Bebcaitri,
Oe3rnocepeHbO HA CTOPIHLI 3 1H(OPMALIIEIO TIPO TOCIYTY, HE Mi3HIIIE CTPOKIB, BU3HaYeHNX [100KeHHIM Ipo iHpOpMaIlifo
11010 CIIO)KMBYOTO KPEAUTYBAHHSI. 8



TaKOX CITOCIO TaKOTO PO3ipBaHHS JOTOBOPY, CTPOKH T4 YMOBH MTOBEPHEHHS KOIITIB.

3.7. ToBapucTBO Hazae iHdopMaIlito, BU3Ha4YeHY B MyHKTax 3.6.2 — 3.6.7 [Topsaaxy y po3pi3i koxkHOTo
Pi3HOBH/Y CIOKMBYOI0 KPEeIUTY.

3.8. ToBapuCTBO Ma€ MpaBO BHKOPHUCTOBYBATH TMPHUKIATU TIiJl 4Yac PO3MIIIEHHS iH(pOopMaIlii,
BU3HA4YCHOI B yHKTax 3.6.2 — 3.6.5. [lopsaaxky.

3.9. [ndopwmariis mpo Te, 110 IHIIFOBAHHS CIIOKMBAaYEM MTPOIOBXKEHHS (JIOHTAITi1, IPOJIOHTAITIT) CTPOKY
HOTallleHHsI  CIIO’KMBYOrO KpEAUTy (CTPOKY BHUKOHAHHA TIPOLIOBOTO  3000B’s3aHHS)/CTPOKY
KpeIUTyBaHHs/ CTPOKY il IOTOBOPY MPO CIOKUBYUMA KPEIUT 3AIMCHIOETHCS 0€3 3MiH a00 31 3MIHOIO
YMOB TIOTIEPETHBO YKJIQJCHOTO IOTOBOPY B OiK moriprineHHs it KimieHTa 13 3a3Ha4eHHsAM MEepETiKy Ta
U(POBOro 3HAYEHHS YMOB, IO MiUIATAIOTh 3MiHAM, po3Minryerbes ToBapuctBom B Ocobucromy
KaOiHeTi.

3.10. NomatkoBo ToBapucTBO po3miimlye Ha BlacHoMy BeOcaiiti (Ha cropiHii 3 iH(MopMaIie npo
(biHaHCOBY NOCIIYTY)

3.10.1.  nopaoox poszenady Tosapucmeom 36epHend (cKkapz) cnoxycueawié MOIO TOCTYTH
CIIOXHBYOTO KPEJUTY, SIKAH BKIIOYA€ MOCHIIAHHS HA PO3/LT «3aXHCT MPaB CII0KUBAYiBY» HA CTOPIHII
odimiitnoro [HTepueT-npeacrapannTBa HarioHabHOTO OaHKY;

3.11. npono3uyito ToBapucTBa, agpecoBaHy HEBH3HAUEHOMY KONy OCi0, YKJIAcTH JOTOBIp
(odbepTy) mpo BCTAHOBJICHHS IUIOBHX BIIHOCWH 3 METOIO HaJaHHS (DIHAHCOBUX IOCIYT y BUTJISII
MyOJIIYHOIO JIOTOBOPY, IO YKJIAJAEThCs NUIIXOM akientyBaHHs (nani — IlyoaiuyHa mpomo3mis).
ToBapucTBO Ha BUMOTY CrHOXHBaya (IUISIXOM HOJAHHS 3BEPHEHHS BIAMOBIIHO O BHMOT YHHHOTO
3aKOHOJABCTBA MPO 3BepHEHHS a0o0 yepe3 Ocobuctuii kabiHeT) 3000B's13aHe HAATH HOMY PEIaKIIii0
[Ty6niyHoi npono3uii, sika Oyjia YUHHOIO Ha 3a3HAYEHY CIIO)KUBAaYeM Jaty.

ToBapucTBO Ha mifcTaBl 3BEpHEHHS cHoxkuBaua uepe3 Ocobuctuili kabiHer Hanmae IlyGniuny
MPOMNO3ULII0 HpoTSAroM 5 pobounx aHIB. ToBapucTBO miATpUMYeE iH(OpPMAIio, po3MillleHy Ha
BJIacHOMY BebcaliTi, B akTyaabHOMY CTaHI.

