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1. 3ATAJIbII MOJIO)KEHHSA

1.1.  TlonmoxeHHsA MPO MOPSAOK OOPOOKHM Ta 3aXUCTy MEPCOHAIBHUX NAaHMX KII€HTIB (hiHAHCOBUX
nociyr TOBAPUCTBA 3 OBMEXEHORK BIJAIIOBIJAJIBHICTHO «MAKC KPEJAUT» (mnami —
[TonoxeHHs) po3pobaeHO BIAMOBIAHO 10 BUMOT YHHHOTO 3aKOHOJABCTBAa YKpaiHH, 30KpeMa 3aKOoHIB
VYkpainu «IIpo indopmaniro», «IIpo 3axuct nepcoHanbHuX qaHux», «[Ipo cnoxuBye KpeTuTyBaHH»,
«IIpo 3anmobiraHHs Ta MPOTHIO Jierai3amii (BIIMUBAHHIO) IOXO/IB, OJCPKAHUX 3JIOYHMHHUM IUISIXOM,
(iHaHCYBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOKEHHS 30pO1 MACOBOTO 3HUIIICHHS.
1.2.  Jlane [lonoxeHHs BU3HAUAE TOPSIOK 3aXUCTY MEPCOHATBHUX JNAaHUX (PI3UUHUX 0CI0 CIIOKUBAUiB
¢dinancoBux mocnyr (Hamaiai — B MHOXUHI «Kmientu», B omamHi «Kimient»y) TOBAPUCTBA 3
OBMEXEHOO BIATIOBIJAJIBIICTIO « MAKC KPEJIUT» (nanani -ToBapucTBo):

® TIOpAAOK oprasizamii poOOTH 1 MPOIEXypy 3aXHCTy MEPCOHANBHUX TaHUX (I3UYHHUX OCI0 —

KJIIEHTIB (CIIOYKMUBAYiB), KOHTPAreHTIB, OB’ I3aHUX 3 HUMH OCIi0;
¢ (YHKIIIOHYBaHHS BHYTPIITHBOI CHCTEMH 3aXOJliB 3aXUCTy IMEPCOHAILHUX JaHUX Y TOBapUCTBI;
® 3MICT, CKJIaJ] IEPCOHATILHUX JaHUX 00pOOKa SKUX 31HCHIOETHCST TOBapUCTBOM, a TAKOXK METY
300py TaKuX JaHHX;

e mpaBa cy0’eKTa MePCOHATBHUX AaHUX;

