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1. 3ATAJIBHI TIOJIOKEHHA

Leii [Topsimok po3risany 3BepHeHb crioxuBadiB mociayr TOB « MAKC KPEJIUT» ta iHmumxocio
(mamani - Ilopsimok) BU3HAYae €AMHI MPUHLIUIN POOOTH 31 3BEpPHEHHSIMH CroxuBayiB mocayr TOB
«MAKC KPEJUT» (namani — Komnanis) Ta iHmux oci® (Haganai — 3assBHUKH), 10 HAAXOAATH 10
Kommanii BciMa JoCTymHUMH ISl 3asiBHUKIB 3ac00aMu 3B’SI3KYy Ta BCTAHOBIIOE €IMHI BUMOTH 0
po0OOTH31 3BEpHEHHSIMH.

1.1. Tlopsmok BCTaHOBIIIOE MOPSIOK PO3IIISAY 3BepHEHBb 3asiBHUKIB, a caMe:

e omuc B3aemojii npaniBHuKiB Komnanii mpu poOoTi 31 3BepHEHHSAMH 3asBHHUKIB BiJIMOBIIHO JI0
TXKOMIIECTEHIIT Ta I10CaJ0BUX ITOBHOBAXKCHb;

e OprasizaiiifHi 3acagy MpoIEeCcy PO3IIIsny 3BEPHEHbD;

® perjaMeHTYe TePMIiHU pO3IIIsAy 3BepHEHb IpamiBHuKaMu KommaHii;

® BCTAHOBJIIOE TOPSIOK MiATOTOBKH, IMOTO/PKCHHS Ta HaJaHHsS 3asBHUKAM BIINOBIICH Ha iX
3BEpHEHHS;

® TIPOBEJICHHS aHANi3y pe3ysbTaTiB 00pOOKH 3BEpHEHD 3asBHUKIB.

1.2.  Posrisia 3BepHEHb 3asBHUKIB 3/IIHCHIOETHCS BIIMOBITHO 0 YAHHOTO 3aKOHOJ/IaBCTBA Y KpaiHU
taganoro [lopsaaxy.
1.3. 3akoHOZaBUi Ta HOPMAaTHUBHO-TIPABOBI aKTH, II0 BUKOPUCTOBYIOThCs Kommanieto B poOoTi i3
3BEpHEHHSMMU:

e Koncrutynis Ykpainy;

e 3akoH Ykpainu «lIpo iHpopmariro;

e [[uBiIBbHUI KOJEKC YKpaiHU;

e 3akoH Ykpainu «IIpo 3BepHEHHS IpOMaJIiH»;

e 3akoH Ykpainu «IIpo ¢inaHcoBi mocimyru Ta (iHAHCOB1 KOMIIaHIi»;

e 3akoH Ykpainu «IIpo 3axucT npaB ClIOKHUBaviBy;

e 3akony Ykpainu «IIpo enexkTpoHHYy KOMEpIio»;

e 3akony Ykpainu «lIpo 3axuct nepcoHaTbHUX JaHUX;

e 3akoH Ykpainu «IIpo agBokaTypy Ta aJBOKaTChKy JisIbHICTHY;

e 3akoH Ykpainu «IIpo croxuBue KpeIuTyBaHH»

® Ta IHII HOPMATUBHO-TIPABOBI aKTH LIOJ0 PErYJIIOBAHHS PUHKIB (DIHAHCOBUX MOCIYT.

1.4. TepMmiHHU Ta CKOPOYEHHSI, 110 BUKOPUCTOBYIOTECA v Ilopsaaxy:

bropo kpeautnux icropiii (BKI) — TOB «VYkpaincbke Orpo KpeauTHHX ictopiit», IIpAT
«MixnapozaHe Oropo kpeauTHux ictopiity, IIpAT «Ilepiie BceykpaiHchbke OI0pO KPeIUTHUX 1CTOPIN»;
3BepHeHHs1 3asiIBHMKIB — JIMCTH, 3asBH, 3alMTH, CKAaprd, BIATYKH, TPOMO3HUILIT (3ayBakKeHH:),

KJIOTIOTaHHSATOLIO, aJlpecoBaHi Ta oTpuMaHi Kommaniero B mucbMoOBiH (manepoBiii Ta/abo eneKTPOHH1M)
Ta/abo ycHil ¢opmi;

3asBHuk — CnoxuBau nociayr Kommnanii, Horo mpencTaBHUK, TOBHOBaXEHHS SIKOro 0opMIIeHI 1
HiATBEPKEeH] BIIMOBIIHO JI0 3aKOHOJaBCTBA YKpaiHu, abo iHII ocoOu, siki 3BepHynucs 1o Kommnanii
31 3BEpHEHHSIM;

CnoxuBay — ¢izuuna ocola, ropuaudHa ocoda, ¢pizuyHa ocoba-miIIpUeEMElb, Ka Mae/Mala X0
OJIMH YKJIaJIEHUW JOTOBIp MO0 HaJaHHs oMy nociyr Kommaniero.

Be6-caiiTu — inTepHer-cTopinka Kommanii: https://treba.credit ra_https://lehko.credit/

Komnanisn — ropunnuna ocoba, ToBapuctBo 3 oOMexeHoro BignoBigampHicTIO «MAKC KPEUT»

(TOB «MAKC KPEJIUT»), kox €JIPTIOY 42806643, micuiesnaxomkeHns: Ykpaina, 03150, m. Kuis,

Byn. Kazumupa Manesuua, 6yz. 86E;

KpeauT — rpomoBi KomTH B HAIIOHAJIBbHIM BaltoTi YKpaiau (TpuBHI), 10 HagarThess KomrmaHiero

(Kpeauronasiem) y po3Mipi Ta Ha yMOBax 3BOPOTHOCTI, CTPOKOBOCTI Ta IJIATHOCTI, BCTAHOBJICHUX
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Horosopowm;

JoroBip — 1oroBip 3 HajilaHHs (DIHAHCOBUX TOCIYT, 10 YKJIagaeThcst Mk Kommaniero Ta CriokuBavem,
CHPSIMOBAHUI HAa BCTAHOBJICHHS, 3MiHYy a00 MPUIMHEHHS HUBUIBHUX MIPaB CTOPIH.