3.12. ToBapucTBO pO3MIll[ye Ha BCIX BEOCTOpIHKAaX, Ha SIKUX 3JIHCHIOETHCS i 3 €JIEKTPOHHUMHU
IUIaTKHUME 3aco0amu, 6e3rnocepeiHbo HaJl OJI0KOM, B IKOMY 3a3HaYat0ThCs PEKBI3UTH €JIEKTPOHHOTO
IUIATKHOTO 3200y, MONEPeIKEHHs 3 TEKCTOM «3a3Havalo4yM PEeKBI3UTH €EKTPOHHOIO MJIaTi’KHOTO
3aco0y (MiaTiKHOI KapTKM) Ha LbOMY BeOCalTi g 37iiicHeHHS Oyab-gkoi Jii, fK-0T
aBTOpH3alii/inenTHdikamii ocoOu, 3aOBHEHHS BIJNOBITHOI peecTpauliifHoi Gopmu (peecTparii Ha
BeOcaiiTi), 1o/1aBaHHs IJIATXKHOT KapTKU B 0cOOMCTOMY KaOlHET! (aKTHBallis/peecTpallisi IIaTiHOI
KapTKu), A O€3roTiBKOBOIO MepepaxyBaHHs KOIITIB Ha PAaxyHOK, CIMCAaHHS KOMITIB 13 paxyHKY
(moraieHHs KpeauTy), O3NYalIbHUK YCB1IOMITIOE, 1110 11 PEKBI3UTH 30€pIiraTUMYThCs KPEIUTOJaBLEM
ab0 0c00010, 3 KO B KPEAUTOJIABIISI € JOTOBIPHI BITHOCHHU, Ta MOXXYTh BUKOPHUCTOBYBATHUCS JIJIS
CTHCaHHS KOIITIB 3 PaxXyHKY IUIsl TTOTAIIEHHS! BUMOT 3a JOTOBOPOM NP0 CIOKUBYHMU KpeauT. Y pasi
HACTaHHS TaKOTO CIMCAHHS TO3MYAIbHUK MA€ MPaBoO B OJJHOCTOPOHHBOMY TIOPSIIIKY BiZIMOBHTHCS 200
NPUTTUHATH CTIIMCAHHS KOIITIB Y BU3HAYCHOMY JIOTOBOPOM TOPSIIKY.

3.13. BHecenHs 3MiH 110 iHGOpMaIlii, sKa MiIsrae po3KPUTTIO BiAMOBIAHO 0 BUMOT 3aKOHOJIAaBCTBA
HUIAXOM ii po3MmilleHHs Ha BeOcaiiTi, BkiIoyatoun y GopMi OKpEMHUX JOKYMEHTIB, 0(OPMIISETHCS
NUISIXOM 11 BUKJIQICHHSI B HOB1H peIaKilii 13 3a3HaUYCHHSIM JaTH, 3 IKOi HAOUPAIOTh YAHHOCTI TaKi 3MiHH.

4, TMOPSAJOK IH®OPMYBAHHS KJIIEHTIB
HIJIAXOM NOUIUPEHHSA PEKJIAMU
4.1. ToapuctBO Mae mpaBo 3aiicHIOBaTH iHPopMyBaHHs KitieHTa, B 4acTHHI MOMIUPEHHS PEKJIaMH 3
ypaxyBaHHSIM BHUMOT 3aKOHOJABCTBA YKpaiHH IPO peKjaMmy, CIOKHUBYE KPEIUTYBaHHS Ta TIPO
pEryIIOBaHHS AISUTBHOCTI 3 HaAaHHs ()IHAHCOBHUX TTOCIIYT.
4.2. ToapuctBy 3a00poHSETHCS i1 yac iHGopmyBaHHa KiTieHTIB Mpo yMOBH HaJaHHS CIIOKHBYOTO
KpeIuTy HUIIXOM MOIIMPEHHS PeKJIaMi HaJaBaTh iH(OopMaIliio y crocio, 10 yCKIaaHIoE ii Bi3yallbHe

