Indopmanis npo MmexaHi3Mu 3aXMCTY IIPAB CIOKUBAYIB (PIHAHCOBUX IMOCJIYT.

IIpaBa cno:kuBaviB iHAHCOBHMX MOCJIYT, 110 3aKpimieHi 3akoHoM YkKpainu «IIpo
(¢pinaHCcoBi mocayru ta ¢piHaHCOBI KOMNIAHID)

Koxen cnioskuBau ¢gpinancopux nociayr TOB «MAKC KPEJAUT» mae npaBo 3BepHYTUCS
10 TOB «MAKC KPEJJUT» (nanani — ToBapucTBO), Ik HajaBaya (piHAHCOBUX MOCIYT
31 3B€pHEHHSIM, sike€ TOBapUCTBO PO3IJISIA€ Y BCTAHOBJICHUN 3aKOHOM CTPOK.

Bupimennsi cnopis/cynepedok moa0 HagaHuX ToBapuCTBOM (PiHAHCOBUX MOCIYT
MaroTh BupimyBaTucs CrnokuBayamMu LUIIXOM MEPEroBOPiB BIAMOBIIHO 10 MPOLEAYD,
BCTAHOBJICHUX MpaBUJIaMU HaJaHHS (IHAHCOBUX IOCIYT, CTOCOBHO SIKUX BHHHUKIIA
cylepeuka, 3a ydacTio ToBapucTsa.

MexaHi3M 3aXHCTy MpaB CIOKKWBAUYIB BKIFOYAE€ MOKIIMBICTD Ta MOPSAJIOK 1103aCYJOBOTO
pO3IJIsAly CKapr CHOXKMBaudiB (PiHAHCOBUX MoOcCiyr ToBapucTBa, 3IIMCHIOE pPO3TIISA
3BEpHEHb CIIOXUBAYiB Yy BIAMOBIAHOCTI 10 3akoHy Ykpainu «[Ipo 3BepHeHH:
rpoMajisiH», TEpeslik KOHTAaKTHUX JaHuX ToBapucTBa 3a3HayeHO Ha BeO-CaiTi
Tosapuctsa https://lehko.credit/

CnoxuBad (piHAHCOBUX MOCHYT, SKIIO BBaxae, 1mo 3 6oky TOB «MAKC KPEAUT»
Majo Miclle MOpPYIIEHHS WOro mpaB Ta OXOPOHIOBAHMX 3aKOHOM IHTEpECIB, MOXKE
3BepHyTHCS Oe3nocepenbo 10 TOB «MAKC KPEJIUT msxom:

® HaiCTaHHS TUCHMOBOTIO 3BEPHECHHS TIOMITOI0 HA aJlpecy MiCIE3HAXOKCHHSI
(momrroBy anpecy) TOB «MAKC KPEAUT»: 01011, micto KwuiB, Bynuus
JleckoBa, OyauHOK 9, mitepa A, abo

e HaJICJIaBIIH JIUCT CJIEKTPOHHOIO MoIToro Ha aapecy: info@lehko.credit a6o

e 3BepHEHHS 3a HoMepoM TenedoHy 3a3HaueHomy Ha caiiti: 0 800 310 433,
0734323344, 066 432 33 44, 096 432 33 44

VY BUMaIKy HEMOXJIMBOCTI BPETYJIIOBAHHS CIIpHUX NHUTaHb, CroxuBay (HiHAHCOBHUX
mociayr Moxke 3BepHyTHcsi 0 HamionaabHoro 6aHky YKpaiHH, HaIUICHOTO
GyHKIIEI0 1O 3AIHCHEHHIO 3aXHCTy IMpaB CIOXHBA4iB (HIHAHCOBHX TOCIYT 3a
KOHTaKTHOIO 1HOpMaIli€l0 Ha CTOpiHIi odimiiiHoro I[HTEepHET-MpeICTaBHUIITBA
HarionanpHoro 6anky YxkpaiHu a0o 10 CyJOBUX OpraHiB y TMOPSANKY, BH3HAYCHOMY
3aKOHOJIaBCTBOM Y KpaiHHU.