Hauionanbnuii bank Ykpainu (HBY) — nepxaBuuii opraH, sKui 311ICHIOE Iep>KaBHE PETyTIOBaHHS
PHUHKY (pIHAHCOBHX TOCITYT;

Indopmaniiino-renekomynikaniiina cucrema Kommanii (ITC Kommnaniil) — nporpamuumii
KOMIUIEKC, SKUHA BKJIIOYae BeO-caiiTu, OONIKOBY Ta peecTpylouy cucreMy ToBapuctBa Ta
BUKOPUCTOBYETHCSI TOBapUCTBOM, B TOMY YHMCJI, ajie HE BHKJIIOYHO, JJIA 0OJiKy iHpopMarlii moao
Crio’xuBayiB, yKJIAZICHUX JIOTOBOPIB PO HaJaHHs (hiHaHCOBUX mocayr CroxuBayam Ta iHIIe.

Opranu aep:kaBHOi BJ1aau (Jep:KaBHi OpraHu) — peryJoryi, HarjIsaA0B1 Ta MPaBOOXOPOHHI OPTaHH.

[H11i TEpMiHK BUKOPUCTOBYIOTHCS B IboMY [1OpsiIKy BiAMOBIAHO O BU3HAUYEHb HAJJAHUX B 3aKOHI.

1.5. Bumoru i1 nopsaok BukiaaeHi y uboMy llopsaky € o00B’SI3KOBUMHU [JIsi BUKOHAHHS BCiMa
npaniBHukamMu KommaHii, ki mpuiiMaroTh Y4acTh TaK YH iHAKIIE B POOOTI 31 3BEpHEHHIMHU.

2. MIHIMAJIbBHI BUMOTI' 10 O®OPMJIEHHSI 3BEPHEHb 'POMAJISIHTA ®OPMU X
IHOJAHHA 1O KOMITAHII

2.1. Y 3BepHeHHi Mae OyTH 3a3HAYCHO:

2.1.1. y 3BepHeHHi (Hi3U4HOT 0COOM — MPI3BUIIIE, 1M s, IO OATHKOBI, MiCIIE MPOKUBAHHS/ TUMYACOBOTO
nepeOyBaHHS 3asBHHUKA (aapeca Uil JIMCTYBAaHHSA, SKIIO BOHA HE 30iraeThCst 3 MiCHEM
MPOXKUBAHHS/TUMYACOBOTO TepeOyBaHHs), €NEeKTPOHHA IIOIITOBAa ajpeca, Ha SIKy 0co0i
HAJICHJIAE€THCSI BIAMOBIb (U151 3BEPHEHHS, SIKEe HAJICHIAETHCS HA eNEKTPOHHY moiuty (e-mail)
Komnasii, Ta e1eKTpOHHOI0 3Be€pHEHHS ), BITOMOCTI PO 1HIIII 3ac00U 3B’SI3KY 13 3asBHUKOM;

2.1.2. y 3BepHeHHI (i3HUHOI OCOOH-TIIANMPUEMIIS — BKA3iBKa HA CTATYC IiIPUEMIIS, MIPI3BUIIE, 1M 4,
1o 6aThKOBI, MiCIle IPOXKUBaHHs/peecTpalii 3assBHUKa (aapeca A TUCTYBaHHS, SIKIIO BOHA HE
30iraeTbcs 3 MICIIEM MPOXKUBAHHsI/pPEECTpallii), eJIEKTPOHHA TMOIITOBA aapeca, Ha SKy 0co01
HAJICUIIAETHCS BIAMOBIAB (IJIs1 3BEPHEHHSI, SIKE HAJICUIIAEThCS Ha elIeKTpoHHY momrty (e-mail)
KommnaHii, Ta e1eKTpOHHOT0 3BEpHEHHS ), BIIOMOCTI PO 1HIII 3aCO0M 3B’ SI3KY 13 3asiBHUKOM;

2.1.3. y 3BepHeHHI OpuANYHOI ocoOu — HaiimeHyBaHHs, kox €JIPIIOY, wicuesHaxomkeHHs
3asBHUKa (ajpeca sl JUCTYBaHHS, SKIIO BOHA HE 301raeThCs 3 aJJpecoro MiCIIe3HAXOJKEHH),
€JICKTPOHHA TIOIITOBA ajpeca, Ha SIKy 0co0l HAJCHUIIAETHCS BIAMOBIIb (AJI1 3BEPHEHHS, SIKE
HA/ICWIAEThCSI Ha €JEeKTpoHHY mnomry (e-mail) Kommanii, Ta eIeKTpOHHOrO 3BEpPHEHH:),
B1JIOMOCTI IIPO 1HIII 3aC00U 3B’SI3KY 13 3asIBHUKOM;

2.1.4. y 3BepHeHHI OpraHy Jep:KaBHOI BJIagd Ta IOCAJOBHX OCi0 OpraHiB JepkaBHOi BIaad 1
npupiBHIHUX A0 HUX oci6 (Haponui nemyratu YkpaiHu, JemyTaTtd MiICLEBUX pajl, OpraHu
MICIIEBOTO CaMOBpSJIyBaHHA Ta iX MOCaJ0BI 0coOM) — HaMEHYBaHHS OpraHy JAep’KaBHOI
BJIQJI/OpraHy MICIIEBOTO CaMOBpSIyBaHHS, MOCaAa/cTaTyc Ta MpPI3BHUIIE, iM s, 10 OaThKOBI
ocoOu, sika moJjiae 3BepHEHHs, MiClIe3HaXO/KEeHHs 3asiBHUKA (ajpeca s JTUCTYBaHHS, SIKIIO
BOHA He 30IraeThCs 3 aJPecor0 MICIIE3HAXOKEHHS), €JICeKTPOHHA TIONMITOBA aJpeca, Ha SKY
0coOIHaACHIIa€ThCS BIAMIOBIL (7151 3BEPHEHHS, SIKE HAJICHJIA€ThCS Ha €JICKTPOHHY momrty (e-
mail) Kommawii, Ta €IeKTPOHHOrO 3BEpPHEHHS), BiJOMOCTI PO iHIN 3aco0U 3B’SI3Ky i3
3asiBHUKOM.