CIIPUNHSATTS.
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4.3. OsHakamu, Kl CBIT49aTh, 0 CMIOCIO BUKJIaACHHS 1HPOPMAIIil PO YMOBHU HAJTaHHSI CIIOKHUBYOTO
KPEIUTY IIJISIXOM MOIIUPEHHS PEKJIaMU YCKIIAIHIOE T Bi3yaibHE CIPUHHSATTS € BUKOPUCTAHHS:
® TMPUMITOK, BHUJIJICHHS TEKCTYy 3 BUKOPUCTAHHSAM HAMIBXUPHOTO MPH(PTy Ta/abo MOXHUIOrO
HAKPECJICHHS, Bi3yaJIbHUX €JIEMEHTIB, BEJIMKUX JIiTep (YKIIouarouu abpeBiaTypu), po3MileHuxX
HOpYyY, SKIIO TaKi CHOCOOM BUAJICHHS TEKCTY PEKJIaMH B CYKYIMHOCTI cTaHOBIAThH 40 Ta Oinbiie
BIJICOTKIB BiJ] 3araJibHOI(T'0) TUIOIII/00CATY peKiiaMu;
® KOJBOPIB TEKCTY PEKJIaMH, 3arajibHa KUTbKICTh SIKHX CTAHOBHUTH OLIbIIIE TPHOX;
e CTIIO IU]p iHIIOrO0, HIXK apabChKi;
® BIJCTaHI MK PsIIKAMU TEKCTY PeKjIaMu, sika MeHia 120 BiICOTKIB BiJ KerJisl pUPTYy;
e BIiJICTAaHI MIX JIITEpaMU TEKCTY PEKJIAMH, sIKa MEHIIA 3a TOBIIMHY 00BeIeHHS Udp i itep abo
OisTpIIIa 32 HUPHUHY OJHIET JIITEPHU OO TEKCTY;
® [IPOIMOPIIIHHOTO CITiBBIIHOIICHHS MK BUCOTOIO BEJIMKHX 1 MAJIUX JIITEP TEKCTY PEKJIAMH 1HIIIOTO,
HIX 3:2;
¢ 100YyZ0BH FreOMETPUUHUX (PIryp 13 PAAKIB TEKCTY PEKIaMHU;
® PO3MIIICHHS TEKCTY PEKJIaMHU Ha MOJISAX PEKIaMHOI TUIOMINHHY;
e (OHY TEKCTy peKJIaMH, KOJip SKOTO € OJHAaKOBUM 3 KOJBOPOM TEKCTy peKjamu, abo
BUKOPHUCTAHHA 5K (POHY J1JIs1 TEKCTY MAIIOHKIB, oTorpadiit abo iHIINX aHATIOTTYHUX 300paKeHb.
e 3a3HayeHi BUILE O3HAKU HE 3aCTOCOBYIOTHCS 10 BUKOPHUCTAaHHS B PEKJIaMi TOBapHOTO 3HAKa
ToBapucTBa (JIOroTuria).
4.4. ToBapuCTBO Ma€ MPaBO HA BIACHUW PO3CY]l BUKOPUCTOBYBATH IONEPEIKCHHS B PEKJIaMi PO
MOYJIMBI HaciaKy it KitieHTa B pa3i KOPUCTYBaHHS IMOCITYTO0 3 HAJaHHS CII0)KUBYOTO KPEIIUTY.
4.5. ToBapuCTBO BH3HAUYA€ ICTOTHI XapaKTEPUCTUKU IMOCIYT 3 HAJaHHS CIIOKUBYOIO KPEAUTY JUIS
PO3MIILIIEHHS B peKjiaMi 3 ypaxyBaHHSAM Bumor 1poro Ilopsaky, 3akoHOZaBCTBa MpPO CIHOXKHBUYE
KpEeUTYBaHHS Ta PO peKIamy.
4.6. ToBapucTBO B pa3i BAKOPUCTAaHHS B pekiaMi iH(opMarlii TpeTix ocid (pe3ynbTaTiB AOCIHIIKEHb,
pelTuHrIB, Kiacudikamiil abo IHIIMX aHAJOTIYHUX 3a 3MICTOM JaHuX) Hajaae (po3kpuBae) KiieHty
iH(OopMaIIi0 TPO BUKOHABLIA JTOCIHIKEHHs (TIpi3BHILE, iM's, 110 OaTbKOBI a00 HalilMEHyBaHHS 0COOH),
JlaTy TPOBENCHHs Ta/abo AaTy pO3KpUTTS 1H(OpMalii mpo JoCHiKeHHs, iH(opMallilo Npo Ha3By
BUJIaHHS, B SIKOMY OITyOJIIKOBaH1 pe3yabTaTH JOCIIIKEHHS (32 HasIBHOCT1).