e iHII MUTaHHS BiIOBIIHO IO BUMOT 3aKOHO/IaBCTBA YKpaiHU;
1.3.  Bonoginbuem nepcoHanbHuX AaHuX KITi€HTIB, sIKI peecTpyroThCs Ha BebO-caiiti ToBapucTBa
https://treba.credit/ Ta https://lehko.credit/, HanatoTe iHdopMaIiro po cede, a TaKOXK KOIIii JOKYMEHTIB,
3 METOIO BCTAHOBJICHHSI JIOTOBIPHUX BiJHOCHH Ta OTPUMAaHHS I'POIIOBUX KOIITIB y KpeauT € ToBapuCTBO.
14.  Be0G-caiitom ToBapucTBa MOXYTh KOPHCTYBATHUCh BHIKJIIOUHO TOBHOIIITHI, Ji€31aTHI OCOOM.
Peectpytouncr Ha Be6-caiiti, KiieHT mnoromxkyerbcs Haaath ToBapUCTBY JOCTOBIpHY 1 TOUHY
NepcoHaNbHY iH(pOpMallito, a TAKOXK CBOI KOHTAKTHI AaHi. Y npoiieci peectpaiiii KiieHT otpumye noctyn
710 0cOOMCTOrO KabiHEeTY, TOCTYI JI0 SIKOTO 3a0e3MeUy€eThCs 3a JOIMOMOTO0 JIOTiHa Ta mapouro. Kiient
CaMOCTIHHO Hece BIAMOBIIATBHICTH 3a O€3MeKy CBOro JIOTIHYy Ta Mapojio, a TaKoX, 3a Bcl Jii sKi
3IHCHIOIOTHCS 3 BAKOPUCTAHHSAM 0COOHCTOTO JIOTIHY Ta Maporo Ha Beb-caiiTi.
1.5. OO6poOka NMepPCOHALHUX JAaHWX MOBHHHA 3JIHCHIOBATUCS JIJI1 KOHKPETHUX 1 3aKOHHUX IIIJICH,
BU3HAYEHHX 32 3TO/IOK0 CY0'€KTa MEPCOHATBHUX JaHUX, a00 Y BUMAKAX, Tepe10aYeHIX 3aKOHAMU Y KpaiHH
Ta y MOPSAAKY, BCTAHOBJIEHOMY 3aKOHO/AaBCTBOM. CKiIaJ Ta 3MICT MEPCOHATBHUX JaHUX MOBHHHI OyTH
BiJITIOBITHIMH, a/ICKBATHUMH Ta HEHAIMipHIMHU CTOCOBHO BHU3HAYEHOI METH 1X 0OPOOKH.
1.6.  Bumoru, BuknaneHi B IlojgoxeHHi, po3MOBCIOKYIOTBCS Ha BCiX MpalliBHUKIB TOBapUCTBa 1 €
000B’SI3KOBUM /10 BUKOHAHHSI BCIMa MiApo3auiamMu ToBapucTBa, AKi 3a/i5iH1 B QyHKIIOHYBAaHHI IPOLIECY
00CITyroByBaHHS KJII€HTIB.
1.7. OcHOBHI TepMiHH B cepi 3aXUCTy NEPCOHATBHUX JaHUX:
ba3a nepcoHaIbHMX JaHUX — CTPYKTYPOBaHA CYKYIHICTh NEPCOHAIBHUX JIAaHUX B €IEKTPOHHIN GopMmi
Ta/abo y popmi KapTOTEK.
BoJioninens nepconanbHux AaHuX — ¢i3uyHa abo ropuanyHa ocola, sika BU3Ha4ae MeTy o0poOKH
MEPCOHANBHUX JIAHUX, BCTAHOBIIIOE CKJIAJT IIUX JIAHUX Ta MPOLETYpH X 00poOKH, SKIIO 1HIIIE HE BU3HAUEHO
3aKOHOM.
3rofa cy0’e€kTa mepcoHANbHHMX AAHUX — J00pOBiNbHE BoNeBUsBIeHHS KiieHTIB (32 yMOBH iX
moiH(OPMOBAHOCTI) MO0 HAAAHHS O3B0y Ha 00pOOKY 1i MepCOHAIBPHUX TaHUX BIAMOBIIHO 10 METH
ix 0O0poOKu, BHUCJIOBJIEHE Y MUCHBMOBIH (opmi abo y ¢dopmi, 0 ae 3MOTy 3pOOUTH BUCHOBOK IIPO
HaJaHHA 3roau. Y cdepi enekTpoHHOT KOMepIlii 3rojila cy0’€KTa NMEPCOHATBHUX JTaHUX MOXKe OyTH
HajJaHa Mia yac peectpauii B iHpoOpMaliiHO-TEIEKOMYHIKalIdHIM cucTemMi cy0’€kTa eNeKTpOHHOI
KOMepIIii HUIIXOM IPOCTaBJICHHS BIAMITKU MPO HAaJaHHS J03BOJy Ha 0OpoOKYy CBOIX NEpCOHaIbHUX
JaHUX BIAMOBIIHO 70 chopMylbOBaHOT METH iX OOpOOKHM, 3a YMOBH, IO TaKa CUCTEMa HE CTBOPIOE
MOXJIMBOCTEH 7151 OOPOOKH MIEPCOHATBHUX TAHUX JIO MOMEHTY TTPOCTABJICHHS BIIMITKH Ta MTOTIEPETHIM
O3HAWOMJIEHHS 13 3MICTOM TaKOi 3TO/IH.
3Heoco0/IeHHS TEePCOHAJBLHUX JAAHUX — BUIYYEHHS BiZIOMOCTEH, AKI JAlOTh 3MOTY MpsIMO YU
OIIOCEPEeIKOBAHO 11eHTU(IKYyBaTH 000y .
Kaproreka - Oy/p-5IKi CTpYKTypOBaH1 EPCOHANIBHI JaHi, JIOCTYIHI 32 BU3HAYEHUMU KPUTEPLIMU, HE3AIEKHO
BiJl TOTO, YU Taki JaHi IEHTpaTi30BaHi, JEIEHTpalli30BaHi ab0 po3iIeH] 3a (YHKI[IOHATbHUMH YH
reorpaiyHUMU IPUHLUTIAMH.
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O0podka mepcoHATIBLHUX TAHUX OyIb-sKa NI a00 CYKYIHICTh NI, TaKUX K 30UpaHHs, peecTpartis,
HAKOMUYCHHS, 30epiraHHs, aJanTyBaHHS, 3MiHA, TIOHOBJICHHS, BUKOPUCTAaHHS 1 TOIIUPECHHS
(pO3MOBCIOHKEHHS, peatizallis, epeaaya), 3He0Co0ICHHS, 3HUIIEHHS TIEPCOHATIBHUX JIaHUX, Y TOMY YHCITI
3 BUKOPUCTaHHAM iH(pOpMaLiiHUX (aBTOMaTU30BaHUX) CUCTEM.
IlepcoHajbHi JaHi — B1IOMOCTI YM CYKYIHICTh BiIoMOCTeH 1po (izuyuHy ocoOly, sika i1eHTH(iKOoBaHA
a60 Moke OyTH KOHKPETHO 17IeHTH(IKOBaHA.
Po3nopsiiHUK TEPCOHANBbHMX JaHMX — (Qi3WYHA YM FOpUAMYHA 0co0a, SKIH BOJIOILIBIIEM
MEPCOHATBHUX JaHUX a00 3aKOHOM HAJIaHO MPaBO OOPOOIATH Ii 1aHi B/l iIMEHI BOJIOAIIBIIS.
Cy0’€KT nepcoHaJBLHUX JaHUX — (i3udHa 0coda, IEPCOHABHI J1aH1 K0T 0OPOOIISFOTHCA.
Tperst ocoba — Oynp-sika 0coba, 3a BHUHATKOM CyO’€KTa MEPCOHAIBHUX JAaHHUX, BOJOAUIBLS YU
PO3IOPsIIHUKA IEPCOHATTBHUX JaHUX Ta Y IOBHOBaxkeHOro BepxoBHoi Panu Ykpainu 3 npas t01uHU, SKUM
BOJIOJUTBIIEM YU PO3MOPSTHUKOM NEPCOHANBHUX JaHUX 31HCHIOETHCS TIepeada MepcoHaIbHUX JaHUX.
IMopran — BeO-caliT_ https://treba.credit/ Ta  https://lehko.credit/, sAKi BHUKOPHUCTOBYIOTHCS
ToBapuctBoM, 3a nomomMorow sikoro Kime€HTH iIeHTH(IKYIOTbCS LUIIXOM CTBOPEHHS OCOOMCTOrO
kabinety (Hamami — OcoOuctuii kabiHeT) Ta SKWK 3abe3nmedye B3aeMofito MK KiieHTom Ta
ToBapucrteom.

VYeci iami tepminn y TlomokeHHI BU3HAYAIOTHCS BIANOBIIHO 10 3akoHy Ykpainu «IIpo 3axuct
MEePCOHANBHUX JAHUX)» Ta YNHHOTO 3aKOHOJABCTBA Y KpaiHH.