YBATI'A: 3BepHeHHs 0e3 3a3HaYeHHs MICLS TPOXKMBaHHS/peecTpallii/Miclie3HaxoKeHHs/aipecu is
JUCTYBaHHS, HE TiJMucaHe aBTOpoM (i1 MHUCHMOBHX, O(OpPMIICHMX B TamepoBiii ¢dopmi) abdo
NPEJCTaBHUKOM IOPUAMYHOI OCOOM, a TaKOX Take, 3 SKOr0 HEMOXKJIMBO BCTAHOBUTH 3asiBHHKA,
BU3HAETHCAAHOHIMHHM 1 PO3TIISIAY HE MiJIsTaE.

2.2. Y 3BepHEHHI Mae OyTH BUKJIAJIEHO CYTh MOPYIICHOTO MTUTAHHS, 3ayBaKCHHSI, IIPOIIO3HIII1, 3asIBH
YUCKapru, NpoxaHHsA Y1 BUMOI'U.

2.3. 3BepHeHHs, oopmJieHe 0e3 AOTPUMAHHS BUMOT, BUKJIaJeHUX B I.11. 2.1, 2.2 riporo [lopsaky
NMOBEpPTAEThCSI 3asiBHUKY 3 BIAMOBIAHUMHU pO3'ICHCHHSIMH He Mi3HIlI sSIK 4epe3 TPUIAUATH
KaJIeHJapHUX JHIB Bi/l JHS HOr0 HAAXOXKEHHSI, KPIM BUIAJIKIB, Iepe10aueHNX YACTHHOIO MEPIIOI0
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crarti 7 3akoHy Ykpainu «IIpo 3BepHEHHS rpOMasiH», SKIIO 3BEPHEHHS MOJAHO (i3UYHOI0 0c00010.

2.4.  3BepHEHHS, 110 HAIPABJISAIOTHCS Ha po3risiy Kommanii MoxyTh Oyt oopMIIeHI HACTYITHUM
YUHOM:

2.4.1. TlucsmoBo B _mamnepoBiii ¢opmi, Ta HampaBieHi 3aco0aMH MOMITOBOTO 3B’S3Ky Ha ajpecy
Kowmmanii: Ykpaina, 03150, m. Kuis, Byn. Kazumupa Manesuya, Oyn. S86E.

[TucemoBe 3BepHEHHS Ma€ OyTH HaAPyKOBAaHO a0O HAMHMCAHO BiJ PYKH po30ipiMBO 1 YiTKO Ta
NOBUHHO OyTH miAnucaHo 3asiBHUKOM/IPEICTABHUKOM 3asBHHMKA 13 3a3HAYEHHSAM JaTH. SIKIIo
3BepHEHHS MIAMHCYETHCS MPEACTaBHUKOM, JI0 TAKOTO 3BEPHEHHS B 000B'A3KOBOMY MOPSAAKY MOBHHHI
OyTH nojaHi JOKYMEHTH, IO MiATBEP/KYIOTh ITOBHOBAXXEHHS TIPEJICTABHUKA, 3aCBITYCHI B
YCTaHOBJICHOMY 3aKOHOJIAaBCTBOM TOPSIJIKY.

2.4.2. IlncbmoBo B eJeKTPOHHIi ¢opMi Ta HampasieHi Ha ejxekTpoHny oty (e-mail) Kommnamii:
info@treba.credit (st yknmageHHs TOTOBOpY Ha caifTi https:/treba.credit) a6o info@lehko.credit (st
YKJIaJIeHHS IOTOBOpY Ha caiiTi https://lehko.credit/)

B enexkrponnomy 3BepHEHHI Mae OyTH 3a3HAYEHO EJEKTPOHHY IOINTOBY anpecy (e-mail), Ha
AKy 3asBHUKY MO)Ke OyTH HaJiCIIaHO BiJIMOBiAb, 200 BIJOMOCTI MPO iHIII 3acO0U 3B'SI3KY 3 HUM JUIS
HaNpaBJICHHS BiAMOBii. 3aCTOCYBaHHS KBaJi(piKOBAHOTO EJIIEKTPOHHOIO MIAMHCY MPH HaJCHIAHHI
€JIEKTPOHHOTO 3BEPHEHHS HE BUMAra€eThCsl.
2.4.3. YcHo, mig uyac mpuiiomy 0Oe3mocepelHbO NPH 3BepHeHHi 3asiBHHMKA 32 IOPUAUYHOIO
aapecoro Komnanii (a0o B iHIIOMY PUMIIIIECHH], B SIKOMY MOX€ ITPOBOAMTHUCS IPUHOM 3BEpHEHB), 3
MOXJHBIcTIO (Y pa3i Takoi moTpebu) opopmiieHHS 3BEpHEHHS MHCBMOBO B MamnepoBiid (opwmi, 3a
crnernianbHoI0 hopmoro, 1o € Jlogatkom Nel no miporo ITopsiaky.

2.5. Peecrpallis nMCbMOBUX 3BEPHEHb 3IHCHIOETHCS BIAMOBITAILHUM IpaliiBHHKOM KomriaHii 3a
OTPUMAHHS Ta PEECTPALIiIO MOIITOBUX BIANPABIIEHb, HACTYITHUM YHHOM:

2.5.1. IlucpMOBi 3BepHEHHs, IO HAMIWNUIM Ha MOWTOBY/IopuanuHy aapecy Kommanii: YkpaiHa,
03150, m. Kuis, Byn. Kazumupa Manesuua, Oya. 86E. mo ¢axTy iX OTpUMaHHS PEECTPYIOThCA Y
enexktponHomy JKypHami BXimHOI KopecrnoHeHnii KoMmanii He mi3HIIIE JHS, HACTYITHOTO 3a JHEM
Ha/IXO/DKEHHs/oTpuMaHHs Takoro 3BepHeHHs. Ilim vac peecrpaumii y esexrtponHomy Kyphaui
BXigHOI KopecnoHaeHnii KommnaHii 3BepHEHHIO NPUCBOIOETHCSA 1aTa HAAXOIKEHHS/OTPUMaHHS Ta
peecTpaniiiHuii HoMep BxinHoi kopecnonaeHuii. [IprucBoennii peectpauiiiHuil iHaeKC/HOMEp Ta jAara
OTpUMAaHHS 3BEpHEHHS BKA3yIOThCS Ha IITaMIIl PO peecTpallito BXiAHOI KopecnonaeHii. OpuriHamm
3BepHEHb 30epiratoThCs BIANOBITHO 10 BHYTPILIHIX Noj0xkeHb KommaHii.

