Indopmanis mpo MexaHi3MH 3aXUCTY NPAB CNOKUBAYIB (PIHAHCOBHUX MOCJIYT.

IIpaBa cno:xkuBa4iB piHAHCOBUX MOCJYT, 10 3aKpimvieHi 3akonom Y kpainu «IIpo
¢iHaHCOBI Mocjayru Ta piHaHCOBI KOMIaHID)

Koxen crioxxuBau pinancoBux mociayr TOB «MAKC KPEJIUT» mae mpaBo 3BepHyTHCS
1o TOB «MAKC KPEJIUT» (ramani — ToBapucTBO), K HajaBava GiHaHCOBUX TOCITYT
31 3BepHEHHSM, iK€ TOBapUCTBO PO3TJISIA€ Y BCTAHOBIICHU 3aKOHOM CTPOK.

Bupimennst crnopiB/cynepedok Mmoao0 HagaHux ToBapuCTBOM (iHAHCOBHX MOCITYT
MaroTh BHpimyBaTucsa CroxkuBayaMu IIISIXOM MEPErOBOPIB BIANOBIAHO A0 IPOLELYP,
BCTAHOBJICHUX MpaBUWIaMHM HaJaHHS ()IHAHCOBUX IOCIYT, CTOCOBHO SIKUX BUHUKJIA
Cylepeuka, 3a yuacTio ToBapucrsa.

MexaHi3M 3axXKCTy MpaB CHOXHKBAUIB BKIIIOYAE MOYKIIUBICTh Ta MOPAIOK 1103aCYI0BOTO
pO3IIISILy CKapr CHOXHBa4diB (hiHAHCOBUX MOCIYyr ToBapuCTBa, 3IIHCHIOE PO3TJIS
3BEpHCHb CIIOXKHMBAYiB Yy BIAMOBIAHOCTI 0 3akoHy VYkpainn «IIpo 3BepHEHHS
IpOMaJIsiH», TEPeTiK KOHTAKTHUX JaHMX ToBapWcTBa 3a3HaYeHO Ha BeO-caiTi
Tosapuctsa https://lehko.credit/

CnoxuBau (hiHAHCOBUX MOCHYT, SKIIO BBaxae, 1o 3 6oky TOB «MAKC KPEUT»
Majo MicCIle TOPYIIEHHS KOro MpaB Ta OXOPOHIOBAHMX 3aKOHOM IHTEPECIB, MOXKE
3BepHyTHCA Oe3nocepennbo 10 TOB «MAKC KPEUT» nuisxoMm:
® HaJiCJIaHHS MHUCHMOBOTO 3BEPHEHHS IIOMITOK HAa aapecy MiCIe3HAXOKEHHS
(momrroBy anpecy) TOB «MAKC KPEAUT»: 03150, m. KuiB, Byn. Manesuua
Kazumupa, Oya. 86E, abo
e HaJIICIABIIM JUCT €JICKTPOHHOIO MOIITOI0 Ha ajapecy: info@lehko.credit abo

e 3BepHEHHS 3a HoMepoM TenedoHy 3a3HadeHomy Ha caiti: 0 800 310 433,
0734323344, 066 432 33 44,096 432 33 44

VY BUMAJIKy HEMOXJIMBOCTI BPETYJIIOBAHHS CIIPHUX NMUTaHb, CrnoxuBay (hiHAHCOBHX
nociayr Mo:ke 3BepHyTHcs A0 HaumionanbHoro 0aHky YkpaiHu, HaJiJICHOTO
(GyHKII€I0 1O 3AIMCHEHHIO 3aXUCTy IMpaB CHOXHMBadiB (PIHAHCOBUX MOCIAYr 3a
KOHTaKTHOIO 1H(OpMaIlli€el0 Ha CTOpiHII odimiiiHoro I[HTEpHET-npeacTaBHUIITBA
HauionansHoro 6anky YkpaiHu abo 70 CyJOBHX OpraHiB y MOPSJIKY, BU3HAYEHOMY
3aKOHOJABCTBOM Y KpATHU.

