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1. 3AT'AJIBII NOJIOKEHHSA

1.1.  TlomokeHHSI MPO MOPSATOK OOPOOKM Ta 3aXUCTy MEPCOHAIBHHMX JaHUX KIIEHTIB (PiHAHCOBUX
nocayr TOBAPUCTBA 3 OBMEXEHOIO BIAITIOBIJIAJIBHICTIO «MAKC KPEJIUT» (mami —
[TonoxeHnHs) po3po6aeHO BIAMOBIAHO 10 BUMOT YHHHOTO 3aKOHOJABCTBA YKpaiHH, 30KpeMa 3aKOHIB
VYxpainu «lIpo iHpopmaniro», «IIpo 3axucT nepcoHanbHUX AaHuX», «[Ipo croxknBYe KpenuTyBaHHS»,
«IIpo 3amobiranHs Ta MPOTHUJIIIO Jierami3alii (BiAMUBAaHHIO) JOXO/IB, OJICP)KAHUX 3JIOYMHHUM HUISIXOM,
¢biHaHCYBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOKEHHS 30p0O1 MaCOBOTO 3HUIICHHS.
1.2.  Jlane IlonoxeHHs BU3HAYae MOPAJOK 3aXUCTY IEPCOHAIBHUX AAHUX (PI3UYHMX OCIO CIOKUBaUIB
¢inancoBux mocmyr (Hagami — B MHOXHHI «Kumientn», B omuuHi «Kmient») TOBAPUCTBA 3
OBMEXEHOIO BIATIOBIAAJIBIICTIO «MAKC KPEJIUT» (nanani -ToBapucTBo):

e [OPAMOK Opraizaiii poOOTH | MpoLEAYPY 3aXHCTy MEPCOHAIBHUX MaHMX (PI3HUHUX OCIO —

KIIIEHTIB (CMOKMBAUiB), KOHTPAreHTIB, OB’ A3aHUX 3 HUMH 0Ci0;
¢ (YHKUIOHYBaHHS BHYTPIIIHBOI CHCTEMH 3aXOJiB 3aXHCTy MEPCOHAIBHUX JaHUX Yy TOBapuCTBI;
® 3MICT, CKJIaJl IEPCOHAILHUX JaHUX 00poOKa SIKMX 3IiiCHIOETHCS TOBapUCTBOM, a TAKOX METY
300py TaKuX JJaHMX;

e 1paBa Cy0’eKTa MEPCOHANBHUX JAHUX;