2.5.2. 3BepHEHHs, IO IMOJAIOTHCS BIAMOBIIATHPHOMY TMPAIliBHUKY KOMIaHIi MiJ 4ac MpPOBEICHHS
ocoOucTOro MpHiioMy, NepefaroThcs BiANOBiAAIbHOMY MpauiBHUKY Kommnadii 3a oTpumaHHs Ta
peecTpanio MOMITOBUX BIANpPaBI€Hb, SIKI B MOJANBLIIOMY OINpPALbOBYIOTHCS Ta PEECTPYIOTHCSA 3a
3araJlbHUMH YMOBaMH BINOBIAHO /10 1boro Ilopsaky Ta y pa3i BUMOTu ocobH, sika BIaCHOPYY rojasa
3BEpHEHHS/3aMUT B NMANEpOBOMY BUIVIAI HAa APYroMy NMPUMIPHUKY (KOMii) MPOCTaBISIE€THCS BX1THUN
peecTpalliiiHiil Homep Ta 1aTa OTPUMaHHs/peecTparti.

2.5.3. TlucpmoBi 3BepHEHHs OTpuMaHi Ha enekTpoHHy nomry (e-mail) Kommanii y pobounii wac
MJISTaIOTh PeecTpalii y IeHb X HaJXO/KEHHs, a Ti, 0 HAIIANUIN y HepoOOYHil IeHb Ta 4ac, - y
HACTYNMHUN poOOUMii IeHb Micis AHs oro HaxxopkeHHs. OO0k 3BepHeHb, OTPUMAHUX Ha €JIEKTPOHHY
nowTty (e-mail) Komnanii, 311ficHIoe BiAnoBiganpHui npaiBHuk Komnaii 3a oTpuMaHHS 3BEpHEHbD,
sSIKi HAJIXOATh Ha eJeKTpoHHY romrty (e-mail) Kommawii, skuii B 3a/1€)KHOCTI BiJl 3MICTY OTPUMaHOTO
3BepHEHHS Iepeaae Horo 10 BIANOBIIHOTO CTPYKTYpHOro mijpo3aury Komnanii, sikuif roTyBatume
BIJIMIOBI/Ib HAa 3BEPHEHHS 110 CYTi MOPYLIEHOTO Y 3BepHEHHI TUTAaHHS.

3. HOPAJOK PO3I'JIAAY 3BEPHEHD CIIO’)KUBAYIB TA THIIUX OCIb

3.1. Ilicns otpumanHs 3BepHEHHS npaliBHuK KoMriaHii, BiqnoBiansHull 3a HaJaHHS BIAMOBIII Ha
3BepHEHHS, IPHUCTYIIAE 10 POOOTH HAJl HUM, 3TiHO 3 YCHOIO BKa31BKOIO 0€3MOCepeIHbOT0 KEPIBHUKA,
cBOIMHU (YHKIIOHATBHUMH 00O0B'sI3KaMU Ta/ab0 CBOEIO TIOCAI0BOIO IHCTPYKIIIEIO.

3.2. BingnosimanbHuii mpaniBHuk Kowmmnanii He mi3HIiIIE HACTYHNHOTO MHS MCIS peecTparii
3BepHEHHS TOYMHAE PO3TIISA 3BEPHEHHS IO CYTI.

3.3.  BimnomimansHuil npamniBHuk KommnaHii roTye mMChbMOBY BiANOBiIb 3asBHUKY Ta 3a0e3meduye il
nianvucaHHs 3 00Ky ynoBHoBakeHoi ocoou Kommnanii y Bunaakax nependaueHux um [opsaxom.

VY pasi, AKIO AN HAJaHHS BIANOBiAlI BiAMOBigaqbHOMY IpaliBHUKY Kommanii HEOOXiAHO 3aisiTH
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IHIIMK CTPYKTYpHUH miapo3nain ToBapucTBa, Takuil NMpalliBHUK HaNpaBisge 3alUT HA BiAMOBIAHUN
miapo3Ait (i3 3a3HaYeHHSIM OaKaHMX CTPOKIB HaJaHHS BIIMOBIII) 3 METOK OTPUMAaHHSI HEOOX1THOT
iHpopmauii. [IpaniBauk BianosigHoro miapo3niry Kommanii B Tepminu, 00yMOBJICHI B 3aIUTi, Haa€e
pe3ysbTaT 3a 3allUTOM Ta HAIpPaBJIA€ MPAIIBHUKY, 0 OPOPMHUB 3amuT. 3a (PaKTOM OTPHUMAHHS
BinoBiAi npaniBHuk KoMmaHii BUKOHYe HEOOX1THi Jii AT MiATOTOBKH BiAMOBIII HA 3BEPHECHHS.

3.4. Bimnosimi 3a pe3ynbTaTaMHd poO3TJsily 3BEPHEHb, SKIIO TaKa BIAMOBIAb TOTYETHCS B
MarepoBOMY BUIJISAI, OOOB'SI3KOBO HajaroThes 3a mignucoMm upekropa Kommanii abo ocoOwu, sika
YIIOBHOBaYKEHA Ha 11e3TiHO Haka3zy Kommanii abo BiAMOBIAHOIO TOBIPEHICTIO.

3.5.  Bignosini, mo TOTYIOThCS B MUCHMOBIH (OpPMI MIIATAIOTH PEECTpallil BiIMOBiNATBHUM
npaniBaukoM Kommanii B XKypHani BuxigHoi kopecnonieHii. Biqnosiganpauil mpariBuuk Kommnanii
micysl oprasizailii miAnmucaHHs MUCHMOBOI BIAMOBiMI 3 00Ky ynoBHOBaXkeHOi ocoOou Kommawii Ta ii
peecTpallii 31HCHIOE HAaNIpaBJIEeHHS BIAMOBIA1 3assBHUKY.

3.6. Skmo 3BepHenHs Haxgiinuio B KommaHiro B NMUCHMOBIM mamepoBiid (Gopmi — BiANOBiIAbL
HANPABIIAEThCS 3asBHUKY Ha aApecy 3a3HadeHy y 3BepHEHHI. SIKmo 3BepHEHHS HAIIAIUIO B
MUCHMOBIH eneKTpoHHIN dopMi, 1 3aIBHUK HE MPOCUTH B TAKOMY 3BEpPHEH1 3A1MCHUTH HampaBICHHS
BIMOBIA (Di3MYHOIO MOMITO0, OQiliiiHa BIAMOBIAP HANPABIAETHCS 3aBHUKY Ha HOTO €NEKTPOHHY
anpecy (e-mail). Bianpasneni BiamoBiai 30epirarorbest B Kommanii.