Kananu 38°sa3Ky i3 HanionaJabHuM 0aHKOM YKpaiHu:

Tenedon konrakt-tienTpy 0 800 505 240. Po6oui roguHu: 3 MOHEIIIKA 110 YETBEpP —
9:00-18:00, m'arauwsa — 9:00-16:45

[TomrroBa agpeca — 01601, m. KuiB, Byn. [HcTuTyTCHKA, 9

OdopmieHHs 3BepHEHHs oHIaiH Ha caiiTi HBY — https://bit.ly/3wISApF

Enexktponna mormrra — nbu@bank.gov.ua

Yar-6ot y Viber, Telegram a6o y web-uari Ha caitti HBY. [lns nomryky y MeceHmKepax


https://lehko.credit/finansovi-poslugi/
https://bit.ly/3wISApF
mailto:nbu@bank.gov.ua

Ha odimifinomy caiiti HamionaneHOoro Oanky YKpaiHu y po3auil «3aXHUCT MpaB
cnoxkuBauiB»  (https://bank.gov.ua/ua/consumer-protection) cmoxuBaui (piHAHCOBHX
MOCITYyr MalOTh MOJIMBICTh JIETaJbHO O3HAHOMHTHCA 31 CBOIMH TpaBaMu Ta
MOJKJIMBOCTSIMH, 30KpeMa, O3HAHOMHTHCA 3 PI3HOMAHITHUMH IHCTPYKIIISIMH JIJISt
CITO’KMBAYIB.

HasiBHiCTh rapaHTiiHUX (OH/IB YU KOMIEHCAIIIMHUX CXEM, 1[0 3aCTOCOBYIOThCS
BIJIMOBIHO JI0 3aKOHO/IaBCTBA — BIACYTHI.

PekBIi3UTH OPraHiB 3 NUTAHb 3AXUCTY NPaB CIIOKUBAYiB
HaunionanbHuii 0aHk YKpainu:

o Anpeca: 01601, m. Kui, Byn. [HcTuTyTCHKA, 9
o Tenedon mis nosinok: (044) 253-01-80

o ®akc: (044) 230-20-33, (044) 253-77-50

o Odimiinuii cait: bank.gov.ua

Jlep:xaBHa iHCIIeKIiA YKPaiHM 3 MUTAHb 3aXMCTY NPAB CIOKUBAYIB:

o Anpeca: 03680, m. KuiB-150, Byn. AuToHOBUYa, 174
o KonrakTHi Tesieponu:

o ciuyx0a nimoojctra: (044) 528-94-38

« Tenedon rapsyoi minii: (044) 528-92-44

o od(imiiiHui caiT: dsiu.gov.ua

YnosHoBaxkenuit Bepxonoi Pagu Ykpainu 3 npas JIlOAuHM:

« Anpeca: 01008, m. Kuis-08, Byin. Inctutyrchka, 21/8
o KomnraktHi Tenedonu: tein.: 044-253-75-89 temn.: 0800-50-17-20 (6e3K0mITOBHO)
o Odimiiaunii caiitT 0ombudsman.gov.ua

IIpaBa cnokuBa4iB (PiHAHCOBHUX MOCJIYT, 10 3aKpimieHi 3akonom Ykpainu «IIpo
(¢inancoBi mocayru ta piHAHCOBI KOMIIAHII»
Crarra 6. [IpaBa 1 000B’3KH KIII€EHTA

1. KimienT mepen Ta mig 4ac oTpuMaHHs (DiHAHCOBOI Ta/ab0 MOCePeaHUITLKOT TOCTYTH
Mae€ MpaBo Ha:

1) cBoeyacHe OTpPUMaHHS HEOOXiJAHOI, TOBHOI, JOCTYIHOI Ta JOCTOBIpHOI
iHdopmariii npo (iHaHCOBY Ta/ab0 MOCEpPETHMIIPKY TMOCIYry Ta Tpo 1 HajgaBada y
BH3HAYCHOMY 3aKOHOJ/JABCTBOM 00CS31, JOCTATHHOI I IPUUHSTTS KIIEHTOM CBIJJOMOTO
PIIICHHS PO OTPUMAHHS TaKoi MOCIyTH a00 PO BIAMOBY BiJ 11 OTpUMaHHS;