e iHII MATaHHS BIAMOBIIHO 10 BUMOT 3aKOHOJJaBCTBA Y KpaiHU;
1.3. Bononinsiem mnepcoHanbHHX naHuX KImi€eHTIB, siki peecTpyroTbcs Ha BeO-caiiti ToBapucTBa
https://treba.credit/ Ta https://lehko.credit/, Hagarots iHpOpMaIIito TIpo cede, a TAKOK KOITii JOKYMEHTIB,
3 METOIO BCTAHOBJICHHS JJOTOBIPHUX BIIHOCHH Ta OTPUMAaHHS IPOIIOBHUX KOIITIB y KpeIuT € ToBapucTBo.
1.4. Be0G-caiitom ToBapucTBa MOXYTh KOPHCTYBAaTHCh BUKJIIOYHO IOBHOJNITHI, Ji€37aTHI OCOOW.
Peectpytounce Ha Be6-caiiti, KiieHT mnoromkyerbcsi Hagath TOBapuCTBY IOCTOBIpHY | TOYHY
NepCOHANBbHY iH(POPMAaIIif0, a TAKOK CBOT KOHTAKTHI AaHi. Y mporieci peectparii KilieHT oTpumye 1ocTyn
710 ocobucToro kabiHeTy, JOCTYH J0 SKOTro 3a0e3MeuyeThes 3a I0IOMOTo0 JIoriHa Ta nmapoito. KiieHnt
CaMOCTIHHO Hece BIJNOBIIAJIBHICTh 3a O€3MeKy CBOro JIOTIHY Ta Mapojio, a TaKoXk, 3a Bcl Al sKi
3JIIHCHIOIOTBCS 3 BUKOPUCTAHHSAM OCOOMCTOTrO JIOTiHY Ta maposito Ha Beb-caiiri.
1.5.  OO6poOka mepCOHANBbHUX JAaHWUX MOBWHHA 31MCHIOBATHCS JUIsl KOHKPETHHUX 1 3aKOHHMX IIJICH,
BU3HAUCHUX 3a 3r0JI010 Cy0'eKTa MepCOHaIbHUX JIaHUX, a00 Yy BUMAKax, nepeadayeHux 3aKkOHaMu YKpaiHu
Ta y OPSAJIKY, BCTAHOBJIECHOMY 3aKOHOJaBCTBOM. CKIIaJl Ta 3MICT NMEPCOHAIBHUX JAaHUX MOBUHHI OyTH
BIJIMOBIAHUMH, aICKBATHUMH Ta HEHAJAMIPHUMHU CTOCOBHO BU3HAYEHOI METH 1X 0OpPOOKH.
1.6.  Bumorwn, BuknazaeHi B IlonoxeHH1, pO3MOBCIOJIKYIOThCS Ha BCiX NpaliBHUKIB ToBapucTsa i €
000B’s13KOBHUM J10 BUKOHAHHS BCiMa mipo3ainamMu ToBapucTBa, siKi 3a/1isiHi B QYHKIIIOHYBaHHI IPOLIECy
00CITyroByBaHHS KJTIEHTIB.
1.7.  OcHOBHI TepMiHH B cepi 3aXHCTy NMEPCOHANBHUX JaHHX:
ba3a nepcoHaIbHMX AaHMX — CTPYKTypOBaHa CYKYIHICTb NMEPCOHAIBHUX JAHUX B €NEKTPOHHIN (opmi
Ta/ab0 y ¢hopMi KapTOTEK.
BoJoginens nepcoHanbHHX JaHMX — (Qi3uyHa abo OpuAMYHA 0ocoba, sika BU3HAYae METY OOpOOKH
MEePCOHATBHUX JAHUX, BCTAHOBIIOE CKJIaJ] IIMX JAAHUX Ta MpOLeIypH X oOpoOKH, SKIIO iHIIE HE BU3HAYEHO
3aKOHOM.
3romga cy0’ekTa mepCcOHAJBLHUX JAaHUX — J0OpOBUTbHE BOJeBUsBICHHS KilieHTIB (32 yMOBH iX
MoiH(OPMOBAHOCTI) 010 HAJAHHS JI03BOJTY HAa 00pOOKY ii EpCOHATBHUX JAHWUX BIAMOBIIHO 10 METH
ix 0OpoOKH, BHUCJIOBJIEHE Y MUCBMOBIH (opMmi abo y ¢opmi, M0 Ja€e 3MOTYy 3pOOUTH BUCHOBOK IIPO
HaJaHHA 3roau. Y cdepi enekTpoHHOI KoMepilii 3rojila cy0’€KTa MEepPCOHATBHHUX JaHUX MOXe OyTh
HajJaHa Mia yac peectpauii B iHGOpMaLidHO-TENEKOMYHIKAIiiHIi cucTemMi Cy0’€KTa eneKTpPOHHOI
KOMEpIIii HUIIXOM MPOCTaBJICHHS BIIMITKM IPO HaJaHHS JO3BOJIy Ha 00pOOKY CBOiX NMEpPCOHaIbHUX
JaHUX BIMOBITHO 10 cPopMyaboBaHOI METH iX OOpOOKH, 32 YMOBH, IIO TaKa CUCTEMa HE CTBOPIOE
MOXJIMBOCTEH 7151 OOPOOKH MEPCOHATBHUX JAHUX 10 MOMEHTY MPOCTABJICHHS BIJIMITKHY Ta MOMEPEIHIM
O3HAWOMJICHHS 13 3MiCTOM TaKoOi 3TOJIH.
3Heoco0/IeHHSI MEPCOHAJBHMX [JaHUX — BIIYYCHHS BIIOMOCTEH, SKi Jal0Thb 3MOTY HpPSAMO UM
OTIOCEPEAKOBAHO 11CHTU(IKYBATH 0CO0Y.
KaproTexa - Oy/p-siKi CTpyKTYpOBaHi IEPCOHANIBHI JIaH1, JOCTYIHI 32 BU3HAUCHUMH KPUTEPISIMH, HE3aJI€KHO
BiJl TOTO, YW Taki JaHl IICHTpali30BaHi, JCIECHTpaNi3oBaHi ab0 po3fiieHi 3a (yHKIIOHATBHUMH YU
reorpaiuyHUMH PUHLIATIAMH.
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O0poOka nmepcoHANBHUX AAHMX Oy/ab-sKa Jig a00 CYKYyNHICTh JIil, TaKUX K 30MpaHHs, peecTparis,
HAaKOMMYEHHA, 30epiraHHs, aJanTyBaHHS, 3MiHA, TIOHOBJCHHS, BUKOPUCTAaHHS 1 MOLIMPEHHS
(pO3MOBCIOKEHHS, pealti3alis, nepeiaya), 3He0COOJIeHHs, 3HUIIEHHS MePCOHATbHUX JAHUX, Y TOMY YHCIT
3 BUKOPUCTAHHAM 1H(POpMaIfHUX (aBTOMATH30BAHMX) CUCTEM.
IlepconanbHi 1aHi — BiZOMOCTI 4M CYKYITHICTh BiioMOCTe mpo (izuuHy 0co0y, sika ieHThudikoBaHa
ab0 Moke OyTH KOHKpPETHO 11eHTU(]iKOBaHA.
Po3nopsiAHUK mnepcoHANBHUX AaHUX — (Qi3uuHa YM rOpuAMYHA 0co0a, SKIH BOJOILUIbLIEM
MePCOHAIBHUX JaHUX a00 3aKOHOM HaJaHO TIPaBO OOPOOJIATH 11l JaH1 BiJl IMEHI BOJIOIUIBIIS.
Cy0’eKkT mepcoHaAbHUX AaHUX — (i3nuHa 0co0a, IePCOHANBHI J]aHi SKO1 00pOOIISIOTHCS.
Tperst ocoba — Oynp-sika ocoba, 3a BHHATKOM Cy0’€KTa IMEPCOHAIBHUX JaHWUX, BOJOAUIBISI YH
PO3IOPSIHUKA TIEPCOHATIBHUX JaHUX Ta Y IOBHOBaXeHOro BepxoBHoi Pagu Ykpainu 3 npaB I0AMHY, SKUM
BOJIOAUIBIIEM YU PO3MOPSTHUKOM MEPCOHAIBHUX JaHUX 3/1MCHIOEThCA Mepeiaya NePCOHAIbHUX JIaHUX.
Mopran — BeG-caiiT_ https://treba.credit/ ta  https://lehko.credit/, ski BUKOPHCTOBYIOTHCS
ToBapuctBoM, 3a gomomMoror sikoro KiieHTH iAeHTU(]IKYIOTHCS MUIIXOM CTBOPEHHS OCOOUCTOIO
kabinery (Hamami — OcoOuctuii kaOiHeT) Ta skuil 3abe3meuye B3aemoxito Mik KitieHTom Ta
ToBapuctBoMm.

VYeci iamni tepminu y [lonokeHHI BU3HAYAIOTHCS BIANOBIMHO 10 3akoHy Ykpainu «[Ipo 3axuct
MEPCOHATBHMUX JTAHUX» Ta YNHHOTO 3aKOHOJABCTBA YKpaiHH.