Kananm 38°s3ky i3 HanioHajibHUM 0aHKOM Y KpaiHu:

Tenedon xonTakt-1ienTpy 0 800 505 240. Poboui roguHu: 3 MOHEAUTIKA TTO YETBEP —
9:00-18:00, m'sarang — 9:00-16:45

[TomrroBa anpeca — 01601, m. Kuis, Byi1. [ncTuTyTChKa, 9

OdopmieHns 3BepHeHHs oHIaliH Ha caiiti HBY — https://bit.ly/3wISApF

Enexrponna nomra — hbu@bank.gov.ua

Yar-6oty Viber, Telegram a6o y web-uari va caiiti HBY. JIns momyky y MeceHmKepax
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mailto:nbu@bank.gov.ua

Ha odiuiiinomy caiiti HamionanpHoro OaHky VYkKpaiHu y po3aunl «3axucT mpaB
cnoxxuBauiBy  (https://bank.gov.ua/ua/consumer-protection) cmoxuBadi ¢iHAHCOBUX
MOCIIYI MAaloTh MOKJIMBICTh JI€TaJbHO O3HAWOMUTHCS 31 CBOIMHM IpaBaMH Ta
MOXJIMBOCTSIMH, 30KpE€Ma, O3HAHOMHUTHCS 3 PI3SHOMAHITHUMHU I1HCTPYKLISIMU JJIS
CIIO’KMBAYIB.

HasiBHicTh rapanTiiiHux QOH/IIB UM KOMIEHCALIHHUX CXEM, 110 3aCTOCOBYIOThCS
BIJIMOBITHO J10 3aKOHO/IABCTBA — BJICYTHI.

PekBi3uTH Opratis 3 MUTaHb 3AXUCTY NPAB CINIOKUBAYIB
HauionanbHuii 6aHk YKkpainm:

o Anpeca: 01601, m. Kuis, Byn. [HcTuTyTChKA, 9
o Tenedon nms nosinok: (044) 253-01-80

o ®dakc: (044) 230-20-33, (044) 253-77-50

o Odiniriauii caitt: bank.gov.ua

lep:xaBHa IHCIIEKIisA YKPAaiHHU 3 MMTAHb 3aXUCTY NPAB CHOKUBAYiB:

o Anpeca: 03680, m. Kuis-150, Byn. AHTOHOBUYa, 174
o KonrakrHi Tesiedgonn:

« cayx0a ninoBoactsa: (044) 528-94-38

« tenedon rapsyoi ainii: (044) 528-92-44

o oimiliHui caiT: dsiu.gov.ua

YnoBHoBaxkenni BepxosHoi Pagu Ykpainu 3 npas JIIOAMHM:

o Anpeca: 01008, m. Kuis-08, By:n. InctutyTchka, 21/8

o Konraktai Tenedonu: tein.: 044-253-75-89 ten.: 0800-50-17-20 (6e3xk0mTOBHO)
o  Odimiitauii cariT ombudsman.gov.ua

IIpaBa cno:xkuBauiB piHAHCOBUX MOCJYT, 110 3aKpimieHi 3akonom Ykpainu «Ilpo
(dinancosi mocayru ta ¢piHaHCOBI KOMIIAHII»
Cratrs 6. [IpaBa i 000B’ 513K KJTiI€EHTa

1. KimienT mepen Ta i yac OTpuMaHHs (iHAHCOBOI Ta/a00 MOCEPEeTHUIIBKOT TOCTYTH
Mae€ MpaBo Ha:

1) cBoewacHe OTpUMaHHSA HEOOXiqHOI, TOBHOI, JOCTYIMHOI Ta JIOCTOBIpHOI
iHpopmarlii mpo ¢iHaHCOBY Ta/ab0 MOCEpETHUILKY TMOCIYry Ta Mpo ii HamaBada y
BU3HAYEHOMY 3aKOHOJIaBCTBOM 00CS31, TOCTATHBOI JJIsI MPUUHATTS KJIIEHTOM CBIJOMOTO
pIIIEHHS PO OTPUMAaHHS TaKO1 MOCIyTrd a00 Mpo BIIMOBY BiJ il OTPUMAaHHS;