2) HaJIe)KHY SKICTh OTPHMMYBaHOI (hiHAHCOBOI Ta/a00 MOCEPEAHMIIBKOI MMOCIYyTH Ta
00CITyrOBYBaHHS;

3) xoH(pimeHIIHICT, OTpUMaHHS (iHAHCOBOI MOCIYTH Ta iHPOpMAIii PO HATAHHS
(piHAaHCOBOI MOCTYTH, KPIM BUIIAIKiB, BCTAHOBJICHUX 3aKOHOM;

4) 3aXMCT CBOIX IpaB, y TOMY YHCIHI IIISIXOM BiJIIKOAYBaHHS IIKOIH, 3aBJaHOI
BHACJIJIOK MOPYIIEHHS HOTO MpaB Ta 3aKOHHUX 1HTEPECIB, JOCYJOBOr0 BUPIIICHHS
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CIOpIB 1100 HagaHHSA (PIHAHCOBUX TMOCIYT, 3BEPHEHHS JO0 CyAy Ta I1HIIUX
YIOBHOBaXEHUX OpPTaHiB;

5) mnpuiHATTS AOOPOBUILHOTO PIIIEHHS MPO OTpUMaHHS (iHaHCOBOI Ta/abo
MOCEPEAHUIIBKOT MOCIyrH abo MpO BIJIMOBY BiJi OTPUMaHHSI TaKoi MOCIYTH mepen ii
OTPUMAaHHSIM.

2. Kmient 3 MeTol0 OTpuMaHHS (PiHAHCOBOI Ta/ab0 MOCEPEAHHUIIBKOI TMOCIyTH
3000B’ I3aHUI:

1) BiANOBIaIbHO OOMpPATH TAaKy MOCIIYTY Ta O3HAHOMIIFOBATHUCS 13 1H(POPMAILIIEIO PO
YMOBH Ta MOPAJIOK 11 HAJIAHHS;

2) BpaxOBYBaTH BJacCHI MOXKJIMBOCTI III0JI0 BUKOHAHHS B3SATHX Ha ceOe 3000B’s13aHb
y 3B’S3KY 3 OTPUMAaHHSIM TaKO1 TOCITYTH;

3) 3BepTaTHCS y pa3i HEOOXITHOCTI IO HajgaBava TaKOl MOCIYTH 3a PO3’SICHEHHSIM
YMOB HaJIaHHs IIOCIYTH Nepel 11 OTPUMaHHAM;

4) HamaBaTH Ha BHUMOIY HajJaBaya TaKOi MOCIYT'M JOCTOBIpHY Ta akKTyajbHY
iH(popMaIito (30kpeMa JIOKYMEHTH, 10 ii MIATBEPIKYIOTh), HEOOXIAHY JUIsl OTPUMAaHHS
MOCIIYyTM Ta TiJl 4ac BUKOHAHHS JOTOBOPY, YKJIAJIGHOTO 3 HajaBaueM (h1HAaHCOBUX
MOCIIyT, y TOMY YHCJIl 3 METOI JOTPMMAaHHS HaJaBaueM TaKoi MOCIYyTrd BHUMOT
3aKOHO/IaBCTBA.

3. Kmient mae Takox iHIII TipaBa Ta 0OOB’SI3KHM, BCTAaHOBIJIEHI 3aKOHOM Ta/abo
JIOTOBOPOM.

Crarra 7. [IpaBo kiieHTa Ha iHpOpPMAIIIIO

1. Tlpu 3BepHEHHI KJIi€HTa J10 HaJaBadya (PIHAHCOBHUX MOCIYTr ab0 MOCEpEeaHUKA 3
METOI0 OTpUMaHHS (DIHAHCOBOI MOCIYTM HajaBay (PIHAHCOBUX MOCIYT ab0 MOCEPEHUK
3000B’s3aHUM HaJaTH 1H(OPMAIIitO BIJIMOBIAHO JO BUMOT MIIMYHKTY | 4acTUHM Mepuioi
cTaTTl 6 HBOro 3aKOHY WIOJAO MPOAYKTIB, Kl MPOMNOHYIOTHCS B MEXKaxX TAKOTO BHIY
(b1HAaHCOBUX MOCTYT.