2. META OBPOBKHN NMEPCOHAJIBHUX JIAHUX
2.1. ToBapuctBo 3iiicHIOE 00OpOOKY NEPCOHAIBHUX HAaHMX: 3 METOI BEJEHHS CBOEI TOCNOAAPCHKOL
TiSUTBHOCTI, HaJaHHS TOCIYT Ta MPOBAPKEHHS MisIBHOCTI, 0 Bu3HadeHa Ctaryrom ToBapucTBa,
BCTAHOBJICHHS, 3MIHHM Ta/a00 MPUNUHEHHS, BUKOHAHHS YMOB JIOTOBOPIB, IO yKJaJeHi Ta/abo OyayTh
ykiazneHi ToBapuctBom, 31ilicHeHHST 00poOku naHux KiieHTIB, IHIIUX KOHTPAreHTIB 3 METOK OLIHKH
aCTeKTIB MOBEAIHKHU, COLIaTbHUX, €KOHOMIYHUX, Ta IHIIUX ymono0aHp KiieHTiB, Ha MiacTaBi 4Oro
3IACHIOEThCA TOOyI0Ba CTpaTerii po3BUTKY HOCIyr Ta/abo mponaykTiB ToBapucTBa, HalpaBJICHHS
nosiomsieHb KiieHTaM pekiamHo-iH(opMaliiiiHoro xapakrepy (iH(GopMaliifHUX IOBIIOMIIEHb),
MPOTIOHYBaHHS Ta/a00 HaJaHHS MOBHOTO Koyia mocayr ToBapucTBoM Ta/abo TpeTiMu 0co0aMu, Y TOMY
YUCHl HIIAXOM 3JiMCHEHHS MPSIMHUX KOHTAKTIB 13 Cy0’€KTOM NEpCOHAIBHMX JaHUX 3a JJOIMOMOTOIO
3ac001B 3B 53Ky, 3a0€3MeUeHHs 3aXUCTy JisiabHOCTI ToBapucTBa, yuacti Kiienra B akuisx ToBapucrtsa,
pO3CHUJIaHHS PEKJIaMHUX OrojiolleHb (y pa3i HasgBHOCTI), ineHTHdikamii KiieHTiB Ta miaATBEpIKEHHS
Homepa Ttenedony Kiienra, 3HsaTTS Ta/abo onepxkanHst ¢otorpadii KiieHta 3 METOH HaJIEKHOI
imeHTudikamii BIAMOBIAHO O BUMOT 3aKOHOJABCTBa, AN OOpOOKH MaHMX IUIATDKHOI KapTKU
(uratixkaux kaptok) KimieHTa 3 METOr0 iX BKIIFOUEHHSI J0 3asBKHU JUIsl BUKOPUCTAHHS B PO3PAXYHKAX,
KPEIUTOCTIPOMOXKHOCTI, BIAMOBIIHO, Ul OLIHKH KPEAUTOCIIPOMOXKHOCTI (TIaTOCTIPOMOKHOCTI) KitieHTiB
Ha OCHOBI JaHuX Ta 1HQopmarli, sika Oyna HagaHa KiieHTOM camocTiiiHO Ta/abo oTpuMaHa yepes
YIIOBHOBAXEHUX TPeTiX 0ci0 (BKIIOYAIOYM KPEOUTHI OHOpO TOIIO), MPOTSATOM IEperoroBipHOrO
nepioly Ta BUKOHAHHS JIOTOBOpPY (1moroBopiB), crBopeHHs Ocobucroro kabinery Kiienra Tta
BUKOpUCTaHHs BeO- caiity, mist HaganHs KiieHTy gocTymy A0 cremianbHUX Omiii Ta/abo mociyr, siki
HajaloThesl ToBapucTBO uepe3 BeO-cailT, 3abe3nedyeHHs O€3MEKM B TOCMOAAPCHKINA TISITBHOCTI
ToBapuctBa, peanizauii iHIMX (YHKIIH Ta 000B’S3KIB, 110 MepeadadeHi YMHHUM 3aKOHOJaBCTBOM
VYkpainu, 30Kkpema JJisl BAKOHaHHS pillieHb OpPraHiB Jep>KaBHOI BIIaH, CYyJOBUX PillIEHb, PIIIEHb OPTaHiB
yrpaBiiHHs ToBapHcTBa.
2.2. Mera 00poOku ToBapHCTBOM TEepCOHANBHUX JaHuX KITi€HTIB MOke 3MIHIOBATHCS BHACIIIOK
3MIHH YMOB YKJIaJ€HHUX JIOTOBOpIB a0 JIJIOBUX BITHOCHH, 3MICTY JisIbHOCTI ToBapucTBa, y TOMY YHCHI Y
3B'SI3KY 13 3MIHOIO 3aKOHOJ/IaBCTBA YKpaiHH.
2.3. 30epiranns IlepcoHalbHUX JaHUX 3 METOI BUKOHAHHS BUMOT 3aKOHO/ABCTBA YKpaiHH IIOA0
MOPSIIKY 30epiranHs TOKYMEHTIB, HE BBaXA€ThCS HECYMICHOIO OOpOOKOIO Ta 3MIHCHIOEThCS TOBapUCTBOM
32 YMOBH 3a0€3Me€UeHHsI HAJIC)KHOTO 3axXUCTy IlepcoHanbHUX NaHHX.

3. OBPOBKA NEPCOHAJIbBHUX JAHUX B MEPEXI IHTEPHET
3.1. BukopucroByrouun BebO-caiit ToBapuctBa, KiieHT nae 3rogy Ha MOMIJIHMBICTE BHUKOPHCTAHHS
ToBapucTBOM TakHX HOro JaHuX sik cookie- Qaiiiis, JOTiHIB 1 mapoiiB nocrymy, [P-anpecu, indopmarrii
Ipo MIPUCTPIH, THI Ta Bepcli IHTEpHET-Opay3epiB, MapaMeTpiB 1 HaJTAITyBaHb 1HTEPHET-Opay3epiB, OLIHKA
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CTaTUCTUYHUX JaHUX a60 €PEeKTUBHOCTI pEeKIaMHUX KammaHiil. TOBapuCTBO TaKOX MOXe 0OpoOIATH JaHi
npo 3’eaHaHHs, Tpadik, AaTy, Yac, TPUBAIICTh POOOTH B MEPEXKi, TOIIIO.

3.2. KiieHT Hece npsAMy BiAMOBIIANBHICTS 32 KOHTPOJIb TOCTYILY JIO CBOTO KOMII I0TE€pa, MOOITLHOTO
TenedoHa, MUIaHmeT, abo 1HIIOr0 MOOUTHPHOTO MPHUCTPOID, MOOIIBHOTO OAATKY, IO MOXKYTh OyTH
BCTaHOBJICHI Ha 1OT0 MOOUTBHOMY MPUCTPOT, CyD’€KT TAKOXK HECE BiMOBIAABHICTE 32 30epiraHHs CBOiX
napoutiB ta/abo PIII i 3a po3moBcromKeHHS (IOMKUPEHHs) AaHo01 iHpopMalii TpeTiM ocodam.