2) HaJleXKHY SIKICTh OTPUMYBaHOT ()iHAHCOBOI Ta/ab0 MOCEPETHUIIBKOT MOCIYTH Ta
00CITyTOBYBaHHS;

3) KOH(]IACHIIIIHICTh OTPUMaHHS (IHAHCOBOIT MOCITYTH Ta iH(GOPMAIIITl TPO HATAHHS
(d1HaHCOBOI MOCIYTH, KPIM BUMAAKIB, BCTAHOBJIEHUX 3aKOHOM;

4) 3aXUCT CBOIX MpaB, Y TOMY YHCJI HUISXOM BiIIIKOAYBaHHS IIKOJH, 3aBIaHOT
BHACJIIOK MOPYIIEHHS MOTr0 MpaB Ta 3aKOHHUX 1HTEPECIB, 10CY0BOTO BUPIIICHHS
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CHOpIB LI0JI0 HaJaHHS (PIHAHCOBUX IOCIYr, 3BEPHEHHS JO Cyay Ta IHIIHUX
YIOBHOBa)XEHHX OPraHiB;

5) npudHATTS JOOPOBLIBHOTO pIllIEHHS MPO OTPUMaHHs (IHAHCOBOI Ta/abo
MOCEPETHUIIBKOI MOCIYrd a00o Mpo BIAMOBY BiJl OTPUMAHHS TaKoOi MOCIYTH mepen ii
OTPUMAaHHSIM.

2. KnieHT 3 Meroro oTpuMaHHs (piHaHCOBOI Ta/ab0 MOCEPEIHUIBKOI MOCIYTH
3000B’ A3aHUIA:

1) BinmoBiaIbHO OOMPATH TaKy MOCIYTY Ta O3HAWOMITIOBATHCS 13 IH(POPMAIIIEIO TTPO
YMOBH Ta NOPSAOK 11 HAJITaHHS;

2) BpaxOBYBaTH BJIACHI MOXIIMBOCTI IIOJ0 BUKOHAHHS B3ATUX Ha ceOe 3000B’s3aHb
y 3B’SI3KY 3 OTPUMAHHAM TaKOi MOCIYTH;

3) 3BepTaTHCcs y pa3i HEOOXIMTHOCTI 0 HajaBava TakKOl MOCIYTH 3a PO3’SICHCHHSIM
YMOB HaJIaHH IIOCIIYT'H Iepe] 11 OTPUMaHHAM;

4) HamaBaTH Ha BHMOTY HaJaBaya TakKoi IOCIYrH JIOCTOBIPDHY Ta aKTyalbHY
iHpopMmaIlito (30KkpeMa JOKYMEHTH, IO 1i MIATBEPAKYIOTh), HEOOXIIHY JUIsl OTPUMAaHHS
NOCIYTH Ta TiJ Yac BUKOHAHHA JIOTOBOPY, YKJIAJEHOTO 3 HajaBadeM (HiHAHCOBHUX
NOCIyT, y TOMY 4YHCJIl 3 METOI JOTpUMaHHS HaJaBayeM TaKOi MOCIYTd BHUMOT
3aKOHOJIaBCTBA.

3. KiieHnt mae TakoX iHIII MpaBa Ta OOOB’S3KH, BCTAaHOBJICHI 3aKOHOM Ta/abo
JIOTOBOPOM.

Crartrs 7. IIpaBo kirieHTa Ha iHQOpMaIIiO

1. Ilpu 3BepHEHHI KJIi€HTa J0 HajaBada (hIHAHCOBUX IOCIYr abo TMOCEpeaHHKA 3
METOI0 OTpUMaHHS (PpIHAHCOBOI MOCIYTH HajaBad (HIHAHCOBUX IMOCIYr ab0 IMOCEpPEIHUK
3000B’s3aHui HajgaTy 1H(OPMAIIIO BiIMOBIAHO 1O BUMOT HIANYHKTY | YaCTUHHM IMEpIIOi
cTarti 6 1bOro 3aKOHY WIOAO MPOAYKTIB, SIKI MPOMOHYIOTHCS B MEXaX TaKOTO BUIY
(biHaHCOBHX ITOCTYT.