2. HanaBau ¢inaHCOBHX TOCTYr 3000B’si3aHUN PO3KPUBATU KIIEHTAM BHU3HAUYEHY
3aKOHOJIABCTBOM YKpaiHM akTyaJdbHy Ta JOCTOBIpHY 1H(OpMaIii0 Mpo ITisIBHICTH
HajaBadya (IHAHCOBHUX IMOCIYT, IO PO3MIIIYETHCS y MICIIl HAJaHHS MOCITYT KJ1E€HTaM
Ta/ab0 Ha BJIacHOMY BeO-cailTi (BeO-CTOPIHIII), BKIIIOUYAKOUH HOro MOOUIBHY BEpCIto, Ta Y
MOOUIBHOMY 3aCTOCYHKY (3a HasiBHOCT1). Taka iHQopMallisl TOBHHHA, 30KpEMa,
BKJTIOYATH:

1) indopmartito mpo HajaBaya HiHAHCOBUX MOCIYT:

a) HallMEHyBaHHS, MICLE3HAaXO/KCHHs, KOHTAaKTHUH HOMep TejedoHy, aapeca
€JICKTPOHHOI MOIITH HajJaBaya (piHAHCOBUX MOCIYT Ta ajpeca, 3a SIKOI MPUHMAIOThCS
CKaprH KII€EHTIB;

0) B1JOMOCTI TIPO BIAOKPEMJIEH1 MiIPO3/1IH, Miclisl HaAaHHs (PiHAHCOBUX IOCHYT;
B) BIZJOMOCTI NPO CKJIAJ OpPTaHiB yrnpaBIiHHS;

r) BiAOMOCTI Mpo (IHAHCOBI MOKA3HUKH JISNIBHOCTI, CTPYKTYPY BJIACHOCTI, IHIILY
iHpopMalito Tpo HamaBada (pIHAHCOBUX IIOCAYr, IO TIJJIATAE OMPUIIOTHEHHIO
BIJIMOBIAHO JI0 3aKOHY;
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I') BIIOMOCTI IIPO JIep’KaBHY pEECTpallito HajaBada (p1HAaHCOBUX MOCIYT;

n) iHGopMaIlid MPO HASBHICTh Y HajaBauda ()iHAHCOBUX TOCIYT IpaBa Ha HaJlaHHS
BIIMOBIAHOT (PiHAHCOBOI MOCIYTHM Ta MPO HOro BKIHOYEHHsA 10 Peectpy, 1o MiCTUTH
B1JIOMOCTI ITPO TaKOTo HaJilaBa4ya ()iHAHCOBUX MOCIIYT;

€) B1IOMOCTI MPO MOPYIIECHHS MPOBAKEHHS y CIIpaBl Mpo OaHKPYTCTBO, BIAKPHUTTS
TKBIAAIIAHOT TIPOIIEypH, 3aCTOCYBAHHS MPOIEAYPHU CaHaIlli 10 HajgaBada (DiHAHCOBHX
HOCIIYT;

€) plleHHs PO JIIKB1AAIi 0/ IPUITUHEHHS HajlaBaya ()i HAHCOBUX IOCIIYT;

) KOHTakTHa 1HQopwMaris Perymstopa, skuii 3A1HCHIOE JIep)KaBHE pPETYITIOBAHHS
11010 AiSTLHOCTI HajlaBava (hiHAaHCOBUX MOCIYT;

2) TeperiK MoCHIyr Ta MPOIYKTIiB, IO HATAIOThCS HanaBadeMm (HiHAHCOBUX MOCHYT,
MOPSIIOK T4 YMOBH 1X HaJaHHS;