3.3. Y Bunazky, xonu KiienT 106poBiibHO Ta/ab0 BUIIAJKOBO NEpeaB Yd BHACIIIOK HE00aYHOCTI pOOUTH
MOMUTMBUMH JIOCTYI TPETIX OCIO 10 CBOTO KOMIT I0Te€pa, MOOLIILHOTO TeneoHy, IUTaHIIIETY, a0 1HIIOro
BIINOBITHOTO TIPUCTPOIO, HA SKOMY BHKOHAHO BXiJ B OOJIKOBHMH 3ammc, a0 Ha SIKOMY TEXHIYHO HE
nependayeHi, abo nepeadaveHi, oqHaK (HaKTUYHO HE BCTAHOBIICHI YM JICAKTMBOBAHI MapOIi, MiH-KOIH, a00
iHIi ciocobu 6e3neunoi ayrentudikanii (Hamp. Touch ID, Face ID), BHacnigok 4oro Tpets CTOpoHa
OTpUMY€E NIOCTyn 10 oOiikoBoro 3amucy Kiienta ToBapucTBa Ta mepcoHaiabHOI iHGOpMaIlii, Take
PO3TOJIONICHHS MTEPCOHATBHUX AaHuX KirieHTa BBaXKae€Thcs COPUYMHEHUM JisMu camoro Kiienra. He
OB’ I3aHUM 3 BUKOPUCTAHHSAM CaiTiB U cucteM ToBaprCcTBa | HE MOXKE MATH HACIIJIKOM BiJIIOBIIAJIbHICT
ToBapucTBa 3a po3roJIOLIEHHS IEPCOHANIBHUX JIAHUX CY0’ €KTa y TaKUX BUIIAJKaX.

3.4. Knient 3000B’s3aHUil HeralHO MOBIAOMIISATH TOBAapUCTBO, SIKIIO BiH BBaXae, IO HOro
nepcoHaIbHa iH(pOpMaLis y ocodrcToMy KabiHeTi Oyia CKOMIIPOMETOBaHa.

4. 3AXHUCT IIEPCOHAJIBHUX TAHUX

4.1. ToBapucTBO, 3 METOI 3a0€3MEUCHHSI HAIEKHOTO 3aXHCTy MEPCOHATBHHUX aaHux KirieHTis,

3alpOBaJMIIO HU3KY TEXHIYHUX Ta aJIMIHICTPATUBHUX PIlIE€Hb, HIISXOM:

e oprasizamii AIJIOBOJCTBA Ta OOMEXEHHs Koja 0ci0, 10 MarTh AOCTYI 0 HHX;

® 3aCTOCYBaHHSI 3aXHMCHUX TEXHIYHHMX 3acO0iB JUIs 3armo0iraHHs HECAHKIIIOHOBAHOMY IOCTYITY JIO
€JIEKTPOHHHUX HOCIiB MEPCOHAIBHUX JaHMX;

® 3aCTOCYBaHHS ABTOMAaTH30BaHUX CHUCTEM JUI 3all00IraHHs HECAHKIIIOHOBAHOMY JOCTYIY 10
€JIEKTPOHHUX HOCIIB MepcoHaNbHUX JaHuX KiieHTiB

4.2. 3axucT mepcoHalbHA JAaHMX B ABTOMAaTH30BaHMX CHUCTEMax BKJIIoYae B ceOe HaJaHHS INpaB

JOCTYIy 710 ABTOMaTH30BaHUX CHCTEM BHKJIIOYHO MpaliBHUKaM ToBapuCTBa MOCAJ0BUMH 1HCTPYKLISIMH,

AKUX Tepe0ayeHo BMKOPHCTAaHHS TaKUX CHCTEM Ta sKI HaJajdd MUCbMOBE 3000B’S3aHHS II0J0

HEPO3TOJIONICHHS IEPCOHANBHUX JaHuX. JIOCTyn TakuX MpaIliBHUKIB 3M1MCHIOETHCS BUKIIOUHO MICTS

imeHTudikamii Takoro mnpauisHuka ToBapuCTBa (3a JOIOMOI'0OI0 OCOOMCTOTO JIOTIHY Ta HapoJIo).

4.3. 3abe3neueHHs] TEXHIYHOI AiSUTBHOCTI ABTOMATH30BaHUX CHUCTEM 3JIIHCHIOETHCS 3 BUKOPUCTAHHS

aHTHUBIPYCY.

5. CKJIAA TA 3MICT HEPCOHAJIbHUX JAHUX, SAKI
OBPOBJIAIOTBCA TOBAPUCTBOM

5.1. UnHHe 3aKOHOJIaBCTBAa YKpaiHM BU3HAUa€ CKJIAJl Ta 3MICT MEPCOHAIBHUX JIaHUX, Kl TOBapuUCTBO

BCTaHOBJIIOE ISl 3a0€3MeUeHHs TOCIOJapChKOl MisIbHOCTI, a came s ineHTudikamii Kiienrtis. Tamn

JlaH1 CKJIaIalTh Oyap-saKy iHGopMalito npo KiieHTa, B TOMy uuncii, ajge He BUKIIOYHO, 1H(OpMALIiI0