5. IMPUKIHUOEBI MOJIOKEHHSA
5.1. Teii [lopsmok HaOyBae YMHHOCTI 3 JIaTH 3aTBEPKEHHS 1oro Haka3zoMm JlupekTopa ToBapucTtaa.
5.2. 3miHM Ta IOMOBHEHHA A0 1boro Ilopsaky MoxyTe OyTH BHECEHI HUIIXOM iX 3aTBEPKECHHS
Haka3oM Jqupekropa ToBapucTaa.
5.3. VY pasi HeBIIMOBIIHOCTI Oy/b-K0i YacTUHHU [10psIKy YMHHOMY 3aKOHOJABCTBY Y KpaiHH, B TOMY
YHCIIl HOPMAaTUBHO-TIPaBOBUM akTaMm HamnioHansHOTro OaHky Ykpainu, [lopsok Oyzae nisT auie B Tii
YaCTHHI, SIKa HE CyNepeyUTh YNHHOMY 3aKOHO/ABCTBY, B TOMY YMCJII HOPMAaTHBHO NMPaBOBUM aKTaM
HarmionansHoro 6anky Ykpainu.
5.4. Tlopsanok o0OB'A3KOBHIA JUIsl po3MilieHHs Ha odiniiHomy BebcaiiTi ToBaprcTBa BiIOBIIHO 10
BuMor [lonoxxeHHs npo iHpopMalliro 010 CIOKUBYOTO KPEIUTYBAHHS.
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Honparok 1

1o Ilopsinky iHpopMyBaHHS CIIOKUBAYiB
1010 HAJAHHSI IOCIYT CIIOKUBYOTO
kpeautyBanuss TOBAPUCTBOM 3
OBMEXEHOIO BIATIOBIJAJIBHICTHO
«MAKC KPEIUT»

TexniyHi BUMOrH
1010 BUKJIaJAeHHs iHopmanii 1 Kiienris

Bua indopmanii/ nokymenrta

Texuiuni BUMOrn

IpumiTtkn pis1i yrouHeHHs iHpopmamii, 110
Ha/laeTbes min yac iHpopmyBanHs KitieHTa.
Indopmariiss B mpuMmiTKax HE MOXKE MICTUTH
ICTOTHI XapaKTepUCTUKH IOCIYrH 3 HaIaHHS
CHOKMBYOTO  KPEAUTY, YMOBHU OTPUMAHHS
aKIWHOI Ta IHINMX aHAJIOTIYHUX 34 3MICTOM
MIPOTIO3HITIH.

lapuitypa, komip 1 po3Mmip wmpudry TaKoi
NPUMITKH TIOBHHHI OyTH iI€HTHYHHMHU TapHITYDI,
KONBOPY Ta  poO3Mipy  MPUPTY  TEKCTY
iHpopmyBanHs KiieHTa m1po yMOBHM HagaHHS
CIIO)KUBYOTO KPEITUTY.

IMonepen:keHHs TIPO MOXKJIMBI HACIIKU 3T1THO
13 3aKOHOJABCTBOM Ykpainu st KiieHTiB y
pasi KOpPUCTYBaHHS TIOCAYyr 3  HaJaHHA
CIIO)KUBYHUX KPEIUTIB

BuKOpHCTOBYETBCS HACTYITHE BUALJICHHS TEKCTY:
1) 3a3HaYeHHs TEKCTY B paMili Ta

2) HamiBXUpHUN WpUT, TapHiTYpa Ta po3Mip
SIKOTO 1IEHTHYHI TapHITYpl Ta po3Mipy HIpudTy
TekcTy 1HQopmyBaHHs KiieHta 1npo  ymoBH
HaJlaHHS TOCITYTH CIIO’KHBYOTO KPEAUTY.