2. HamaBau ¢iHaHCOBUX TOCTYr 3000B’S3aHHUN PO3KPHBATH KJIIEHTAM BHU3HAYCHY
3aKOHOJJAaBCTBOM YKpaiHM aKTyaJdbHy Ta JOCTOBIpHY IH(pOpMAII0 MPO MiSUIBHICTH
HajaBavya (DIHAHCOBHX TMOCIYT, IO PO3MINIYETHCSA y MICIIl HaJaHHSA TOCITYT KIIEHTaM
Ta/ab0 Ha BIACHOMY BeO-caiiTi (B€O-CTOPIHII), BKIIFOYAIOYH HOTO MOOUIBHY BEpCito, Ta Y
MOOUTBHOMY 3aCTOCYHKY (3a HasBHOcTi). Taka iHdopmarlisi TOBHHHA, 30KpeMa,
BKJTFOYATH:

1) inopmarriro mpo HajaBava GiHAHCOBUX MOCIYT:

a) HalMEHyBaHHS, MICIIE3HAXO/)KECHHS, KOHTAaKTHUM Homep TenedoHy, aapeca
€JIEKTPOHHO1 MOIITH HajaBadya (IHAHCOBUX MOCIYT Ta ajpeca, 3a KO MPUUMAIOTHCA
CKapru KJII€HTIB;

0) BIAOMOCTI PO BIAOKPEMIICHI MIAPO3AUIH, MICIS HalaHHS (DIHAHCOBUX MOCHIYT;
B) BIJIOMOCTI [IPO CKJIaJ] OPraHiB YIPaBIIIHHS;

r) BIIOMOCTI Mpo (PiIHAHCOBI MOKAa3HUKHU AISUTBHOCTI, CTPYKTYpPY BIJIACHOCTI, IHIILY
iHdopMalito Tpo HajaaBaya (PIHAHCOBUX IMOCIYr, W0 MIAJATA€ OMPHIIIOAHEHHIO
BIJIMOBIIHO 10 3aKOHY;
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I') BIJIOMOCTI PO JIepKaBHY peecTpalliio HajaBaya iHaHCOBHUX MOCIIYT;

1) Hdopmalis Ipo HasBHICTh y HajJaBaya (PIHAHCOBUX IOCIYT MpaBa Ha HaJaHHS
BIJIMOBIAHOT (PIHAHCOBOI MOCIYTH Ta MPO HOT0 BKJIIOYEHHs 10 Peectpy, MmO MICTUTH
B1JIOMOCTI PO TaKOro HajaBaya (piHAHCOBUX MOCIYT;

€) BIJIOMOCTI MPO MOPYILIEHHS MPOBAJKEHHS Y CIIpaBl PO OAHKPYTCTBO, BIAKPUTTS
JTKBIJAIMHOT TPOLIeAYPH, 3aCTOCYBaHHS MPOILIEAYPH caHallii 10 HajaBaya (piHAHCOBHUX
IIOCJIYT;

€) pILLIEHHS MPO JIIKBIIALII0/IPUIMHEHHS Ha/laBaya (PIHAHCOBUX MOCTYT;

) KOHTakTHa 1H(popmarllis Perynsropa, skuil 301MCHIOE JIepKaBHE pETYJIOBaHHS
I0J10 JISTIHOCTI Ha/laBaya (piHAHCOBHMX MOCIYT;

2) meperiK MOCHyr Ta MPOAYKTIB, IO HANAIOTHCS HagaBadyeM (IHAHCOBHX IMOCIYT,
NOPSAJIOK Ta YMOBH X HaJaHHS;