1070:

e [Ipi3BUINA, IMEHI, 0 0aTbKOBI, iHpOpMallii, sKka 3a3HauyeHa B macrnopti (a0 B iHIIOMY JOKYMEHTI,
0 TIOCBIAYy€e 0c00y), pEECTpamiifHOTO HOMEpYy OOJIKOBOi KapTKM IUIaTHUKA TOJATKIB
(imeHTH(]IKAIHHOTO KOY) | IPOMAJISTHCTBA, AaTH Ta MICIS HAPODKCHHS, CTaTi;

e ciMeiHOro cTany;

e  MiCIIs NPOKUBaHHA/TIepeOyBaHHs, MICI peecTpallii MpoKUBaHHS; OCBITH, podecii;

e [0caau Ta Micusd poOOTH, CTaxXy poOOTH;

e (hiHAHCOBOI'O CTaHy, JOXOIB/HApaxyBaHb, yTPUMaHb;

e (¢oTo-, Bimeo 300paxkeHsb (y BUTIAIKax nepeadaueHa 3aKOHOJaBCTBOM ); 3aIMKCIB TOJI0CY (y BHMAIKaxX
nepeadaueHuX 3aKOHOJIAaBCTBOM);

e KpeauTHOI icTopii, a Takox Oynp-sfkoi iH(popMmalii mpo cTaH BUKOHAHHS (Pi3HUHOIO 0CO00I0
000B’s13KiB3a JOTOBOPaMH, 5Kl ykiaaeHi 3 ToBapucTBOM Ta/abo 1HIIMMHU yCTaHOBAMU;

® HOMEpIB KOHTAaKTHHX TenedoHiB/(akciB, aapecu eIeKTPOHHOI IMOIITH.

6. TIPABA CYB'CKTA NEPCOHAJIBHUX JAHHUX
6.1. OcoOucTi HeMalfHOBI ITpaBa Ha MEPCOHAIBHI 1aHi, K1 Ma€ Ko)kHa Gi3udHa 0c00a, € HEB1I'€EMHUMHU



| HETIOPYIITHUMH.

6.2. BimmoBimHo nmo crarti 8 3akoHy VYkpainu «lIpo 3axucT NEpPCOHATBHUX JaHHX» CYO €KT

MEPCOHATBHUX JTAHUX MA€ MPABO:

®  3HATH IPO JKepea 30MpaHHsl, MiCIIE3HAXOKEHHS CBOIX MEPCOHATBHUX JIaHUX, METY iX 00poOKH,
MICIIE3HAXO/DKEHHSI ab0 Micle MNpOoXKUBaHHS (TepeOyBaHHS) BOJIOAUIBI YH PO3MOPSIHHKA
NEPCOHANBHUX JaHUX a00 JaTu BIAMOBIJHE IOPYYEHHS INONO OTPpUMaHHA Ii€l iHdopmarii
YIIOBHOBAXKEHUM HUM 0c00aM, KpiM BUIIa/IKIB, BCTAHOBJIEHUX 3aKOHOM;

e OTpUMYBAaTH 1H(QOPMALIO NPO YMOBHM HAJaHHSA AOCTYIY [0 NEPCOHAIBHUX HAaHUX, 30Kpema
iH(pOpMaLiIO PO TPeTiX 0oci0, SKUM MepearoThcsi HOro mepcoHaibHI AaHi; HA AOCTYI 0 CBOIX
NEPCOHAIBHUX JIaHUX;

e OTPUMYBAaTH HE MI3HINI SIK 3a TPUALATH KaJCHIAPHUX JHIB 3 JIHSA HAJIXOMKCHHS 3aIllUTy, KpIM
BUIMAJIKIB, Mepe0aueHnx 3aKOHOM, BIIIMOBiAb MPO T€, Y OOPOOIAIOThCS MOTO MEPCOHANBHI JaHi, a
TaKOXX OTPUMYBATH 3MICT TakUX HEPCOHAIbHUX JAHUX; MPEeA sSBISATH BMOTHBOBaHY BUMOIY
BOJIOJIUTBIIIO MTEPCOHATIBHUX JAHUX 13 3aIIePEUCHHAM MPOTH 0OPOOKH CBOIX NMEPCOHATBHUX JaHHX;

®  TIpeqSBIATH BMOTHBOBAHY BUMOTY II[0/I0 3MiHH 260 3HHUIIEHHS CBOIX NMEPCOHANBHUX JaHUX OYyIb- IKMM
BOJIOJIJIBLIEM Ta PO3MOPSIHUKOM IEPCOHAIBHUX JAHUX, AKIIO 11 aHI 00pOOJIAIOThCS HE3aKOHHO 41
€ HEJIOCTOBIPHUMU;

®  Ha 3aXHCT CBOIX EPCOHAIBHUX JAHUX BiJ] HE3aKOHHOT 0OPOOKH Ta BUIIAAKOBOT BTPATH, 3HUIIICHHS,
HOLIKO/DKEHHS Yy 3B'SI3Ky 3 YMHUCHUM IIPUXOBYBaHHSIM, HEHAQJAaHHSAM YU HECBOE€YACHUM iX
HaJIaHHSIM, a TaKOXX Ha 3aXHCT BiJ HAaJaHHS BIOMOCTEH, IO € HEJAOCTOBIPHMMHU YU TaHBOJATH
YeCTh, T1JIHICTh Ta AUIOBY pernyTaiiio GpizudHoi ocoou;

® 3BEpTATHUCH 13 CKapramMu Ha oOpoOKy CBOIX MEpPCOHANbHUX JAHUX /10 YTOBHOBAXXKEHOIro abo 10
CyJy; 3aCTOCOBYBAaTH 3acOOM IPABOBOI'O 3aXUCTy B pa3i MOPYIIEHHS 3aKOHOJABCTBA MPO 3aXUCT
NEPCOHAIBHUX JaHMX; BHOCUTH 3aCTEPEKEHHs CTOCOBHO OOMEXEHHs IpaBa Ha 0OpOOKY CBOiX
NEPCOHATBHUX JIAHMX /1 9Yac HaJlaHHS 3TOJIH;

e 3HATH MEXaHI3M aBTOMAaTHYHOI OOpOOKMU MEepPCOHAIbHUX JAHUX;HA 3aXUCT BiJ aBTOMAaTU30BaHOIO
PILIEHHS, SIK€ MA€ JJI1 HOTO IIPABOB1 HACIIIKH.

7. TH®OOPMALIA IMPO BOJOAIJIBLUAIIEPCOHAJBHUX JTAHUX

7.1.  ToBapucTBO ¢ BOJOALIBIIEM TMEPCOHATBHUX JaHUX Yy po3yMiHHI 3akoHy Ykpainu «[Ipo 3axwucr

NEPCOHATBHUX JAHUX).