IcToTHI XapaKkTepuCTHKHU TOCTYTH
CIIO’KUBYOTO KPEIUTY, YKITFOUAFOUN
MOCITYTH 3 HaJIaHHS MIKPOKPEIUTY,
3T11HO 3 Aojatkamu 1 - 4 1o
[TonoxxeHHs npo iH(OpMAaIIiro 100
CIIO’KMBYOTO KPETUTYBAHHS

IcToTHI XapakTepUCTHKH MOCIYTH CHOKUBYOTO
KPEIUTY PO3MIIIYIOTECA SIK OKPEMHH TOKYMEHT
(dpait1) 3 Ha3Boro «ICTOTHI XapakTEPUCTHKH
nociyruy 'y ¢opmari pdf, mo momaerscst 1o 1€l
BEOCTOPIHKU Ta BUKJIAJA€ThCS 13 BUKOPHCTAHHAM
TUMOBOT (He pi3HOBUAY) TapHiTypu Times New
Roman, mpudty posmipom 12 npykapcbkux
ITYHKTIB.

[MudpoBe 3HAYEHHSI ICTOTHOI XapaKTEPUCTUKU
MOCIYTH 3 HAJaHHS CIHOXXHUBYOTO  KpEAuTY,
BKJIIOYAaOuM LUGpH JTIBOPYY Ta MpaBoOpyd BiJ
NECATKOBOI ~ KOMH, BHUKJIAQJIAETbCA  €IUHUMU
TapHITYPOIO, KOJILOPOM 1 pO3MIpOM HIpUQTY.

IlonepenskenHst Hax OJIOKOM, B  SIKOMY
3a3HavaOThCA PEKBI3UTH eJIEKTPOHHOT O
IUIaTI)KHOTO 3ac00y (Ha Bcix BeOCTOpiHKax, Ha
SAKUX 3IIHCHIOETBbCA [l 3 E€JIEKTPOHHUMH
IUIATI)KHUMU 3ac00aMu)

Tekcr nornepeaKeHHs BUKJIQJIA€ThCA
HaMiBXUPHUM LIPU(TOM YEPBOHOTO KOJIBOPY Ha
outomy ¢oni B pammi. ['apHiTypa Ta po3mip
mpUPTy TEKCTy MOMEPEKEHHS MalTh  OyTH
IIGHTUYHI TapHITYpl Ta po3Mipy MWPUPTY pemTH
TEKCTY Ha BiJIOBIIHI BEOCTOPIHIII.

I'inepnocuianust

TSt MO3HAYCHHSI TieproCHIaHHS
BUKOPUCTOBYETHCS MIPUPT KOHTPACTHOTO 10
pEeIITH TEKCTY KOJIBOPY 3 MIAKPECICHHsIM abo i3
CHMBOJIOM, 10 3aCTOCOBYETHCS L
IIO3HAQYCHHA FiHepHOCI/IHaHHH
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https://zakon.rada.gov.ua/laws/show/v0100500-21#n122

YMOBH moCayrM 3 HaJAaHHSA CHOKHBYOIO
Kpeaury (1m.2.16)

Koxxna 13 ymoB, 3a3HaueHux B 1.2.16 1HOTO
[Mopsinky, BUKIANAETRCI B OCHOBHOMY TEKCTi
pekiiamu abo BeOcTopiHku BebcaiiTy oqHakOBUMHU
TapHITYpOIO, KOJIBOPOM 1 po3MipoM MIpHPTY,
He3aslekHO Bim  (opmu ii momaHHsA  (TEKCT,
300paKeHHS, €IEMEHT 300paXKEHHS).

l"apuitypa, xomip 1 po3mip mpudTy YMOB MOCITYTH
MOBHHHI OyTH 1IEHTUYHUMHU TapHITYpi, KOJIBOPY Ta
po3Mipy mIpUQTy, IKUMH Ha PEKIAMHOMY MaKeTi
ab0 Ha BIAMOBiIMHIA BEOCTOPIHIII BUKIAJICHI
MIPOIICHTHI CTaBKH, Oy/Ib-5Ki JIaHi, IO CTOCYIOThCS
Butpar KiieHTa 3a CIOXXMBYMM KpeAUTOM, abo
iHI1a 1H(OpMAIIis PO TOCIYTY, SIKY PO3MIIIEHO

B MEKaxX OCHOBHOT'O TEKCTY.
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