3) BapricTh, HiHy/Tapudu, po3Mip miaTi (IPOIEHTH, BUHATOPOY) II0J0 MPOIYKTiB
3aJIeKHO B BUY (DIHAHCOBOI MOCHYrH (AJIsI IPOJYKTIB, K1 MPOMOHYIOTHCS KIIIEHTaM,
110 HE € CIIOKMBayaMu, Taka iHdopmallis Moxe OyTH 1HAUBITYAIbHOIO);

4) inpopMallito MPo MEXaHI3MU 3aXHUCTy MpPaB CHOXKHUBA4iB (PO MOMKIMBICTH Ta
HOPSJIOK  TI03aCyJIOBOTO  PO3TJISAYy CKapr CIIOKHMBadiB, a TaKOX TIPO HAsSBHICTh
rapaHTiiHUX (OHIB YK KOMIICHCAI[IMHUX CXEeM, M0 3aCTOCOBYIOTHCS BIIIMOBIIHO 0O
3aKOHO/ABCTBA YKpaiHM II0JI0 OKPEMUX BU/IIB (PIHAHCOBHUX IMOCTYT Ta/ab0 MPOAYKTIB);

5) maiimenyBauHs (s (isuuHOi 0ocoOm abo0 ¢i3MyHOT 0COOH - MIAIPUEMIT -
Ipi3BHIIE, 1M’ 51, IO OATHKOBI (32 HASBHOCTI) IMOCEPETHUKIB (32 HASIBHOCTI).

[adopmartis, nepenbavyeHa nDyHKTamMu 2-4 1€l YacTHHH, PO3KPUBAETHCI Y
MOOUIPHOMY 3aCTOCYHKY HaJaBavya (PIHAHCOBMX MOCIYT (3a HAsSBHOCTI) IIOJAO THX
(biHaHCOBHX IMOCTYT Ta MPOAYKTIB, 110 HAJAIOTHCS Yepe3 el MOOLTLHUM 3aCTOCYHOK.

Hanapaui ¢inaHcoBUX mociyr 3a0e3MeuyroTh JOCTYHHICTh iHpOopMaIllii, po3MiieHo1
Ha BJIACHUX BeO-caiiTax (BeO-CTOpIHKAxX) BIAMOBIIHO MO IIi€1 YaCTHMHH, HE MEHIIIE HIXK 3a
OCTaHHI TPH POKH.

3. Tlocepennuk 3000B’s3aHUN PO3KPUBATH KIIEHTAaM BH3HAYEHY 3aKOHOJIABCTBOM
VYkpainn aktyanpHy iH(MOpMaIli0 TpO JiSUTHHICT, HamaBada (HIHAHCOBHX TIOCHYT,
nepeadadeHy YacTHHOK JPYrow 1€l crarri, a TakoX iHdopmamio mpo cede
(maiimenyBaHHS, a s Hi3UIHOT 0coOu ab0 (i3UdHOI 0COOU - MIATMPHUEMIIS - TPI3BUIIIE,
iM’s1, M0 0aTHKOBI (32 HAABHOCTI), MEPEJIK MOCTYT, SKi BIH Ma€ MPaBO HAJIABaTH, IHIITY
iHpOpMaIlito, BU3HaUEHY 3aKOHOJIaBCTBOM YKpaiHH, M0 PO3MIIIYETHCS Y MICII HAAAHHS
MOCIyT KiIleHTaM Ta/abo Ha BIacHOMY BeO-caliTi (BeO-CTOpIHI) TOCEpeTHUKA,
BKJTIOUYAIOYH HOTO MOOUIBHY BepCito, Ta/ab0o y MOOLILHOMY 3aCTOCYHKY ITOCEpeIHUKA (3a
HasIBHOCT1) IOAO0 THUX (PIHAHCOBUX TOCIYT, IO HAJAIOTHCS Yepe3 Iedl MOOUIbHUU
3aCTOCYHOK.