7.2.  Tadopmaris po BOJIOIUTBI TEPCOHATBHUX JAHUX:

HaiimenyBanus — TOBAPUCTBO 3 OBMEXEHOIO BIATIOBIJAJIBIICTIO « MAKC KPEJUT»

Ckopouene HaitmenyBanus — TOB «MAKC KPEJIUT»

Inentudikariiinmii Ko 0puandHOi ocodu - 42806643

Jlata Ta HOMep 3anucy B €JMHOMY JIepKaBHOMY PEECTPi FOPUANYHUX 0C10, GI3MUHHUX 0C10- MiNPUEMIIIB

Ta TPOMAJICHKUX (pOpMyBaHb:

Hara 3anmcy: 07.02.2019

Howmep 3anmcy: 1 069 102 0000 043104

BinomocTi mpo MicIie3Hax0KeHHS Ta KOHTAKTH:

Micuesnaxomkenns: 03150, m. Kuis, Byn. Manesuua Kazumupa, Oyz. 86, nitepa E

Konrakthuii Tenedon: 0 800 310 422 (kiieHTIB, sIKi peecTpyIOThCS Ha caiti_https://treba.credit/),

0 800 310 433 (xmieHTiB, sIKi peecTpyroThes Ha caitri_https://lehko.credit/)

Anpeca enektponHoi momru: Info@treba.credit  (kmieHTIB, SKi  pPEECTPYIOTHCS Ha caiiTi

https://treba.credit/), info@lehko.credit (kmienTis, ki peecTpyroThcst Ha caiiTi_https://lehko.credit/)

8. OCOBJIMBOCTI OBPOBKH TA 3AXUCTY HEPCOHAJIbBHUX JAHUX IIPU
BPEI'YJIIOBAHIO IIPOCTPOYEHOI 3ABOPIOBAHOCTI
8.1. VYV pa3i BunukHeHHs y KiieHta mpocTpoueHoi 3a00proBaHOCTi, HiJg 4Yac i1 BpEryJIOBaHHS,
npariBHIKaM ToBapucTBa 3a00pOHSAETHCS 3/IIMCHIOBATH 00OPOOKY MEPCOHATBHUX JaHUX TPETiX ocid (y
3Ha4eHHI, nepeadaueHoMy 3akoHOM Ykpainu «IIpo criokuBue KpeAUTYBaHHS), Y TOMY YUCITI OIHU3BKUX
oci6 KiienTa, siki He HagaIM 3roM Ha 0OpOOKY IXHIX JTaHMX, a TAKOXK TakuX JaHuX mnpo KiieHra, ioro
ONMU3BKUX 0Ci0, MPEJCTaBHUKA, CHAJKOEMIIS, MTOPyduTens abo MaiHOBOIO MOPYYUTENs, TPETiX 0cio,


tel:0(800)%20310%20422
https://treba.credit/
https://lehko.credit/
mailto:info@treba.credit
https://treba.credit/
https://lehko.credit/

B3a€EMOJIiS 3 SIKUMH TiepedaueHa J0TOBOPOM IPO CHOXKUBUMN KPEAWUT Ta SIKI HaJalu 3roJly Ha TaKy
B32€EMOIII0: IIOJI0 CTAHY 3/I0POB’Sl, MOJITUYHUX TOTJISAIIB Ta/abo peNiriiHuX IMepeKoHaHb, rpadika podoTHy,
MOT3/I0K Y MeXKax Ta 3a MeXaMu Y KpaiHu, MICIls Ta 4acy 3ycCTpidi 3 pITHUMH, JPY3IMH Ta IHIIUMU 0COOaMH,
iHdopmartii po3miIeHoi B coliaibHUX Mepekax, (poTo Ta BizeomarepialiB 13 300paKCHHSIM CIIOKHUBayva,
fioro O6IM3BKUX 0Ci0, MPEACTaBHUKA, CHAJKOEMIIS, TOPY4UTENss ab0 MaliHOBOTO MOPYYUTENs, TPETiX
0ci0,B3a€MOIis 3 IKMMU Tepe10aueHa JOroBOPOM TPO CHIOKUBYMN KPEIHT Ta SIKI HaJIAJIM 3rO/1y Ha TaKy
B3a€MO/Ii10 (KpiM BUIIAJIKIB CTBOPEHHSI, 30epiranHs, BAKOPUCTaHHS TakuX (poTo- Ta/abo BizeomarepiaiiB
JUIsl BUKOHAHHS nepeadadeHnX 3aKOHO/IaBCTBOM 000B s3K1B, @ TAKOX BHUITaIKIB CTBOPEHHS, 30epiraHus,
BUKOPUCTaHHA TakuX (oTo- Ta/abo BigeoMaTepianiB Ha MiACTaBI MUCHMOBOI 3rOM CHOXKHBayda, HOTO
OJIM3BKHUX O0Ci0, TPECTaBHHUKA, CHAJAKOEMIIS, MOPYYUTENs a00 MAWHOBOTO MOPYYUTENs, TPETIX OCIO,
B3a€EMOJIiSl 3 SIKUMU TiependadeHa JOrOBOPOM IPO CHOKUBYMK KPEAMT Ta SKI HAaJalld 3roAy Ha TaKy
B3aemomiro). IlpamniBankn ToBapucTBa, MarTh NpaBo s JoHeceHHs a0 Kiienta indopmarii mpo
HEOOXIiTHICTh BHKOHAHHS 3000B’S3aHb 3a JOTOBOPOM PO CHOXHBYMN KPEAWT MPU BPETYIIOBAaHHI
MPOCTPOYCHOI 3a00PrOBAaHOCTI B3AEMOJISTH 3 TPETIMH OCOOaMHM, MEPCOHAIbHI JIaHI SKHX IepeaaHi
ToBapuctBy (a00o Kpeauronasirio, HoBomy kpeautopy) KirienTom y nporueci ykiaaeHHs, BAKOHAHHS Ta
NPUITHHEHHS JIOTOBOPY TPO CIOKMBYME KPEIUT (3 JOTPUMAHHIM BUMOT, Nepea0daueHuX a03aioM JApyruM,
qacTUHHM 6, cTaTTi 25 3akony Ykpainu «lIpo crioxuBue KpeaAuTyBaHHs»). B TakoMy BUIaaKy, 000B’ 130K
100 OTPUMAHHS 3TO/IM TAKUX TPETiX 0ci0 Ha 0OPOOKY iXHIX MEPCOHANBHUX JAHUX JI0 MepeaHi TaKux
MEPCOHAIBHUX JaHuX Kpeautonasito, HOBOMY KPEIUTOPY, KOJICKTOPChKil KOMIaHIi MOKIaIa€ThCs Ha
KiienTa. Skmo mix gac mepmroi B3aeMojii 3 TaKOI TPEThOK 0COO0I0 BOHA BHCIOBHIIA 3a00pOHY Ha
3MiMCHEHHST OOpoOKHM ii TNEepCOHANBbHMUX JaHMWX, MpalliBHUKA ToBapucTBa 3000B’s3aHI HEraiHO
MPUITMHUTH 3iICHEHHS TaKoi 0OpOOKH.