3.7. Sxmo 3agBHMK Tig dYac TeaedOHHOI PO3MOBH  BUSBUTh Oa)KaHHS  3aJUIITUTH
BiATyK/moOakaHHs/ckapry mpo pobory Kommanii (i mpamiBHHUKIB), NMpamiBHHUK, SKHHA HpUAMAE
BiNoBiAHE 3BepHEHHS, (ikcye iHPOopMaIito/Bi1oMOCTi 3a0e3neuye iX nepeaaHHs y BiANOBIIaIbHOMY
npamiBHuKy Kommanii, skuii Hagae 3assBHUKY BiAmoBinb. J[ns HamaHHS BiIMOBiAI BiAMOBITAIBHUAN
npauiBHUK KomnaHii 3a HEOOXiTHOCTI MOKE 3aTyYUTH TaKOX 1HILI CTPYKTYpHI mifgpo3ainu Kommanii.

3.8.  EnekrpoHHI 3BEpHEHHS I'POMAaJAH, IO HAIXOAATh B KOMIIaHIIO €IEKTPOHHOK MOIITOK (e-
mail) Kommasii 1101eHHO OTPUMYIOThCS BiAMOBiTaJbHUME TpaiiiBHuKamu KomraHii, momnepeaHso
PO3TISAAIOTHCS, BUSHAYAETHCS X HAIEKHICTHI0 KOMIETEHIIIl BiAMOBIqHOTO MiApo3aity Kommanii Ta
MEPEIAETHCS Ha PO3TIIS/.

3.9.  3BepHeHHs oci0, SKI HE € rpoMaJsiHaMHU YKpaiHU 1 3aKOHHO NepeOyBaroTh Ha i TepuTopii,
posnisiaaTecs Komnaniero B ToMy caMOMy MOPSAAKY, IO ¥ 3BEPHEHHS TPOMAJISH Y KpaiHH, AKIIO 1HIIIE
Herepen0aueHo MKHAPOAHUMU JI0TOBOPaMHU.

3.10. 3BepHeHHS IOPUIMYHUX OCI0 Ta (PI3MYHUX OCIO-MIANPUEMIIB po3risAaTbes Kommnanieo B
TOMY CaMOMY TOPSIIKY, 110 ¥ 3BEpHEHHS TPOMasH YKpaiHu (pa3oM 3 TUM, MIAXOIH, iepeadadeHi 1is
PO3IIIsATy3BEpHEHb T'POMAJISIH, SIKI HE MOXKYTh OyTH 3aCTOCOBAHI MPHU PO3MIISA/l 3BEpHEHb FOPUANYHHUX
0c10, He 3aCTOCOBYIOTHCSI TIPH PO3IJISI/Il 3BEPHEHB IOPUIUIHHX OCI0).

3.11. 3BepHeHHsS OpraHiB JEpKaBHOI BJIAAM Ta TNPHUPIBHAHUX J0 HHUX OCIO0 PO3MIIATAIOTHCS B
HOPS/IKY,BU3HAUEHOMY 3aKOHO/IaBCTBOM ISl PO3TIISAY BIATIOBIAHUX 3BEPHEHbD.

3.12. Pimennsa, npuitHare Kommaniero mix dYac po3risgy 3BepHEHHs, NOBUHHE OyTH
00rpyHTOBaHMM,MOTMBOBAaHUM 1 BIATIOBIITaTH BUMOTaM 3aKOHOJIaBCTBa Y KpaiHH.

4. OPTAHI3ALISA POBOTHU 3 OBCJIYI'OBYBAHHS KJIIEHTIB
4.1. IlpuifoM BIONOBIJAJIBHUM IMPalliBHUKOM 3BEpPHEHb Ha Tapyy JiHIIO 3I1HCHIOETBCS 3a
HOoMepamuTenedoHiB, po3MinieHuMu Ha BeO-caiiti Kommanii.
4.2. T'padik poboTu rapsuoi niHii 3 npuiiomy 3BepHeHs Kommnaniero:
nH-riT: 8:00 - 22:00
c6-Bc: 9:00 - 22:00.
4.3. BignoBigameHUM mpariiBHUKOM KoMIaHi1 po3risaaroThCsl HACTYITHI 3BEPHCHHS:
- 3BepHEHHA B AKHX MOPYLICHO MUTAHHA JOBIAKOBOTO XapakTepy, B TOMY YMCII, ajie He
BUKJIIOYHOIIIO/I0 YMOB Ta NOPSAAKY BUKOHaHHA KpenuTHoro norosopy;
- 3BepHEHHs, fKi HE MOTPeOYIOTh JOJATKOBOIO BHBUEHHS Ta HaJaHHA OQIliifHOT MHCbMOBOI
BIJIMOBI/1i 3asSBHUKY;
- 3BepHEHHs 100 MOBEPHEHHS MEperiaTy 3a I0r0OBOpaMHy po HaJaHHs (iHAHCOBUX MOCIYT;
- 3BEpHEHHs 11010 3yNUHEHHS MapKETUHIOBUX KOMYHIKAIIiH.
3BepHEHH, 111010 TOBEPHEHHS MEepeIIaTH 3a JOTOBOPAMU MPO HalaHHs (DiHAHCOBUX MOCHYT 13
KOITI€F0 KBUTAHIIIT PO OTUIATY MepeAaroThCs BIAMOBIIAILHUM TIPaIliBHUKOM J10 Oyxranrtepii Kommanii.
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V pasi nigTBepKEHHs HassBHOCTI NEPEIUIaTH, CyMa MEPeIuIaTi MoBEepTaEThes 3asiBHUKY npoTsrom 10
poOOYMX TTHIB.
3BEpHEHHS, SKi CTOCYIOTBCS CKapr, HagaHHS JOAATKOBOi (OUTBIN IeTaIbHOI/PO3MIHUPEHOT
iH(opmMartii) Ta/abo He MOXKYTh OyTH BHUpIlIEHI B TeICPOHHOMY PEKUMI MPUUMAIOTHCS BUKJIIOYHO B
MUCHbMOBOMY BUTJISIII.
4.4, BignosiganpHu# npamiBauk Kommanii mig yac TeneoHHOI po3MOBH 3 3assBHUKAMHU MOBHHEH
JOTPUMYBATUCS HACTYITHUX MMPABUI:
¢ posmoyatu TeJIePOHHY PO3MOBY/I3BIHOK 3 TIPHBITAHHS, IPEACTABICHHS IpalliBHUKA
(3a3HayeHHs iM's) Ta iHGOpPMYBaHHS 3asiBHUKA TIPO T€, 1110 TeIePOHHUI A3BIHOK HATIUIIOB HA
rapsiay siHio Komna#nii;
¢ BECTH PO3MOBY YKPATHCHKOIO MOBOIO, 32 BUKJIIOUCHHSIM BHITA IKiB, KOJHM 3asSBHUK BH3HAYAE SIK
NPUMHATHY JUJIs1 HHOTO 1HITY MOBY CH1JIKYBaHHS;
YBOXHO BHCIyXaTH IOBIJOMJICHHS, MOCTABUTU YTOUYHIOKOUI 3alUTaHHS I 3'SICyBaHHS
JOJTATKOBUX 0OCTaBHH;
¢ HAJATH JOBIJIKOBY iH(POPMAIIiIO UM PO3'SICHCHHS ITi]] 9aC PO3MOBH;
MOJAKYBATHU 32 TeNe()OHHUMN I3BIHOK;
¢ y BUNQJIKy 3aCTOCYBaHHS 3asBHUKOM HEHOPMATHBHOI JIEKCHKH, 00pa3, a TaKOX SKIIO HOTO
3BepHEHHSI MICTHTh 3aKJIMKH [0 PO3MATIOBaHHS HAI[lOHAJIBHOI, pPAacoBOi, pemNiriitHoi
BOpOJKHEUI, CIiBpOOITHUK KOHTAaKTHOTO IIEHTPY Ma€ MpaBo MPUIMHUTH CIUIKYBAaHHS 3 TAKUM
3asBHUKOM.