[TocepeaHuk Moke pO3KpPUBATH aKTyaldbHYy 1H(OpMaIlil0 MpPo AISIBHICTH HajaBaya
(1HaHCOBUX MOCIYTI NUISIXOM pO3MIIIEHHS Ha BJIacHOMY BeO-callTi (BeO-CTOpIHII)
rineprnocuwianHs, 1o 3abe3neuye TMepeHanpaBlieHHs (BiICUJIaHHS) Ha BeO-calT (BeO-
CTOpIHKY) HajiaBaya (HiHAHCOBUX MOCIIYT.
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[locepennuku 3a0e3MeuyoTh JOCTYNHICTh 1H(GOPMAaIlli, pO3MIIIEHOI Ha BJIaCHUX BeO-
caiitax (BeO-CTOpIHKAaX) BIAMOBIIHO 1O 1i€1 YaCTHMHHU, HE MEHIIE HDK 3a OCTAaHHI TPH
POKHU.

4. HagaBau (iHaHCOBHX MOCIYT a00 MOCEPETHUK HAa BUMOTY KIII€EHTa 3000B’ I3aHUI
y TOpAIKY, BH3HAYEHOMY YAaCTHHOIO IIOCTOK IIi€l CTaTTi, HagaTH MHOMY TaKy
iHopMaIlio Mpo HajgaBaya (GiHaHCOBUX MOCIIYT:

1) BimomocTi npo (HiHAHCOBI MOKA3HUKH HOTO JISIILHOCTI Ta €KOHOMIUHUM CTaH, SIKi
MIJUISTal0Th 000B’I3KOBOMY OIPHUIIIOIHEHHIO;

2) mepeik Horo KepiBHUKIB;

3) po3mip YacTOK y CTaTyTHOMY KamiTaji HajaBaya (DIHAHCOBUX TOCIYT, IO
3HAXOJATHCS Y BJIACHOCTI WIEHIB HOr0 BMKOHABYOTO OpPraHy, a TaKOX PO CTPYKTYPY
BJIACHOCTI1 HaJjaBaya ()iHaHCOBUX MOCIYT;

4) inmry iHdopMallito, MpaBo KIIIEHTAa HA OTPUMAHHSI IKOT BU3HAYCHO 3aKOHOM.

Poswmimmenns BianoBigHO1 1HGOpMalii Ha BeO-calTi (BeO-CTOpiHIN) HajgaBaya
¢biHaHCOBUX TMOCIYT Ta/ab0 MOCEPEIHHKA BBAKAETHCA HAJCKHUM BHUKOHAHHSIM BHUMOTHU
IIOJI0 BHM3HAYEHOI YAaCTUHOIO MIOCTOIO I[li€l CTAaTTi MUCHhMOBOI (OpMU HaJaHHS
1HopMarii.

5. Skmo iHme He mependadeHO CreliaJbHUM 3aKOHOM, Iepel YKIaIeHHIM
JIOTOBOPY TIpO HajaHHSA (iHAHCOBOI TMMOCAYyrd HagaBad (IHAHCOBUX TMOCIYr abo
TIOCEpETHUK 3000B’I3aHUH MOBIOMUTH CIIOKHUBAYY TIPO:

1) ¢iHaHCOBY MOCIYTY - 3arajbHy CyMy BUTpaT, y TOMY YHCII 300piB, IJIaTEXIB Ta
IHITUX BUTpPAT, SIKI TTOBMHEH CIUIATHTH CIIOKUBA4 y 3B 3Ky 3 OTpUMaHHSAM (HiHAHCOBOT
MOCTYTH, BKIIOYHO 3 TIOJAaTKaMH, a SKIIO0 KOHKPETHHH po3Mip HE MOXe OyTh
BU3HAYCHU - TIOPS0K BU3HAYCHHS TAaKUX BUTPAT;

2) iCTOTHI yMOBH JOTOBOPY MPO HagaHHS (iHAHCOBOI IMOCIYTH, BKIIOYAIOYN:
a) MIHIMQJIBHUI CTPOK Jii JOTOBOPY;