2. META OBPOBKHU INEPCOHAJIBHUX TAHUX
2.1. ToBapucTBO 31iliCHIOE 00pOOKY IMEPCOHATBHUX NAHUX: 3 METOI BEIEHHS CBOEI TOCIOIAPCHKOT
JiSUTbHOCTI, HAJaHHS TMOCIYT Ta MPOBA/PKEHHS MisIbHOCTI, Mo Bu3HadeHa CratytoM ToBapucTBa,
BCTaHOBJICHHS, 3MiHM Ta/a00 MPUIMHEHHS, BUKOHAHHS YMOB JIOTOBODIB, IO YKJIaJeHI Ta/abo OyayTh
ykianeHi ToBapuctBom, 3aiicHEeHHS 00poOku naHux KiieHTiB, IHIIUX KOHTPAreHTIB 3 METOIO OLIIHKH
ACTICKTIB IOBEIIHKH, COLIaTbHUX, EKOHOMIYHUX, Ta IHIIUX yrnomo0anp KirieHTiB, Ha MiACTaBi 4Oro
3MIACHIOETHCSA TOOYyI0Ba CTpaTerii pO3BUTKY MOCHyr Ta/abo mponaykTiB ToBapucTBa, HaIlpaBJICHHS
noBinomsieHb KiieHtam pekiamHo-iH(poOpMariiiHoro xapakrepy (iHGopMamiiiHUX ITOBIZOMIICHB),
MPOIMOHYBAaHHA Ta/a00 Ha/JlaHHA MOBHOTO Koja mociayr ToBapucTBOM Ta/abo TpETiMHU 0cobamu, y TOMY
YUCIl MIJIIXOM 3A1MCHEHHS NPSMUX KOHTAaKTIB 13 Cy0’€KTOM MEpPCOHAIBHUX JAHUX 3a JOMOMOIOIO
3aco0iB 3B 53Ky, 3a0e3MeUeHHs 3aXUCTy JisubHOCTI ToBapucTBa, yuyacti Kiienra B akuisx ToBapucTsa,
PO3CHIIaHHS PEKJIIAaMHUX OTOJIONIeHb (Y pa3i HasBHOCTI), ieHTUdikauii KiieHTIB Ta migTBepIKEHHS
HoMepa Tenedony Kiienrta, 3HATTS Ta/abo onepxanHa ¢ororpadii KiieHTa 3 MeTor HanexHOl
iIeHTUdiKanii BIAMOBIJHO 1O BHUMOI 3aKOHOJABCTBA, i1 OOpOOKM JaHUX IUIATDKHOI KapTKU
(mnati>kHUX KapTok) KilieHTa 3 METOI0 iX BKIIOUEHHS 10 3asBKU JJIi BUKOPUCTAHHS B PO3paxyHKax,
KpPEIUTOCIIPOMOKHOCTI, BIAMOBIIHO, U1 OLIHKU KPEIUTOCIPOMOKHOCTI (TIaTOCpOMOKHOCT1) KiieHTiB
Ha OCHOBI JlaHMX Ta iHQopmauii, sika Oyna Hagana KiieHTOM caMocTiiiHO Ta/abo oTpuMMaHa yepe3
YIIOBHOBXEHUX TPETIX 0cCi0O (BKJIIOYAIOYM KPEOUTHI OIOpO TOIIO), MPOTATOM MEPEaT0TOBIPHOTO
nepioly Ta BUKOHAHHS JOToBOpY (moroBopiB), cTBopeHHs Ocobucroro kabinery Kiienta Tta
BUKOpHUCTaHHs BeO- caiity, 1t HagaHHs KiieHTy nocTymy A0 cnemiaJibHUX Oomii Ta/abo mociyr, siki
HagaroThcsi ToBapucTBOo uepe3 BeO-caifr, 3abe3meueHHs Oe3Mekd B TOCMOAAPCHKIN AisTBHOCTI
ToBapuctBa, peamizaiii iHIMX (QYHKIIHA Ta 000B’S3KiB, 10 TMepeadadyeHl YNHHUM 3aKOHOIABCTBOM
VYkpainu, 30KkpeMa Jiisi BAKOHAHHS pillleHb OPTaHiB JepKaBHOI BJIJM, CYI0BUX PIILIEHb, PIllIEHb OPraHiB
ynpasiinHsa ToBapucTsa.
2.2. Mera 006poOku ToBapuCTBOM MEpPCOHANBHHUX JMaHUX KIIE€HTIB MOXXe 3MIHIOBATHCS BHACIIIOK
3MiHH YMOB YKJIa/IEHUX JIOTOBOPIB 200 MUIOBUX BIIHOCHH, 3MICTY AIsITBHOCTI TOBapUCTBA, y TOMY YHCI1 Y
3B'SI3KY 13 3MIHOIO 3aKOHO/IaBCTBA Y KpaiHHU.
2.3. 30epiranns IlepcoHanbHUX JaHUX 3 METOI BHUKOHAHHS BHMOT 3aKOHOJABCTBAa YKpaiHW IIOJ0
MOPSAKY 30epiraHHs JOKYMEHTIB, HE BBRKAETHCSI HECYMICHOIO 00pOOKOIO Ta 3/iiCHIOEThCSI ToBapruCTBOM
3a yMOBH 320€3Me4YeHHs HaJIS)KHOTO 3axKcTy [lepcoHabHIX TaHUX.

3. OBPOBKA MMEPCOHAJIbHUX JTAHUX B MEPEXI IHTEPHET
3.1. BuxopuctoBytouun BeO-caiit ToBapucta, KiieHT nae 3roqy Ha MOMKJIMBICTH BUKOPHUCTAHHS
ToBapucTBOM TakuXx ioro nanux sik cookie- ¢aitnis, noriHiB 1 naposis goctyny, [P-aapecu, indopmarii
PO MPUCTPIi, TUII Ta Bepcii IHTepHET-Opay3epiB, MapaMeTpiB 1 HAJAIUTYBaHb IHTEPHET-Opay3epiB, OLIIHKH
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CTAaTHUCTUYHMX JIaHUX 460 e(DeKTUBHOCTI peKJIaMHUX KaMIlaHiid. TOBapHUCTBO TaKOXK MOXKE 00OpOOJIATH NaH1
npo 3’eqHaHHsA, Tpadik, 1aTy, yac, TPUBATICTh POOOTH B MEPEXi, TOLIO.

3.2. KiieHT Hece mpsiMy BiMOBIATBHICTh 32 KOHTPOJIb JOCTYITY 10 CBOI'O KOMIT I0T€pa, MOO1JILHOTO
tenedoHa, IUIaHIIeT, ab0 1HIIOrO MOOUIBHOTO MPHUCTPOI, MOOITBHOTO AOAATKY, IO MOXYTh OyTH
BCTAHOBJICHI HA HOTO MOOLJILHOMY IIPUCTPOI, CyO’ €KT TaKOXK HECE BiIMOBIIATBHICTD 3a 30€piraHHs CBOIX
napo:iB Ta/abo PIII i 3a po3noBcioKkeHHS (MIOMMPEHHS) aHO01 iHpopMaIlii TpeTiM ocodam.