X/
L X4

CR X4

R/

*

0

4.5. Ilpu 3BepHeHHI 3asBHUKA 3 NMPOXAHHAM HAAATH 1H(POPMAIIIO MPO PE3yabTaT PO3TIILY HOTO
MOTEPEAHHOT0 3BEPHEHHS, 110 MOTpeOyBano MucbMoBOI Bignosiai Kommawii, mpaiiBHUK nepeBipse
iHdopmamiro B XKypHam BUXIIHOT KOPECIIOHACHINIT 1100 CTaTyCy HaJaHHS BIAMOBIMl. SIKIIO 3amuT
BUKOHAHUM, NpaliBHUK iH(GoOpMye 3asBHMKA NpO JaTy HaJaHHS BIANOBIAlL, NMPU HEOOXIAHOCTI
KOHCYJIbTY€ThCS 3 fopructoM KommaHii.

S0 3anMT He BUKOHAHUM, npaniBHUK Kommnanii iHpopmye 3asBHUKA MPO Te, 110 3BEPHEHHS
1€ 3HAXOJIUTHCS Ha PO3IJIsAl, HE pO3MIIAHyTE. B pa3i BUHMKHEHHS JOJATKOBUX MHUTAaHb MPAIliBHUK
Komnanii 3B's3yeThcss 3 mpamiBHUKOM Kowmmanii, BiAmoBiZaqbHUM 3a MiATOTOBKY BIANOBiAI Ha
3BEpHEHHS, JJISYTOYHEHHS NMPUYMH BIJCYTHOCTI HaJaHO! 3asBHUKY BIAMOBiNI a00 YTOYHEHHS CYTI
HaslaHoi 3asBHUKY 1H(OpMaLlii, mcis yoro Hajae iHpopMalito 6e3nocepeHbO 3asBHUKY.

4.6. SIxmo BuUpiINTH 3BEpHEHHsS MiA Yac TeaepOHHOI PO3ZMOBH HE € MOXIUBUM, NOTpiOeH
JIOJTATKOBUHM Yac NIl YTOUHEHHS MUTaHHA, BIANOBINanbHUM npaniBHuK Komnanii gikcye 3BepHeHHs
Ta iHpopMye 3asgBHUKA, 1110 1O (aKTy BUPIIICHHS MUTaHHs Horo Oyzae mpoiH(OpMOBaHO Mi3HILIE.

4.7. Y pa3l oTpuMaHHS B Tele(OHHOMY PEXKUMI 3BEPHEHHS, SKE HE MOXKJIMBO BHUPIIIUTH B
teneoHHOMY pexkumi TpariBHUK KomraHii, po3’scHio€ 3asBHUKY 1010 HEOOXITHOCTI TMOJaHHS
3BEpHEHHs y IMCbMOBOMY BUIVISII Ta MOBIJOMIISIE NUISXU HAJACHIAHHS/TIOaHHS 3BepHeHHs B Kommanirora, y
pasi HeoOXiJHOCTI, HaJaHHS T0JAaTKOBUX JOKYMEHTIB Ta popMu X 3acBigueHHs/0pOpMIICHHS.

5. PO3IJISAJI 3BBEPHEHDL OPT'AHIB JIEP2)KABHOI BJIAJI
5.1.  3BepHeHHs Ta 3alUTH HAPOJHUX JENyTaTiB YKpaiHu, aki Haaiimu 10 ToBapucTBa B iHTepecax
TPOMAJISH, PO3TISAAAIOTHCS BIAMOBIMHO 10 3akoHy YkpaiHu «[Ipo craTtyc HapomHoro aemyrara
Ykpaiau».
5.2. 3BepHEHHS Ta 3alHTH JIEMYTaTiB MICIEBHX pal, sKi Hamidnu 10 ToBapucTBa B iHTEpecax
IPOMaJIsH, PO3TIIAIAI0THCS BIANOBITHO A0 3akoHY YKpainu «IIpo cTaryc nemyTartiB MiCIEBHX paj».
5.3.  3BepHEHHS Ta 3alUTH, 10 HAAXOJATH BiJl OpraHiB, sKi PETyIIOIOThH AisuTbHICTH KoMmnawii Ta
IHIIKX Jep>KaBHUX OpPraHiB, 110 3BEPTAIOThHCS B iHTEepecax CroKnBaviB pO3MIIAAAIOThCS BIATIOBIAHO 10
YUHHOTO 3aKOHOAABCTBa YKpaiHu Ta 1poro Ilopsaxy.
5.4. BignoBiali Ha 3aIUTH JEPKAaBHUX OPraHiB HAINpPABISAIOTHCS Y CIOCIO BKa3aHUM B caMOMy
3BEPHEHI 3ypaxyBaHHSIM BHMOI YMHHOTO 3aKOHOAABCTBA. SKIO crioci® HampaBlIeHHs BiAMOBIII B
3BEpHEHI HE 3a3HAYCHO, BIAMOBiAb HANpPaBIAEThCA Ha OQIIiiiHY MOIITOBY aApecy BiAMOBIIHOTO
Oprasy.