9. ABTOMATHU30BAHA OBPOBKA JTAHUX
9.1. 3 wmeroro omnTHMi3alii rocnoAapchkoi IisIbHOCTI, TOBapHCTBO BUKOPUCTOBYE ABTOMATH30BaHE
NpUHHATTA pimeHs Ta [Ipodaiiminr.
9.2. ABromaru3oBaHEe MNPUUHATTS piBE€Hb 1€ MOXIIUBICTH MPHUUMATH pPIIIEHHS TEXHOJIOTIYHUMH,
aBTOMAaTHU30BaHUMH 3aC00aMM, BUKOPUCTOBYIOUHM JaHi, HajaHl KiieHToM 4um oTpumaHni BiA TpeTix ocid (B
TOMY YMCJI1 Bl OI0pO KPEIUTHUX 1CTOPIif), abo iH(opMarliito oTpuMany B pe3ynbraTi [Ipodaiininry.
9.3. ToBapucTBO MOX€ BUKOPHUCTOBYBATH ABTOMAaTH30BaHI NPUHHATTS pimeHb Ta [Ipodaiiminr moo
o0pobutu 3asBky KiieHta Ha HagaHHS TOBapHCTBOM IOCIYT, OLIHUTH KPEAUTOCIPOMOXKHICTH Ta
PU3UKH, OIIIHUTH MOKJIMBICTh HafaHHs TOBapUCTBOM ITOCITYT, BU3BHAYUTH MaKCUMAIIbHY CYMY KPEIUTY,
OLIIHUTH PU3UK Ta 3aMo0iraT maxpaicTBy Ta BAKOHATH 3000B’s13aHHs ToBapucTBa 11010 3a1100IraHHs
Ta OpoTHAll jeramizauii (BiIMHUBAHHIO) JOXOJIB, OJEP’KaHUX 3JIOYMHHUM IUISAXOM, (piHAHCYBAaHHIO
TepOpU3My Ta (PiHAHCYBAHHIO PO3MOBCIO/KEHHS 30p0Oi MaCOBOr0 3HUIIIEHHS.
9.4, ToBapuCTBO TaKOX MOXE BUKOPHUCTOBYBAaTH ABTOMAaTH30BaHe MPUHHATTS piteHs Ta [Ipodaiimiar
s npornoHyBaHHS KitieHTam OuUIbII BIAMOBIIHUX MOCTYT, MEPCOHANI30BAHUX MAapKETHHTOBUX,
pEeKIaMHHUX, KOMEPLIMHUX MPOIO3ULIiH, BKIIIOUAIOYN 3HWKKU Ta CIielialdbHl YMOBU HaJaHHS MOCIYT, a
TaKOX MPOBOJUTH aHaii3 AaHuX KiieHTiB.
9.5. Buxopucranus ToBapucTBOM ABTOMAaTH30BAaHOTO MPUHHATTS pimeHs Ta [Ipodaiiminry 6a3zyeTses
Ha 3aKOHOJaBYO BCTAHOBJIEHUX 3000B's13aHHSIX TOBAapHCTBA OL[IHIOBATH IJIATOCIPOMOXKHICTh KitieHTIB
Ta JOTPUMYBATHUCS MpPaBWII 3aM00IraHHs Ta MPOTHAIL Jieranizamii (BiIMUBaHHIO) JOXO/IB, OJIEPKaHUX
3I0YMHHUM HUIAXOM, (PIHAHCYBAHHIO TEPOPU3MY Ta (PiHAHCYBAHHIO PO3MOBCIOIKEHHS 30p0i MacoBOTrO
3HUMICHHS, YKJIQJCHHS JOTOBOPY MPO HATAHHS IMOCIYT Ta BXKHUTTS MEPEAJOTOBIPHUX 3aXOJiB, YTOMY
qychi A7 3a0e3MeyeHHs IBUKOro Ta e(peKTHBHIIIOr0 MPOIIECy YKIaaHHs I0TOBOPIB, 3aM100IraHHI PU3HKY
maxpaicTBa Ta 3alikaBieHOCTI y HajgaHHI KiieHTaMm OUTbII BIAMOBITHUX pIlIEHh, KOMYHIKAIIA Ta
MIPONO3HILIIH.

10. MMEPEJAYA NIEPCOHAJIBHUX JAHUX
10.1. Ax Bomominenp nepcoHaIbHUX AaHUX, TOBApUCTBO, 32 HASIBHOCTI IMICTaB Ma€ MPaBo MepelaBaT
MepPCOHANBHI JIaH1, 30KpeMa: MocTadyaibHUKaM 3aco0iB ieHTH(IKaIlli KIIEHTIB (B TOMY YUCIiCUCTEMH
Bank ID Harionansaoro banky Ykpainu), ycraHoBaM, IO 3IHCHIOIOTH iIeHTH(IKAIII0, aBTOPH3ALIIIO
Ta MPOLECIHT ONepalliif, ayIuTopaM, OLIHIOBaYaM, IUIATIKHHUX CHCTEMaM, IHIIMM KOHTpareHTam Ta
1HTUM oco0am, AKIIO Taki GYHKIIII Ta MOCTYTH CTOCYIOThCS AisIbHOCTI TOBapuCTBa, 3/IHCHIOBAHUX HUM