3.3. 'V Bunauky, ko KiieHT 100poBUIHHO Ta/ab0 BUIIAJKOBO TEpeIaB Y BHACIIIOK HEOOAYHOCTI pOOUTH
MOKITUBUMHU JIOCTYII TPETiX OCI0 T0 CBOTO KOMIT 10Tepa, MOOIITBHOTO TeseoHy, TUTaHIIETY, a60 1HIIOTO
BIJIMOBIIHOTO TIPHCTPOIO, HA SKOMY BHKOHAHO BXiJ B OOJIKOBUH 3amuc, ab0 Ha SIKOMY TEXHIYHO HE
nependayeni, abo nependoayeHi, O1HaK (JaKTHYHO HE BCTAHOBJICHI UM J€aKTUBOBaHI MapoIi, MiH-KOaHU, a00
i cocobu 6e3neuynoi ayrentudikamnii (Hamp. Touch ID, Face ID), BHacnmigok 4oro TpeTsi CTOpoHA
oTpuMy€e AOCTyml 10 oOmikoBoro 3amucy Kiienta ToBapucTBa Ta mepcoHanbHOi iH(opmarii, Take
PO3TOJIONICHHS MEPCOHATBHUX AaHUX KilieHTa BBa)Ka€ThCsl CIPUYMHEHUM JissMu camoro KirieHTta. He
OB’ SI3aHUM 3 BUKOPUCTAHHSM CalTiB UM cUCTeM TOBapHCTBa 1 HE MOXKE MaTH HACHIIKOM BiIMOBITAIbHICTh
ToBapucTBa 32 pO3roJIONICHHS EPCOHATBHHUX JTAHUX CY0 €KTa Y TAKHX BHITJIKaX.

3.4. KiienT 3000B’s3aHMiA HeTalHO TOBIAOMIISITH TOBapHCTBO, SKIIO BiH BBaXKae, IO HOTO
nepcoHaibHa iHpopMaris y ocodrcromy kabineTi Oyjia CKOMIPOMETOBAHA.

4. 3AXUCT IEPCOHAJIBHUX JTAHUX

4.1. ToBapucTBO, 3 METOI 3a0€3MEUYCHHS HAJEKHOTO 3aXUCTY IMEPCOHATBHUX NMaHuX KirieHTiB,

3alpOBaJAMIIO HU3KY TEXHIYHMX Ta aJIMIHICTPATUBHUX PIIIE€Hb, LIUIAXOM:

e oprasizaii IiJIOBOJCTBA Ta OOMEKEHHS KoJia 0Ci0, 1110 MaloTh AOCTYII JI0 HUX;

® 3aCTOCYBAaHHS 3aXMCHUX TEXHIYHUX 3ac00iB /s 3armo0iraHHs HECaHKIIOHOBAHOMY JOCTYITY O
€JIEKTPOHHUX HOCIIB MIEPCOHAIBHUX JAHUX;

® 3aCTOCYBaHHS ABTOMATHM30BaHMX CUCTEM JUIs 3all00IraHHs HECAHKIIOHOBAHOMY JIOCTYILY J10
€JIEKTPOHHMX HOCIiB IepCOHANBHUX JaHuX KiieHTiB

4.2. 3axucT mepcoHallbHa JaHMX B ABTOMAaTH30BaHMX CHUCTEMax BKJIIOYae B ce0e HaJaHHsA IpaB

JOCTYITy 0 ABTOMAaTH30BaHMUX CHCTEM BHUKIIIOYHO TpaiiBHUKaM ToBapuCTBa MOCaAOBIMHU 1HCTPYKIIISIMHU,

AKMX Tepea0ayeHo BHMKOPHCTAaHHS TaKUX CHCTEM Ta sKI HaJald MUCbMOBE 3000B’S3aHHS IOJ0

HEPO3TOJIONICHHS TIEPCOHAIBHUX JaHUX. JIOCTyn TakMX MpaliBHUKIB 31MCHIOETHCS BUKIIOUHO MICIsS

imeHTudikaii Takoro npaiiBHuka ToBapuCTBa (3a 1OIOMOTI0I0 0COOMCTOTO JIOTIHY Ta MapOJIIo).

4.3. 3abe3neueHHs TEXHIYHOI MISJIbHOCTI ABTOMAaTH30BaHUX CHUCTEM 31MCHIOETHCS 3 BUKOPUCTAHHS

aHTUBIpYCY.

5. CKJIAA TA 3MICT IEPCOHAJIBHUX JAHUX, SIKI
OBPOBJIAIOTBCA TOBAPUCTBOM

5.1. YnHHe 3aKOHO/IaBCTBAa YKpaiHM BH3HAYa€ CKJIAJl Ta 3MICT MEPCOHAIBHUX JIaHUX, K1 ToBapUCTBO

BCTaHOBJIIOE Ul 3a0€3MeUeHHs FOCHOJapChKOl MisIbHOCTI, a came s ineHTHdikamii Kiienrtis. Tamn

JlaH1 CKJIaIalTh Oylb-saKy iH(popMalito npo Kiienta, B TOMy uuncii, aje HE BUKIOYHO, 1H(OpMAILi0