0) HasgBHICTb y CIOXHMBauya MpaBa BIIMOBU BiJ JOTOBOPY, IpaBa pO3ipBaHHA,
MPUIMHEHHS IOTOBOPY, IIPaBa JOCTPOKOBOTO BUKOHAHHS JOTOBOPY, a TAKOX MOPSIOK Ta
HACJIIKY peatizallii TaKux mpas;

B) MOPSIOK BHECEHHS 3MiH JI0 IOTOBOPY;
3) MexaHi3MH 3aXHUCTY ITPaB CIIOKUBAYIB:
a) MOKJIMBICTP Ta MOPSAOK PO3TISAY CKapT Ta IM03aCyJ0BOTO BPETYIIOBAHHS CIIOPIB;

0) HasgBHICTh TapaHTIHHUX (QOH/IIB YA KOMIICHCAIIHHIUX CXEM, IO 3aCTOCOBYIOTHCS
BIIOBIJIHO JIO 3aKOHOJABCTBA;

4) HEMOXJHMBICTh 30UTBIICHHS (PIKCOBAHOI MPOIEHTHOI CTaBKU UM 3MIHH IMOPSJIKY
pPO3paxyHKy 3MIHIOBAHOI TPOIEHTHOI CTaBKM 3a JOTOBOPOM 0€3 MHChMOBOI 3roju
CIO’KMBayYa.

6. Iadopmariis, BU3HaAYeHA YaCTMHAMH YETBEPTOIO 1 II'ATOIO IIi€l CTATTi, HATAETHCS
KIIIEHTY B MUCHMOBIM ¢dopmi (y PopmMi mamepoBoro abo €JIEKTPOHHOTO JOKYMEHTa), Y
TOMY 4YHUCJI1 3ac00aMu E€JNEeKTPOHHOI MOMITH Ta/ab0 NUIAXOM HaJlaHHS IOCWUJIAHHA Ha
1H(popMallito, o pO3MIITY€eThCsI HAa BeO-caifTi (BeO-cTOpiHII) HalaBaya ()iHAHCOBUX
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Mocayr Ta/abo mocepeqHuKa, Ta/abo HajaHHS JOCTYINYy 10 Takoi iHdopmarii uepes
ocoOucThii kKabiHET KiIl€eHTa Ta/ad0 MpOTrpaMHUM 3aCTOCYHOK a00 B IHIIMK cHOCiO 3a
JIOMOBJICHICTIO 3 KIIIEHTOM.

7. Tndopmariis, BU3HAUYEHA I[IEI0 CTATTEI0, HAAAETHbCA KIIEHTY Yy CHOCIO, IO HE
YCKJIAIHIOE PO3YMIHHS CYTi (DIHAHCOBOi MOCHYTrH, ii ICTOTHUX YMOB Ta HE CTBOPIOE
Bpa)XKEHHsI, 1110 KJIEHT HE Ma€ MpaBa BIAMOBUTHUCS BiJl OTPUMaHHs (p1HAHCOBOI MOCIYTH,
0e3 HaB’sA3yBaHHS 11 NOpuUIO0aHHSA, KpIM BHIMAJKIB, SKIIO O€3 OTPUMAHHSA 1HILIOI
(iHAaHCOBOT TOCIHYrM OTpPUMaHHS OCHOBHOi (PIHAHCOBOI TOCIAYTM € ONepaliiiHo
HEMOXKJTUBUM.

8. Ha Bumory kiieHTa HajaBay (PIHAHCOBUX MOCIYr 3000B’s3aHUN O€30MIATHO
HaJaTH WOMY MPOEKT JOrOBOPY MPO HaJaHHS (PIHAHCOBOI MOCIYrH (KpiM JIOrOBOpY,
OpEeIMETOM $IKOTO € TOCHyra 3 TOPriBjil BaJIOTHUMM I[IHHOCTSIMU a00 BUKOHAHHS
IUTATIKHOI oneparlii, SKIIO BiAMOBIIHI MPABOYMHHU MOBHICTIO BUKOHYIOTHCS CTOPOHAMH Y
MOMEHT iX BUMHEHHs) y (opMi nmanepoBoro abo eJeKTpOHHOro JTOKyMeHTa (3a BUOOpOM
CIIO’KMBAYA).