3) BapTiCTh, HiHY/TapudH, po3Mip UIaTH (POIICHTH, BUHATOPOTY) 100 MPOJAYKTIB
3aJIe)KHO BiJl BUIY (DIHAHCOBOI MOCTYTH (I MPOAYKTIB, K1 MPOMOHYIOTHCSA KIIEHTaM,
10 HE € CTIOYKMBaYaMu, Taka iHQopMallis Moxe OyTH THAUBITYaTbHOIO);

4) iHdopMaIifo MPO MEXaHI3MH 3aXHUCTy IpaB CIOXHBaYiB (IIPO MOJKJIMBICTH Ta
MOPSIIOK  TT03aCYZI0BOTO  PO3IIIAy CKapr CHOXKHMBAaYiB, a TaKOX TMPO HASIBHICTh
rapanTiiHuxX (GOHAIB YW KOMIEHCAIIMHUX CXEM, IO 3aCTOCOBYIOTHCS BIATMOBIAHO 10
3aKOHOJIaBCTBA Y KpaiHM 100 OKPEMUX BHUIIB (hiHAHCOBUX MOCTYT Ta/ab0 MPOIYKTIB);

5) naiimenyBanHs (i (Gi3myHOI ocoOu abo (izuuHOi 0COOM - MigNpPUEMIIS -
Mpi3BUILE, IM 51, IO 0ATHKOBI (32 HASIBHOCTI) MOCEPEIHUKIB (32 HASIBHOCTI).

[adpopmarisi, mnepenbaueHa myHKTaMu 2-4 11i€] YacCTHHHU, PO3KPUBAETHCI Y
MOOITLHOMY 3aCTOCYHKY HajJaBaya (PIHAHCOBMX TOCIYTr (3a HAsBHOCTI) IIOJO0 THX
(b1HaHCOBUX MOCTYT Ta NPOAYKTIB, 1110 HAAAIOTHCA Yepe3 el MOOUTbHUI 3aCTOCYHOK.

Hanasaui ¢inancoBux mociyr 3a0e3nedyoTh JOCTYMHICTh 1H(POpMAIlii, pO3MIIIEHOT
Ha BJIACHUX BeO-caiiTax (BeO-CTOpIHKAaX) BIAMOBIIHO J0 ITI€] YACTUHU, HE MEHIIIE HIXK 3a
OCTaHHI TPU POKH.

3. Tlocepennuk 3000B’s3aHUN PO3KPHUBATH KJIIEHTAM BU3HAUEHY 3aKOHOIABCTBOM
VYkpainu aktyanpHy iH(GOpMAIlI0 TpO isUIbHICTh HajaBada (PIHAHCOBUX TOCIYT,
nependaueHy YacTHMHOK JPYrow IIi€i cTarTi, a Takox 1HQopMmalio mpo cebe
(maitmenyBaHHs, a 175 (I3UIHOI 0coOM a060 (Hi3uYHOI 0COOU - MIANMPUEMIIS - TIPI3BUIIE,
iM’s1, IO OATHKOBI (32 HASBHOCTI), TIEPEIIIK MOCIHYT, SIKI BIH Ma€ MPaBO HAJlaBaTH, 1HIILY
iH(hOopMaIito, BU3BHAUCHY 3aKOHOJIaBCTBOM Y KpaiHH, 10 PO3MIILYEThCS y MICIIl HAJAaHHS
MOCIyTr KiIi€eHTaM Ta/abo Ha BJIacHOMY BeO-calTi (BeO-CTOpIHIlN) TIOCEpeTHUKA,
BKJIFOYAIOUM HOTO MOOLJIbHY BepCito, Ta/abo y MOOLTLHOMY 3aCTOCYHKY MOCEpeIHHUKA (3a
HAsBHOCTI) II0JI0 TUX (PIHAHCOBUX TMOCTYT, IO HAJNAKTHCA uepe3 el MOOUIbHMIMA
3aCTOCYHOK.