110J10:

e [Ipi3BUINA, IMEHI, 10 0aTbKOBI, iHPOpMALlii, sIKa 3a3HaYeHa B macnopTi (abo B IHIIOMY JAOKYMEHTI,
0 TIOCBIAYy€e 0c00y), PEECTpAIIfHOTO HOMEPY OOJIKOBOi KapTKU IUTATHHKA IOJATKIB
(ineHTHdikaniiHOro KOIY) 1 TPOMAJISTHCTBA, 1aTH Ta MICISl HAPOPKEHHSI, CTaTi;

e CiMeiHOro cTany;

e  Micus NpOXXKUBaHHsI/TIepeOyBaHHs, MICIISI peecTpallii MPOXXKUBAHHS; OCBITH, MPOQeEcii;

e [0cajau TaMicus poboTH, CTaXy POOOTH;

e (hiHAHCOBOTO CTaHy, JOXO/IB/HapaxXyBaHb, yTPUMAaHb;

e (oto-, Biieo 300pakeHsb (y BUMaAKax nepeadadeHa 3aK0OHO01aBCTBOM); 3aMKCIB Tosiocy (y BUMAIKaX
nependadyeHuX 3aKOHOJaBCTBOM);

e KpeauTHOI icTopii, a TakoX OyIb-sKoi 1H(OpMalii Mpo CTaH BHUKOHAaHHSA (PI3UYHOIO 0COOO0IO
000B’s13K1B3a JOrOBOpaMH, sKi ykiaaeHi 3 ToBapucTBoMm Ta/a00 1HIIMMHU yCTaHOBaMHU;

® HOMEpiB KOHTAKTHUX Tese(OHiB/(haKciB, apecu eIeKTPOHHOI MOIITH.

6. IIPABA CYB'CKTA INIEPCOHAJIBHUX JJAHUX
6.1. Ocobucti HeMaifHOBI ITpaBa Ha MEPCOHAJIBHI JIaHi, SIK1 Ma€ KokKHa (i3uyHa 0cola, € HEB1I'EMHUMHU



1 HEMOPYIITHUMH.

6.2. BiamoBigHo no crarti 8 3akoHy VYkpainu «lIpo 3aXMCT MEpPCOHATBHUX JaHUX» CYyO’ €KT

NEPCOHAIBHUX JIaHUX Ma€ IpaBo:

®  3HATH IIPO JKepesa 30MpaHHsl, MICLIE3HAXOKEHHS CBOIX NIEPCOHATIBHUX JAHUX, METY iX 00poOKH,
MICIIE3HAXO/DKCHHST ab0 Miclle TpokKuBaHHS (TepeOyBaHHs) BOJIOAUIBLS YH PO3MOPSIHHUKA
MEePCOHAIbHUX JaHuX a00 JaTH BIJAIMOBIIHE JTOPYYECHHS IOJO0 OTPUMaHHS Mi€i iHdopmarlii
YIOBHOB2)XEHUM HHM 0CO0aM, KpiM BHITaJIKiB, BCTAHOBJICHUX 3aKOHOM;

e OTpUMYyBaTH iH(OPMALIO NMPO YMOBHM HAJaHHA JOCTYNYy A0 MEPCOHAJIBHHUX IaHUX, 30Kpema
iH(pOpMaLilo PO TPETiX 0ci0, SIKUM MepelaloThCsl HOro MepcoHaNbHI JIaHl; Ha JTOCTYI JI0 CBOIX
NEPCOHAIbHUX JIAHUX;

e OTpPUMYBAaTH HE MI3HIII SK 32 TPUALATh KAJIEHAAPHUX [HIB 3 JHS HAJAXOPKEHHS 3alMTy, KpiM
BUIIAJIKIB, TIepe10aueHIX 3aKOHOM, BiJIIOBIAb PO T€, Y 0OPOOIISIFOTHCS HOTO MEePCOHANBHI JaHi, a
TAaKOX OTPUMYBATHU 3MICT TaKUX IEPCOHANBHUX MHAHUX; IpPE]’sIBIATH BMOTHBOBAaHY BHUMOIY
BOJIOJIUTBIIIO IEPCOHATBHUX JTAHKX 13 3allepeueHHsIM IPOTH 00POOKH CBOIX NEPCOHATBHUX JTAHHX;

®  Tpeq'sBISTA BMOTHBOBAHY BUMOTY OO 3MiHM a00 3HUILIEHHS CBOIX EPCOHAIBHUX JAHUX OYy/Ib- SKUM
BOJIOZUIBIIEM T PO3MOPSIHUKOM NEPCOHABHUX JAHUX, AKIIO 11 JaHi 00pOOIISIOTHCS HE3aKOHHO YU
€ HEeJIOCTOBIPHUMH;

®  Ha 3axXHCT CBOiX NEPCOHAIBHUX JAHUX BiJl HE3aKOHHOT 0OpOOKH Ta BUITAKOBOI BTPATH, 3HUIICHHS,
HOLIKO/DKEHHS Yy 3B'I3Ky 3 YMMCHUM IIPUXOBYBaHHSIM, HEHAJAaHHSAM YU HECBOE€YACHUM iX
HaJIaHHSAM, a TaKOX Ha 3aXHUCT BiJ HaJaHHsS BIJOMOCTEH, IO € HEAOCTOBIPHHUMH YW TaHBOIATH
4eCTh, T'1JIHICTh Ta JIJIOBY pernyTaiio ¢i3udHoi 0coou;

e 3BEpTATHUCH 13 CKapraMu Ha oOpoOKy CBOIX MEPCOHAIBHUX JAHUX 10 YTOBHOBAXXEHOTro abo 10
CyIy; 3aCTOCOBYBaTH 3acOOM MPABOBOTO 3aXHMCTy B pa3i MOPYIICHHS 3aKOHOJABCTBA MPO 3aXUCT
NEPCOHAIBHUX JaHMX; BHOCUTH 3aCTEPEKEHHS CTOCOBHO OOMEKEHHs IpaBa Ha 0OpOOKY CBOIX
NEPCOHANTBHUX JTAHMX ITiJ] Yac HaJaHHS 3TOJIH;

® 3HATH MEXaHi3M aBTOMATUYHOI 0OpOOKM MEPCOHAIBPHUX JaHUX;HA 3aXUCT BiJl aBTOMAaTH30BAHOTO
pIlIeHHS, SIKE Ma€ JIJIs1 HhOT'O MTPABOB1 HACIIAKY.

7.  THO@OPMALIS IMTPO BOJOAUVIBISINEPCOHAJIBHUX JIJAHUX

7.1.  ToBapuCTBO C BOJOJUIbLIEM NEPCOHATBHUX JaHUX Y po3yMiHHI 3akoHy Ykpainu «IIpo 3axuct

MEPCOHATBHUX JTaHUX).