6. TEPMIHU PO3IJIsA1Y 3BEPHEHb
6.1. IlucpmoBi (mamepoBi Ta €IeKTPOHHI) 3BEpPHEHHS PO3TISAAIOTHCSA 1 BUPIIIYIOTHCS Yy TEPMiHU
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BH3HAYEHI 3aKOHOJJaBCTBOM YKpaiHH, a came:

e 3BepHEHHsS T'POMAIsSH, IOPHUIMYHUX Oci0 Ta ¢izuyHMX ociO-mianpueMuiB - He Outbme 30
(TpuausATH) AHIB 3 IHS X HAJAXOPKEHHS, a Ti, SIKi HE TOTPEOYIOTh 0JaTKOBOIO BUBYCHHS —
He mi3Hime 15 (m'aTHaauATH) AHIB Bix 1HA 1X oTpuManHs (peectpaitii) Komnasxiero;

e 3anuT nominii — npotsirom 10 (mecsiTi) AHIB Bix qHS iX orpuMaHHs (peectpaitii) KoMmaHieo
a0o He Mi3HIIIE Y CTPOK, 3a3HAUYCHUN Y 3aITUTI MMOTIIIIT;

e  AJBOKaTChKHUH 3amUT — MPOTATOM 5 (I’SITH) pOOOYHNX JTHIB 3 JTHS MOT0 OTpUMAaHHS (peecTpaitii)
Kommaniero. ¥ pa3i KO0 aJABOKATCHKUHM 3alUT CTOCYEThCS HaJaHHS 3HAYHOTO OOCSTY
iHpopmMmarnii abo morpedye momryky iHgopMalii cepell 3Ha4YHOI KUIBKOCTI JaHHX, CTPOK
pO3MIIAy aABOKATCHKOTO 3alUTy MOXe OyTH mpojxoBxeHo 10 20 poOouyux [AHIB 3
OOTrpYHTYBaHHSIM MIPUYUH TAKOTO MPOJOBXKEHHS, PO L0 aJIBOKATY MUCHMOBO MOBIIOMIISETHCS
HE Mi3Hime 5 poOoYuX AHIB 3 THS OTPUMAHHS aBOKATCHKOTO 3aIUTY;

e 3anuTu BiJ HApOJHMX JenyTaTiB YKpainu - He Outbmie 30 (TpuansiT) IHIB 3 MOMEHTY
OTPUMAaHHS 3 TIONIEPEIHBOIO0 BianoBi o ipotsrom 10 (necsaTu) aHis;

e 3anutu Bix HBY Ta iHmMX aep>kaBHUX OpraHiB MIOA0 3BEPHEHB/CKApT 3asBHUKIB - HE Mi3HIIIE
3a TepMiHH, 3a3HAYeH] y 3amuTi (P HEOOXITHOCTI Y3rOJKEHHS JOJATKOBUX TEPMIHIB IS
HaJIaHHS BIATOBIL, BiANOBIJAIbHUH npamiBHUK KoMmaHil moromkye 3MiHy TepMiHIB HalaHHS
BiINOBiA1 oiliitHMM rcToM 3 HarioHaasHUM 6aHKOM, 32 He0OX1HOCTI HAIIPABJISE IPOMIKHY
BiJIIIOBI/Ib).

OcTaHHIM JHEM CTPOKY pPO3TJsAy 3BEpHEHHS € MepUInil JeHb Micias HepoOodoro, SKIIO
OCTaHHIH JE€Hb CTPOKY PO3TIISALY IPUIIAIa€ HA BUX1THUH, CBATKOBHA, IHIINI HEPOOOUNIA CTPOK.
6.2. 3aranpHUN TepMiH BUPILIEHHS MHUTaHb, MOPYIICHUX Y 3BEPHEHHI TPOMAJIH, HE MOXKE
nepesuinyBatu 45 (copoka n'sTu) aHiB.
6.3. SIkumo mucbMOBE 3BEPHEHHS TPOMaJTHUHA HE MICTHTh JaHUX, HEOOXITHUX IS PO3IIISY Ta
OPUMHATTS pIIIEHHS, IO HbOMY B TEpMIH He Oljiblle NM'STHAAUATH JAHIB HAJa€ThCsl MHUCHhMOBA
BIJIMOBiIb TPOMAJSHUHY 3 BIANOBIIHUMHU PO3'ICHEHHSMHU Ta IMEPENiKOM HEOOXiTHUX JOKYMEHTIB.
Posrnsin Takoro 3BepHeHHs1 KoMiaHi€ro 3aBepiryeThbesl.
6.4. EnexTpoHHI 3BepHEHHs JJOBIJIKOBOTO XapaKTepy pPO3IIIAAAl0OThCs 1 BUPIIIYIOTHCS IPOTATOM 3-
X (Tppox) poOourx JHIB. 3BEpHEHHS SIKI MOTPEOYIOTh JOJATKOBOTO BUBYEHHS — IPOTATOM 5 (I’ SITH)
pobouMx MHIB. SIKIIO eNeKTpOHHE 3BEPHEHHS HAAIWIUIO Ha eNeKTpoHHy anapecy Kommawnii y
HepoOoumnii ICHb Ta Yac, TO JATOI0 MMOJAHHS €IIEKTPOHHOTO 3BEPHEHHS BBAYKAETHCS HACTYITHUN ITiCIIS
HBOT'O POOOYHIA IEHB.