[Tocepeauuk MoXxe PO3KPUBATH aKTyalbHY 1H(GOpPMAIli0 PO AISUIBHICTH HaJlaBaya
(¢iHaHCOBUX TOCITYr TUIAXOM PO3MIIICHHS Ha BIIACHOMY BeO-caiiTi (BeO-CTOpIHIII)
rineprnocuianHHs, 1o 3abe3mnedye nepeHanpaBieHHs (BiACUIAHHS) Ha BeO-caldT (BeO-
CTOPIHKY) HaJaBava ()iHaHCOBUX MOCIYT.
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[Tocepeanuku 3a06e3neuy0Th JOCTYIHICTh 1HPOPMAIIil, pO3MIIIEHOT Ha BIACHUX BEO-
caiitax (BeO-CTOpiHKAX) BIATOBIAHO 1O IIi€l YaCTWHU, HE MEHIIE HDK 32 OCTaHHI TPHU
POKHU.

4. HapgaBau (hiHaHCOBUX MOCIYT ab0 MOCEpPeHUK Ha BUMOTY KJIi€HTa 3000B’s3aHUN
y TOpPSAKY, BH3HAYEHOMY YaCTHHOIO IIOCTOI IIi€i CTaTTi, HagaTH HOMYy TaKy
1H(opMariro mpo HajaBaya (HiHAHCOBUX MOCIIYT:

1) BimomocTi mpo (HiHAHCOBI MOKA3HUKHU WOTO JIsSIIBHOCTI Ta CKOHOMIYHHUM CTaH, SKi
MJISTal0Th 000B’ I3KOBOMY OTIPUITIOTHEHHIO;

2) 1eperIiK Horo KepiBHUKIB,

3) po3Mip YacTOK y CTaTyTHOMY KalliTajli HajJaBada ()IHAHCOBHX IIOCIYT, IO
3HAXOASTHCS Y BJIACHOCTI WICHIB MOro BUKOHABYOTO OpPraHy, a TaKOX IMPO CTPYKTYPY
BJIACHOCTI HaJlaBaya ()1HAHCOBUX MOCIYT;

4) iaury indopMariiro, MpaBo KJIi€HTa Ha OTPUMAaHHS SIKO1 BU3HAYCHO 3aKOHOM.

Po3mimennst BianmoBinHOT 1HGoOpMalii Ha BebO-caiiTi (BeO-CTOPIHIN) HajgaBaya
(1HAaHCOBUX MOCHYT Ta/ab0 MOCEpEeHUKA BBAKAETHCS HAJCHKHUM BUKOHAHHSM BUMOTH
IIOJI0 BHU3HAYEHOI YACTHMHOK MIOCTOK II1€i CTaTTi MHUCBMOBOI (OPMH HaJaHHS
1H(dOopMmarrii.

5. SMkmio i1Hme He mnepeadadueHo CIelialbHUM 3aKOHOM, TMepea  YKIaJCHHSIM
JOTOBOPY TNpO HajaHHS (PIHAHCOBOI TMOCIYTM HajaaBad (PiHAHCOBUX MOCIyr abo
MocepeIHUK 30008’ I3aHUHM TTOBIIOMUTH CIIOKUBAYY TPO:

1) diHaHCOBY MOCIHYTY - 3arajbHy CyMy BUTpAT, y TOMY YHUCIIi 300piB, IJIATEXKIB Ta
IHIITMX BUTPAT, K1 MOBUHEH CIJIATUTH CHOKMBA4 y 3B’S3KY 3 OTPUMaHHAM (piHAHCOBOI
MOCIIYTH, BKIIOYHO 3 TOAATKaMH, a SKIIO KOHKPETHHH pO3MIp HE MOXe OyTu
BHU3HAYCHUH - TTOPSIIOK BU3HAYEHHS TaKWX BUTPAT;

2) ICTOTHI YMOBH JIOTOBOPY PO HaaaHHs (DiHAHCOBOT MOCITYTH, BKITFOUAIOYH:
a) MIHIMaJILHUHN CTPOK JI1i TOTOBOPY;