7.2.  Indopmariist npo BOJIOIUIBLS MEPCOHANBHUX JAHUX:

HaiivenyBarast — TOBAPUCTBO 3 OBMEXEHOIO BIATIOBIJIAJIBIICTIO «MAKC KPEJIUT»

Ckopouene HaiimenyBanHsa — TOB «MAKC KPEJIUT»

[nenTudikariitauii kox ropuandHOi ocodu - 42806643

Jlata Ta HoMep 3anMcy B €TMHOMY JIep>KaBHOMY PEECTPl FOPHUIMYHUX 0Ci0, (hi3MIHHUX 0Ci0- MiAPHEMIIIB

Ta TPOMaJICbKUX (POPMYyBaHb:

Hara 3anmmcy: 07.02.2019

Howmep 3anmcy: 1 069 102 0000 043104

BinomocTi npo Miclie3HaX0/PKEHHs Ta KOHTAKTH:

Micuesnaxomxenns: 01011, micro Kuis, Bymuryst JleckoBa, OymHOK 9, smitepa A.

KonrtaktHuii Tenedon: 0 800 310 422 (KITi€HTIB, K1 peeCTPYIOThCS Ha caiiTi https:/treba.credit/),

0 800 310 433 (kmieHTIB, SIKi peecTpyrOThcs Ha caidTi https://lehko.credit/)

Anpeca enekrpoHHoi mnomrtu: info@treba.credit (kimi€eHTIB, fKi pPEECTPYIOTHCS Ha  CcaWTi

https://treba.credit/), info@lehko.credit (kmieHTiB, sIKi peecTpyroThcsi Ha caitTi https://lehko.credit/)

8. OCOBJIMBOCTI OBPOBKMU TA 3AXUCTY INIEPCOHAJIBHUX JTAHUX IIPU
BPET'YJIIOBAHIO ITPOCTPOUYEHOI 3ABOPTOBAHOCTI
8.1. V¥V pasi BunukHeHHa y KiieHTa npocTpodeHoi 3a00proBaHOCTi, MiJ 4Yac ii BpEryJIOBaHHS,
npatiBHUKaM ToBapucTBa 3a00pPOHSAETHCS 3/1CHIOBaTH 00OPOOKY MEPCOHAIBHUX JaHUX TPeTiX ocid (y
3HaYeHHI, nepeadaueHoMy 3akoHOM Ykpainu «IIpo crokuBue KpeauTyBaHHS), Y TOMY YHCII OJU3bKUX
oci0 KiienTa, siki He Hajanu 3rou Ha 0OpoOKY iXHIX JaHUX, a TAKOXK TakuX JaHux mpo Kiienra, iforo
ONMU3BKUX 0Ci0, MpeaCcTaBHUKA, CIAJKOEMIlS, TOPYYUTeNs ab0 MaifHOBOro MOPYy4MTENs, TPETiX oci0,


https://treba.credit/
https://lehko.credit/
mailto:info@treba.credit
https://treba.credit/
mailto:info@lehko.credit
https://lehko.credit/

B3a€EMOJIS 3 SKUMHU MepeadadeHa J0roBOPOM IPO CIIOKUBUMMA KPEeIuT Ta AK1 HaJalu 3ToAy Ha Taky
B3AEMO/IIIO: II0JI0 CTAHy 3/I0pPOB’sl, MOMITHYHUX HOTJISIAIB Ta/ab0 pemirifHuX nepeKoHaHs, rpadika podoTy,
TOT3/I0K Y MeXax Ta 3a MeXaMu Y KpaiHu, MICIIsl Ta 4acy 3yCTpidi 3 piIHUMH, JPYy3sMH Ta IHITMMHA 0CO0aMH,
iHpopMmaii po3mimieHoi B coliaJbHUX Mepexax, (POTo Ta BileoMaTepiaiiB i3 300pakeHHIM CIIOKHUBaYa,
Horo ONMM3BKUX OCI0, MPEICTaBHUKA, CIAIKOEMIIS, TOPYUUTENIsl ab0 MatHOBOrO MOPYYHUTENs, TPETIX
0ci0,B3a€EMO/1is 3 IKUMU TIepe10ayeHa JOrOBOPOM PO CIIOKUBUYMNA KPETUT Ta K1 HA/IaIH 3TOy Ha TaKy
B3a€EMOIiI0 (KpiM BUITAJIKiB CTBOPEHHS, 30€piraHHs, BUKOPUCTAHHS TaKuX (HoTo- Ta/abo BijeomarepiaiB
JUTSL BUKOHAHHS Tepe10adeHnX 3aKOHOIaBCTBOM 00OB’SI3KiB, @ TAKOXK BHITAJIKiB CTBOPEHHS, 30epiraHus,
BHKOPHUCTAaHHS Takux (Pporo- Ta/abo BijeomarepialiB Ha MiACTaBI MUCHMOBOI 3TOJM CIOKHMBayda, HOTO
ONMU3bKUX 0Ci0, MPENCTaBHUKA, CHAJAKOEMIIS, MOPYy4UTeNs abo MaifHOBOTO MOPYYMTENs, TPETiX ocio,
B3a€EMOJIS 3 SKUMHU MepeadadeHa J0roBOPOM IPO CIIOKHUBUYMMA KPEeIuT Ta AKI HaJalu 3roAy Ha Taky
B3aeMoito0). IlpaniBauku ToBapucTBa, MarOTh mpaBo I AoHeceHHs 10 Kiienta indopmarnii mpo
HEOOX1HICTh BUKOHAHHS 3000B’si3aHb 3a JOrOBOPOM IPO CIOXKHMBUMN KPEIUT MPU BPErytOBaHHI
MIPOCTPOYECHOI 3a00PTOBAHOCTI B3a€EMOMIATH 3 TPETIMH Oco0amM, MEPCOHAJbHI JaHI SKUX IepeaaHi
TosapuctBy (abo Kpeauronasito, HoBoMy kpeautopy) KiieHTom y mpoiieci ykiaieHHs, BAKOHAHHS Ta
MPUIAHEHHS JOTOBOPY PO CHOKUBYMMA KPEIUT (3 JOTPUMAHHSIM BUMOT, Iepea0adeHnx ad3amoM ApyTrum,
yactuHu 6, ctaTTi 25 3akony Ykpainu «IIpo cokuBue kpeaAuTyBaHHA»). B TakoMy Bumaaxy, 000B’s130K
100 OTPUMAHHS 3rOAM TaKUX TPETiX 0cid Ha 0OpoOKy TXHIX MEPCOHATBHUX JaHUX 10 MEepeaaHi TaKuX
nepcoHanbHUX JaHuX KpeauTonasiio, HOBOMY KpeauTopy, KOJEKTOPChKiM KOMMaHil MOKJIaJaeThCsl Ha
KiienTa. Skmo mig gac mepmroi B3aeMojii 3 TaKOI TPEThOIO 0COO0I0 BOHA BHCIOBHIIA 3a00pOHY HA
3MiMCHEHHsT OOpoOKM ii MEepCOHANbHMX JaHMX, MNpAliBHUKK ToBapucTBa 3000B’s3aHI HETAWHO
MPUITMHUTH 31HICHEHHS TaKoi 00pOOKH.