oreparliii, BUyIIEHUX HUM IIATDKHUX Ta IHIIMX IHCTPYMEHTIB, 260 € HeOOX1IHUMH I YKJIAJaHHS Ta
BHKOHaHHS TOBapHCTBOM JIOrOBOPiB (IIpaBOYMHIB), HalaHHs BianoBiqHUX mocayr Kimenty ToBapucTsy,
a TakoX mapTtHepam ToBapucTBa, MOCTaYaIbHUKAM IIOCIYT /sl BUSBJICHHS BHUIIAJKIB IIaxpaiicTBa Ta
00pOoTHOM 3 BIIMUBAHHSAM KOIIITIB, 8 TAKOX IMOCTaYaIbHUKAM IOCIYT 3 O€3MEKU JaHUX Ta KiOep3axucTy,
MOCTavaJIbHUKaM 3aCc00iB 3 JIOCTaBKU €JICKTPOHHUX MOBIIOMJICHb Ta JOCTAaBKH KOHTCHTY, MOIITOBUX
MOCITYT, TOCTa4YajlbHUKAM MAapKeTHHTOBHX IOCIYr (B TOMY YHCII B Mepexi IHtepHer), ayaury, IT,
MOCITYT PO3TalllyBaHHS CepBEpiB, BEO-aHATITHUKH, Ta MOCTAYaIbHUKAM 1HIIUX MOCIYT, IO CTOCYIOTHCS
nismpHOCTI  ToBapucTBa, oco0OaM, sIKi HanawTh TOBapuUCTBY TIOCIHYTHM 3 TIEPEBIPKH  SKOCTI
oOCIyroByBaHHsI, 3 Oprasizamii aymio3amucy, (oTo/Bieo-3WOMKH, TIOMITOBUX BiANPAaBICHbD,
TenedOHHUX JI3BIHKIB, BiilIpaBiaeHb SMS MOBiIOMIICHbB, BIANPABIICHb €JIEKTPOHHOIO MOIITOO, 10 OFOPO
KPEIUTHUX ICTOpiH, B TOMYy YHCIi y 3B’A3Ky 31 CTATHEHHAM NPOCTPOYEHOI 3a00proBaHOCTI TeEpen
ToBapuctBoM, a Takok oco0am, 110 HaAalTh TOBapUCTBY MOCIYTH 31 CTATHEHHS 3a00pPTrOBaHOCTI,
ocobam, 10 HAJAIOTh MOCITYTH/3MIHCHIOIOTh JiSUTBHICTH 13  BPETYJIIOBAaHHS IPOCTPOYCHOT
3a00proBaHoCTi B iHTEepecax ToBapucTBa, ocodaM 1110 HAJAIOTh MPABOBY JIOMIOMOTY Ta/ab0 IOpUANYHI
MOCITYTH, B TOMY YHCITI JIJIs 3aXHUCTY 3aKOHHUX iHTepeciB ToBapucTBa, ocodam, 1o Ha1atoTh TOBAPUCTBY
MOCIyru 31 30epiraHHsl JOKYMEHTIB, CTBOPEHHsI Ta 30epiraHHs iX eJIeKTPOHHHUX Kormii (apxiBiB, 0a3
JaHKX ), TIOB’si3aHIM 0cobaM ToBapHCcTBa, B TOMY YHCIII Y BHITAIKAaX HAJTAHHS HUMH BiIIOBIIHUX ITOCITYT
Tosapucrsa.

10.2. ToBapucTBO TaKOXX MOXKeE, y MeXaX, M03BOJCHMX YHWHHAM 3aKOHOAABCTBOM, MOIIUPIOBATU
MOTEHIITHOMY MOKYIIIIO Ta/ab0 MOKYIIIIIO 10 MPHI0aB 260 Mae HaMip MPHUI0ATH YACTKy y CTaTyTHOMY
kamitani ToBapuctBa Ta/abo KopHopaTHBHI mpaBa (akiii) mpsMUX ado OMOCepeAKOBAHUX YYACHHKIB
(BmacuukiB) ToBapucTBa, TPeTiM 3aiHTEPECOBAaHWM CTOPOHAM Yy pasi peopranizamii (TpHUETHAHHS, 3IUTTA,
MOJILTY TOIIIO), JiKBialii, 0aHKPYTCTBA, Ta IHIINX BU3HAYEHUX YNHHUM 3aKOHOJIaBCTBOM BUI/IKaX, 3a
YMOBH MIAMUCAHHS BIAMOBITHUX KOH(IIEHIIHHUX YTO/I.

10.3. ToBapucTBoO, B iHIIMX BHUIAIKAX, Iepe0aYeHUX YNHHUM 3aKOHOJABCTBOM YKpaiHU Ta yMOBaMHU
YKJIaJeHuX TOBapHCTBOM JIOTOBOPIB, Ta KOJIW TOUIMPEHHS (Mepefada) MEepCOHAIBHUX JaHUX €
HEOOXITHUMHU 3 Oy Ha (YHKIIi, TOBHOBa)K€HHS Ta 3000B’s3aHHs ToBapuCTBa y BiJINOBITHUX
MIPaBOB1IHOCUHAX.

10.4. Tlepenaua - mepcoHaNbHUX JAaHMX TPETIM o0cobaM 3iicCHIOETbCS TOBapUCTBOM Yy 3a3HAYEHUX
BUTIAJIKaX 0€3 OTpUMaHHS JOJATKOBOI MHUCBMOBOI 3rOJIM Ta OKPEMOTO MOBIJOMIIEHHS (hi3UUHOI 0cOOU —
cy0’eKTa MepcOHANbHUX JAHWX, a TaKOXK 32 YMOBH, IO CTOPOHA, SKil MepenaroThcs TMepCOHANbHI JaHi,
BIKHJIA 3aXO/IiB 11010 3a0e3MeYeHHsT BUMOT 3aKkoHy YKpainu «lIpo 3aXucT mepcoHaIbHUX JaHUXY.

10.5. ToBapuctBo 3anumae 3a co0OI0 MPAaBO BHOCUTH 3MIHM 0 3MicTy nitodoro IlonoxenHs,
po3Mimtyrouu ioro Ha Beb-caiiTi B HOBIM penakiiii.