0) HasBHICTb Yy CIIOKMBaya IpaBa BIIMOBHU BiJ JOrOBOpY, IpaBa pO3ipBaHHS,
OPUIUHEHHS JOTOBOPY, MpaBa JTIOCTPOKOBOI'O BUKOHAHHS JOTOBOPY, a TAKOX MOPSIAOK Ta
HACJIJIKY peati3allli TaKuX Mpas;

B) MOPSI0K BHECEHHS 3MiH JI0 IOTOBOPY;
3) MexaHi3MH 3aXUCTY MPaB CIIOKUBAYIB:
a) MOMUIMBICTH Ta TIOPSIIOK PO3IIISLY CKapr Ta M03acyA0BOTO BPETYJIFOBaHHS CIIOPIB;

0) HasIBHICTh TrapaHTIMHUX (QOHJIIB YA KOMIEHCAIIHHUX CXEM, L0 3aCTOCOBYIOTHCS
BIJIITOBITHO JIO 3aKOHO/IaBCTBA;

4) HEeMOXKIUBICTH 30ibIIeHHS (DIKCOBAHOI MPOIICHTHOI CTABKU YU 3MiHH MOPSAKY
pPO3paxyHKy 3MIHIOBAaHOI TPOIIEHTHOI CTAaBKM 3a JIOTOBOPOM O€3 MHUChMOBOI 3roju
CII0’KMBAYa.

6. Indopmarrisa, BU3HaUeHa YaCTUHAMM YETBEPTOIO 1 I’ SITOKO IN€l CTATTI, HA/IA€ThCS
KJIIEHTY B NMUCHbMOBIA popmi (y dopmi mamnepoBoro abo €JIEeKTPOHHOTO JOKYMEHTA), y
TOMY 4YHCIi 3aco00aMy €JIeKTPOHHOI MOIITH Ta/ab0 NUIIXOM HaJaHHS TMOCHIAHHS Ha
1H(opMariiro, O pO3MINTY€EThCs Ha BeO-caiiTi (BeO-CTOpPiHIl) HajaBaya PiHAHCOBHUX
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mocIyr Ta/abo mocepenHuka, Ta/abo HaJaHHS JOCTYIy IO Takoi iHdopmarii yepe3
ocobuctuii kabiHeT Kii€eHTa Ta/abo MporpaMHUN 3aCTOCYHOK a0o0 B IHIMUHK CIOCIO 3a
JIOMOBJICHICTIO 3 KIIIEHTOM.

7. Tandopmariis, BU3HAUYCHA II€I0 CTATTEH0, HAJAETHCA KIIEHTY y CIIOCIO, IO HE
YCKJIQJHIOE PO3YMIHHA CYTiI (PIHAHCOBOi MOCIYTH, 1i ICTOTHUX yYMOB Ta HE CTBOPIOE
BpPa)KEHHsI, 110 KJIIEHT HE Ma€ MpaBa BIIMOBHUTHCS BiJl OTpUMaHHs (DiHAHCOBOI MOCITYTH,
0e3 HaB’s3yBaHHSA 11 mOpuaOaHHS, KpIM BHUIAJKIB, SKIIO 0€3 OTpUMAaHHS 1HIIOL
(iHAaHCOBOiI TOCTYrM OTPUMAaHHA OCHOBHOI (PIHAHCOBOI TOCIYTHM € OIEepaliitHo
HEMOJTHBHUM.

8. Ha Bumory kiieHTa HajaBau (iHAHCOBUX MOCIYr 3000B’si3aHUN O€30IIATHO
HaJaTU MOMYy MPOEKT JOrOBOPY MPO HaJAaHHS (PIHAHCOBOI MOCIAYrd (KpiM JI0rOBOPY,
MPEMETOM SIKOTO € TOCJyra 3 TOPriBJl BaJIIOTHUMHU LIHHOCTSMU a00 BUKOHAHHS
IJIATIKHOI Orepaltii, sIKIo BIAMOBIHI MPAaBOUYUHUA MOBHICTIO BUKOHYIOTHCSI CTOPOHAMH Y
MOMEHT iX BUMHEHH:) y (HOopMi MarnepoBoro ado eIeKTPOHHOTO JOKYMeHTa (3a BUOOpOM
CIIO’KMBAYA).