9. ABTOMATHU30BAHA OBPOBKA JAHUX
9.1. 3 meroro onTuMizauii rocnogapchKoi AisIbHOCTI, TOBapUCTBO BUKOPUCTOBYE ABTOMAaTH30BaHE
OpUAHATTA pimeHs Ta [Ipodaiiminr.
9.2. ABTOMAaTu30BaHe MNPUUHATTS piBEHb 1€ MOXJIUBICTH NPHUMMATH pIIIEHHS TEXHOJIOTTYHUMH,
aBTOMAaTH30BaHUMH 3aC00aMM, BUKOPUCTOBYIOUH J1aH1, HajaHi KimieHToM 4 oTprMaHi BiJ TpeTix ocib (B
TOMY YHCIIi BiJ] OIOpPO KpeAUTHUX iCTOPiif), abo iH(popMarlito oTpuMaHy B pe3ynbTati [Ipogaiininry.
9.3. ToBapucTBO MOX€ BUKOPUCTOBYBAaTH ABTOMATH30BaHI MPUHHATTS pimeHb Ta [Ipodaiiminr mob
o0pobutu 3asaBKy KiieHta Ha HamaHHs TOBapHCTBOM MOCIYT, OLIHUTH KPEAUTOCIPOMOKHICTH Ta
PU3UKH, OIIIHUTH MOKJIMBICTh HaJlaHHs TOBapHCTBOM MOCITYT, BA3HAYUTH MAaKCUMAIIbHY CYMY KPEIHUTY,
OLIIHUTH PU3HUK Ta 3aM00iraT maxpaicTBy Ta BUKOHATH 3000B’s13aHHs ToBapHCTBa 100 3ar00iraHHs
Ta TpoTHaii Jeramizamii (BIIMHUBAHHIO) JOXOJIB, OJCPKAHUX 3JTOUYMHHHUM MLUISTXOM, (DiHAHCYBAHHIO
Tepopu3My Ta (iHAaHCYBAaHHIO PO3MOBCIOIKEHHS 30p0Oi MaCOBOT'O 3HUIIIEHHS.
9.4. ToBapuCTBO TaK0XX MOK€ BUKOPUCTOBYBaTH ABTOMAaTU30BaHE NPUNUHATTSA pitieHb Ta [Ipodaitninr
i npornoHyBaHHs KitieHTam OUIbII BIAMOBIIHUX MOCTYT, HEPCOHATI30BAHUX MAPKETHHIOBUX,
pPEeKIaMHHUX, KOMEPILIMHUX MPOMO3ULIIN, BKIIOUYAlOUU 3HWKKH Ta CHeliajibHl YMOBH HaJlaHHS MOCIYT, a
TaKOoX MPOBOJIUTH aHami3 qaHux KiieHTis.
9.5. Buxopucranss ToBapucTBoM ABTOMaTHU30BaHOTO MPUIHATTS pimieHb Ta [Ipodaiininry 0azyeTbest
Ha 3aKOHOJIaBY0 BCTAHOBJIEHUX 3000B's3aHHAX ToBapuCTBa OLIHIOBATH MJIATOCTIPOMOKHICTH KiTieHTIB
Ta TOTPUMYBATHCS TIPABUJI 3aMO0ITaHHs Ta MPOTUIIT Jeraizali (BiIMUBaHHIO) JOXO/IB, OJIepKaHUX
3I0OYMHHUM HUIAXOM, (pIHAHCYBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOKEHHS 30pOi MacoBOTO
3HUMICHHS, YKJIAJACHHS JOTOBOPY TPO HAJAHHS MOCIYT Ta BXKHUTTS MEPEIIOTOBIPHUX 3aXO0JIiB, YTOMY
YUCI 71t 320€3MeUeHHS IBUAKOTO Ta e(heKTUBHIIIOTO MPOLIECY YKIIaAaHHs JI0rOBOPIB, 3aM100IraHH1 pH3HKY
maxpancTBa Ta 3allikaBJICHOCTI y HamaHHl KiieHTam OUTBII BiAMOBIAHUX PpillIeHb, KOMYHIKAIM Ta
MIPOTIO3UIIIH.

10. INEPEJAYA NEPCOHAJIBHUX JAHUX
10.1. Sx Bonoainens nepcoHanbHUX JaHUX, TOBapHCTBO, 3a HASIBHOCTI MJCTaB Mae MpPaBo MepeaaBaTH
MepPCOHANBHI JIaH1, 30KpeMa: MocTavyaabHUKaM 3ac00iB ieHTHdIKaLll KIIE€HTIB (B TOMY YHCITICUCTEMHU
Bank ID HamionansHoro banky Ykpainu), yctaHoBaMm, 110 31HCHIOIOTH 11€HTU(DIKAIIII0, aBTOPU3ALIIIO
Ta TPOLECIHT OMepalliif, ayTuTopaM, OLIHIOBaYaM, IUIATIKHUX CHCTEMaM, IHIIMM KOHTpareHTaMm Ta
1HTUM 0co0aM, SIKIIO Taki GYHKIIIT Ta TOCIYTH CTOCYIOThCS AisIbHOCTI ToBapuCTBa, 3/11HCHIOBAHUX HUM