[TonosxeHHs 111€1 YaCTUHU HE 3aCTOCOBYETHCS, SKIO HaJaBad (PpiHAHCOBHUX IMOCIYT Y
MOMEHT BUMOTH Ma€ ITJICTABU HE MPOJIOBXKYBAaTH ab0 HE 0a)kae MPOJIOBKYBATU MPOIIEC
YKJIaIeHHSI IOTOBOPY 3 KIIEHTOM.

9. HapaBau (iHaHCOBHMX TOCHYTI TMiJ Yac HamaHHA I1H(opMaIi CcHoxuBady
3000B’sI3aHHI JOTPUMYBATHCSI BUMOT 3aKOHO/IABCTBA PO 3aXUCT MPaB CIIOKUBAUIB.

10. ITicns mpunuHEHHs Jii AOTOBOPY NPO HajaHHS (DIHAHCOBOI IMOCIYTH, y TOMY
YUCI y 3B’A3KY 13 3aBEPIICHHIM CTPOKY JAi1i a00 BUKOHAHHSM TaKOTO JOTOBOPY, KIIEHT
3a MUCHBMOBHUM 3allUTOM Ma€ IMPaBO OTPUMATH Bia HajgaBada (PIHAHCOBUX TOCITYT
iH(pOopMaIIifo, IO CTOCYETHCS] BUKOHAHHS CTOPOHAMHU CBOIX 3000B’si3aHb, BCTAHOBIICHUX
JIOTOBOPOM, B 0OcCArax Ta MOPSAKY, BCTAHOBICHHUX HOPMATHBHO-TIPABOBUMH aKTaMH
Perymnstopa. Ilpu oMy iHdopmariiss mpo BiACYTHICTH 3a00prOBaHOCTI Ta BUKOHAHHS
3000B’s3aHb KJII€EHTA B IOBHOMY 0O0CS31 3a JIOTOBOPOM MpO HaaaHHSA (iHAHCOBOI
MOCJIYTH HAaJa€ThCsl KIIEHTOBI HajaBadueMm (DIHAHCOBOI TMOCIYTd Y BHIJISAAI JOBIJIKH
MPOTATOM TI'SITU POOOYMX THIB 3 JHS OTPUMAaHHS MUCHMOBOTO 3amuTy Kii€HTa. [HIma
iHpOpMaIlis, MO CTOCYEThCS BUKOHAHHS CTOPOHAMHU CBOIX 3000B’s3aHb, BCTAHOBIICHHUX
JIOTOBOPOM TIpO HaJaHHS (PIHAHCOBOI MOCIYTHM, HANA€ThCA KIIEHTYy B o00csrax Ta
MOPSAZIKY, BCTAHOBJICHUX CIHEIIAIbHUMHU 3aKOHAMH Ta HOPMATHUBHO-TIPABOBUMHU aKTaMH
Perynsropa.

11. HopmaTuBHO-IpaBOBMMH  aKTaMH Perymsitopa MOXKYTh  BU3HAuYaTHUCS
MiHIMaJTBHUH OOCAT Ta MOPSAOK HaJaHHS iHQopmarllii, Mo Mae HaJaBaTHUCS CIIOKHUBATY
I0/I0 KOKHOTO BHUIY (DIHAHCOBUX MOCHYT JOJATKOBO 10 1H(opMallli, HaJaHHA SKOI
CIIOKMBady Tepen0adeHo UM 3aKOHOM, SKIIO TaKWid MiHIMalbHUN 00csT iH(opMmalii
Ta/ab0 MOPsIAOK i1 HaJaHHS HE BCTAHOBIICHUH CHCIIAIbHUMH 3aKOHAMM.

[Topsimok posrasay 3BepHeHb criokuBayiB mociayr TOB «MAKC KPEJIUT» Ta iHmmx
oci0- https://lehko.credit/wp-content/uploads/2025/08/poryadok-rozglyadu-
finansovoyu-ustanovoyu-zvernen-spozhyvachiv-1.pdf
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