[TonoxxeHHSs 111€1 YaCTUHU HE 3aCTOCOBYETHCS, SIKIIO HajaBay (pIHAHCOBUX MOCIYT y
MOMEHT BUMOTH Ma€ IiJICTaBU HE MPOJIOBKYBATH a00 He Oaxkae MpPOJOBKYBATU MPOIEC
YKJIaJICHHS JIOTOBOPY 3 KIIIEHTOM.

9. HapmaBau (iHaHCOBMX TOCHYr TMiJ 4Yac HajgaHHA 1H(OpMAIll CIOXKUBAYY
3000B’s13aHUM JOTPUMYBATHUCS BUMOT 3aKOHOABCTBA PO 3aXUCT MPaB CIOKMUBAYIB.

10. Ilicns mpunMHEHHA [ii JOTOBOPY MpO HadaHHS (DIHAHCOBOI MOCIYTH, Y TOMY
YUCI Yy 3B 53Ky 13 3aBEPILIEHHSM CTPOKY J1i a00 BUKOHAHHSIM TaKOIo JAOTOBOPY, KIIIEHT
3a MHUCHBMOBUM 3allUTOM Ma€ MpaBO OTPUMATH BiJ HajgaBadya (PIHAHCOBUX TMOCITYT
1H(opMallito, M0 CTOCYETHCS BUKOHAHHS CTOPOHAMH CBOiX 3000B’s13aHb, BCTAHOBJICHUX
JIOTOBOPOM, B O0cCsrax Ta TOPSIKY, BCTAHOBJIEHWX HOPMATUBHO-TIPABOBUMH aKTaMU
Perynsaropa. Ilpu npomy iHbopmariiss mpo BIACYTHICTh 3a00PTOBAaHOCTI Ta BUKOHAHHS
3000B’si3aHb KJII€HTAa B TOBHOMY OOCS31 3a JOTOBOPOM MpO HajlaHHA (HIHAHCOBOI
MOCTYTM HAaJa€ThCsl KIIEHTOBI HajgaBadyeM (IHAHCOBOI MOCIYTH Y BHUIJISII JTOBIJIKH
MPOTSATOM TI'SITK POOOYMX AHIB 3 JHS OTPUMAaHHS MHUCHMOBOIO 3amMUTy Kii€HTa. [HIma
iH(pOopMaIris, MO CTOCYETHCS BUKOHAHHS CTOPOHAMH CBOIX 3000B’s3aHb, BCTAHOBIICHUX
JIOTOBOPOM MpO HadaHHsA (IHAHCOBOI TOCIYTH, HAJAEThCS KIIIEHTY B oOcsArax Ta
MOPSJIKY, BCTAHOBJICHUX CITCIIaIbHUMH 3aKOHAMHU Ta HOPMATHBHO-TIPABOBUMH aKTaMU
Perymnsaropa.

11. HopmaTuBHO-IpaBOBUMH akTamu Perymstopa MOXyTh  BHU3HAYATHUCS
MIHIMQJIBHHUM OOCAT Ta MOPSIIOK HaJaHHs 1H(GOpPMAIlii, [0 Ma€ HA/IaBaTHCS CIOKUBATY
I0JI0 KOKHOTO BHUAY (DIHAHCOBHX MOCIYT JOJATKOBO a0 1H(opmariii, HagaHHS SKOi
CIOKMBAYy Tepen0ayeHo UM 3aKOHOM, SIKIO TaKUi MIHIMaIbHUN 00csAT 1H(popMaIii
Ta/abo0 MOPSIIOK 11 Ha/IaHHS HE BCTAHOBJICHUH CIEIIaIbHUMHU 3aKOHAMU.

[Topsimok po3rsiny 3BepHeHb criokuBadiB mocayr TOB «MAKC KPEJIUT» ta inmux
oci0- https://lehko.credit/wp-content/uploads/2024/04/poryadok-rozglyadu-
finansovoyu-ustanovoyu-zvernen-spozhyvachiv-1.pdf
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