oriepalliii, BAMYIMEHUX HUM TIJIaTKHUX Ta IHIIAX IHCTPYMEHTIB, 260 € HEOOX1THUMU TSl YKJIaIaHHS Ta
BUKOHaHHS TOBapuUCTBOM JOrOBOpIB (IIPaBOUMHIB), HaJaHH BiAMoBiAHKUX nociyT Kiienty ToBapucTsy,
a TakoX mapTHepam ToBapucTBa, MocTayaJbHUKaM IOCIYT JUIsl BUSIBJICHHS BUIAJKIB LIaxpaiicTBa Ta
060poTHOU 3 BIIMUBAHHSM KOIITIB, 8 TAKOXK OCTAaYAJIbHUKAM TTOCIYT 3 O€3MEKH TaHUX Ta KiOep3axucry,
MocTayalbHUKaM 3ac00iB 3 JIOCTaBKU €JEKTPOHHUX MOBIIOMJIEHb Ta JIOCTABKH KOHTEHTY, MOIITOBUX
MOCTYT, MOCTa4aJbHUKaM MapKETHHTOBUX IMOCIYT (B TOMy uucii B Mepexi Inrepuer), aymuty, IT,
MOCITYyT PO3TallyBaHHS CEPBEPiB, B€O-aHATITUKY, Ta MOCTAYaJIbHUKAM 1HIIKUX MOCIYT, 110 CTOCYIOThCS
nisuibHocTi  ToBapucTBa, ocobOam, sKi HaaawTh TOBAPUCTBY TOCIYTM 3 TIEPEBIPKH SIKOCTI
oOcnyroByBaHHs, 3 oOprasizamii aymgio3anucy, (orTo/Biie0-3MOMKH, IIOIITOBUX BiANpPaBIIEHb,
Tesne()OHHUX 3BIHKIB, BiApaBieHb SMS MoBiIOMIICHb, BIPABICHb eIEKTPOHHOIO MOIITO0, 710 OI0pO
KPEIUTHUX ICTOPiH, B TOMY YHCIl y 3B’S3Ky 31 CTATHEHHSM IPOCTPOUYEHOI 3a0OproBaHOCTI TeEpen
ToBapucTBOM, a TakoX ocobam, IO HAJAIOTh TOBAapUCTBY IMOCIYTH 31 CTATHEHHsS 3a00proBaHOCTI,
ocobaM, 10 HAAAOTh MOCIYTH/3MIACHIOIOTh AISUTBHICTE 13  BPETYJIIOBaHHS IPOCTPOUYEHOT
3a0oproBaHocTi B iHTepecax ToBapucTBa, 0oco0aMm IO HAJAIOTh MPABOBY JIOTIOMOTY Ta/ab0 IOpUINYHI
MOCITyTH, B TOMY YHCJI1 JUIA 3aXHCTY 3aKOHHUX 1HTepeciB ToBapucTBa, ocodaM, 1o HaaoTh ToBapUCTBY
MOCTYTH 31 30epiraHHs JOKyMEHTIB, CTBOpEHHs Ta 30epiraHHs ixX eJeKTPOHHUX Komii (apxiBiB, 0a3
JaHKX), TOB’s13aHUM 0coOaM ToBapucTBa, B TOMY UMCII1 y BUMIQAKAX Ha/IaHHS HUMHU BiJOBIIHUX MOCTYT
ToBapucrtsa.

10.2. ToBapuCTBO TaKOX MOXE, Y MexkaX, JO3BOJCHUX YUHHHM 3aKOHOJABCTBOM, IOIIUPIOBATH
MOTEHI[ITHOMY MOKYTIIIO Ta/ab0 MOKYIIIIO M0 MpradaB abo Mae HaMip MPUAOATH YaCTKY y CTATYTHOMY
kamitani ToBapuctBa Ta/abo KOpHopaTHBHI IpaBa (akuii) mpsMUX abo ONMocepeaKOBaHMX YYACHHKIB
(BmacHukiB) ToBapuCTBa, TPETIM 3aiHTEPECOBAHUM CTOPOHAM Yy Pa3i peopraHizamii (IpueaHaHHs, 3TUTTS,
MOJILTY TOIIIO), JIKBiJaIii, 0aHKPYTCTBA, Ta IHIIUX BU3HAYEHUX YHNHHUM 3aKOHOJABCTBOM BHIIaJKaX, 32
YMOBH HIANMCaHHS BiANOBITHIX KOH(DIIEHIIIHHUX yTOI.

10.3. ToBapucTBO, B IHIIMX BHUMAJIKaX, Mepe10aueHuX YMHHUM 3aKOHOJIaBCTBOM YKpaiHU Ta yMOBaMU
YKJIaJeHuX TOBapHCTBOM JOTOBOPIB, Ta KOJM NOUIMPEHHs (Mepegada) MEePCOHAIBHUX JaHUX €
HEOOXITHUMHU 3 OrJsAy Ha (PyHKIIi, MOBHOBa)KEHHS Ta 3000B’s3aHHS ToBapucTBa y BiJIMOBIIHUX
MIPaBOBITHOCHHAX.

10.4. Tlepenaua - mepcoHaNbHUX JAaHUX TPETIM ocobam 37iiicHI0eThCS TOBapUCTBOM y 3a3HauYEHUX
BHMAIKaX 0€3 OTpUMaHHs JI0JJaTKOBOI MICHbMOBOT 3r0/IM Ta OKPEMOTO MOB1IOMIIEHHS (DI3UYHOT 0COOU —
cy0’€eKTa NepCOHANbHUX JIaHUX, @ TAKOXK 32 YMOBH, 1110 CTOPOHA, SIKii NepeAatoThCsl NEePCOHAbHI JaHi,
BIXKHJIA 3aX0/1iB MO0 3a0e31eyeH s BUMOT 3aKkoHy YKpainu «lIpo 3axucT nepcoHaIbHUX TaHUX).

10.5. ToBapucTtBo 3anmuiuae 3a co0OI0 MPaBO BHOCUTH 3MiHM 10 3MicTy nitodoro IlomoxenHs,
po3Milyoun Horo Ha BeG-caiiTi B HOBIN peaaxiiii.