7. OCOBJIMBOCTI PO3I'JIAAY OKPEMUX BU/IB 3BEPHEHb
Ocobnusocmi 36epHenb Npo HeCAHKYIOHOBAHUL 00Cmyn abo HecaHKyionosamy 3miny ingopmayii 6
ocobucmomy xabinemi

7.1. 3asBHuK, saxkuii Mae OcoOuctuii KaOIHET, Yy BHUMNAAKY BHUHMKHEHHS TMIiA03PH IIOJO
HECAHKI[IOHOBAHOTO JOCTymy TpeTix ocid mo Ocobuctoro kabiHeTy a00 HECaHKI[IOHOBAaHOI 3MIHU
iHdopmarii B OcobucroMy kabiHeTi 3000B'13aHUI HETaiHO MICs BUHUKHEHHS 3a3HA4Y€HOI MiJA03pU
noBigoMuTd KommaHiro mpo I1e IUISIXOM HAampaBJiICHHs MOBITOMIIEHHS BIIIOBIIHOTO 3MICTy uepe3
crienianbHy hopmy, po3miiieHy Ha Be6-caiitax Ha cTopiHii Bxoay B OcoOuctuii kabiHeT abo B camoMy
Ocobucromy kabiHeTi.

7.2.  3asBHUK, sikuii Mae OcoOucTuii kabiHeT, y BUMAIKy BHHUKHEHHS ITiJ03pH, BKa3aHoi B 1. 7.1
nporo Ilopsaky, TakoX Mae MOXJIHMBICTh HampaBUTH Kommanii MOBiTOMIIEHHS TPO BUHUKHEHHS
BKa3aHOI MI03pW IHIIMMH KaHAJIaMHU 3BSI3KY — IUISIXOM HAalpaBJICHHS 3BEpHEHHS B TIOPSJIKY,
nependaueHomy 1. 2.4uporo [opsaky.

7.3.  KommaHis mepmioyeproBo po3IISia€ BKa3zaHI 3BEpHEHHS 1 SKHAWIIBHINIE BYHHSE i,
HarpaBJIeHl Ha HEJOMYIICHHSI HECaHKI[IOHOBAaHOI 3MiHM iH(opMaIlii B ocoorcToMy KabiHeTi.

7.4. Tlpo pe3ynbTaTh pO3TIIsALy 3BEpHEHbB, BKa3aHuXx B 11. 7.1 mporo [Topsiaky, Komnanis moBigomiisie
3asBHUKA MiCJIsI BABYEHHS YCiX 00CTaBUH CHUTYallii, 10 CKJIanacs, y HaKOPOTII CTPOKH, 5IKi B Oy/Ib-
SIKOMY BHIAJIKy HE MEPEBUIIYIOTh TEPMIiHIB, 3a3HaYeHUX B po3aui 6 mporo [Topsaxy.

7.5. Y B pe3yabTari po3risiny 3BepHEHHs, BKazaHoro B M. 7.1 mporo Ilopsaky, y Komnawnii €
OOTpyHTOBaHI1 MIACTAaBU BBAXKaTH, IO HECAHKI[IOHOBAHWUW JOCTYN TpeTix ocidé mo Ocobuctoro
KabiHeTy a00 HecaHKIiOHOBaHI 3MiHM iHGopmauii B OcoOuctomy kabiHeTi AIMCHO MajaM Micle,
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Kommanist HeBiAKIIQAHO 31IHCHIOE TAMYACOBE MPU3YNUHEHHS QyHKITIOHYBaHHS OCcOOMCTOro KabiHeTy
3asBHUKA JI0 PO3TJISAY 3BE€PHEHHS I10 CyTi Ta MIPUNUHATTS BiAIOBIHOTO PIIIICHHS.

7.6. TumuacoBe mnpusynuHeHHs ¢yHKUiOHYBaHHS Ocobuctoro kabiHeTy 3asBHHKA TaKOX
3IIHACHIOETHCSI KOMITaHI€I0, SIKIIO Taka BUMora Oyja oTpuMaHa Bij 3asBHUKA, ajieé BUKIIOYHO MICIIs
HiATBEpKeHHS 0co0u BiacHuka OcobucToro kabiHeTy, Bij sKOro Oyiia oTpiMaHa BiIIOBIIHA BUMOTa
(3 MeToro 3amoOiranHs O6sokyBaHHIO OcoOHMCTOro KabiHETY BHACIIIOK 3JIOBMUCHHUX i TpeTix ocio,
ki He € BnacHukamMu Ocobucroro kadiHeTy, 6okyBaHHs QyHKIIoHyBaHHS OcobucToro kabiHeTy 3a
3BEpPHEHHSIMHU, 0CO0Yy aBTOpa sIKUX He Oyno igeHTudikoBaHO Ta BepudikoBano, Kommaniero He
3MIHCHIOETHCS).

Ocobausocmi 36epHerb w000 yKiaoeHus J{o2oeopy 6 pe3yibmami umaxpatcokKux Oill

7.7.  3BepHeHHA 3asBHMKIB 110210 moBigoMiIeHHs: Kommanii npo ykinaaeHas JloroBopy B pe3ynbTari
HIaxpaiChbKUX JI1M MOBUHHI CYNPOBOAXKYBAaTUCS HajaHHAM KomnaHii 3asBHUKOM OpHUTiHAIly BUTATY 3
€IMHOTO peecTpy IOCYAOBUX pO3CIiTyBaHb, B SKOMY MICTHThCSA iH(QOpMALiS TPO pPEeCTparito
KPUMIHAJIBHOI'O IPOBAKEHHS 32 3BEPHEHHM 3asiBHUKA.

7.8. Jlo namansas 3asBHHKOM KommaHii opuriHamy BUTATY 3 €IWHOTO PEECTPY IOCYIOBHX
pO3ciiiyBaHb 3BepHEHHsS 3assBHUKA PO3IVIAJAETHCS B 3aralIbHOMY MOPSIKY.

7.9. 3 nmaru HamanHs 3asBHUKOM 10 Kommanii opuriHamy BUTATY 3 €MHOTO PEECTPY AOCYIOBUX
pO3ciiyBaHb B AKOCTI MATBEPPKYIOUOr0 JOKYMEHTY 111010 MiJI03pU CTOCOBHO YKiIaJaeHHs [loroBopy
B pe3yJIbTaTi MIaxpaiChKuX Aiid, BumHeHH KoMIaHi€ro Oy ap-sIKMX 3aX0/1iB 1O BIAHOIIEHHIO /10 0c00H,
BKa3aHOI Y BUTATY 3 €IMHOTO peeCTpy JA0CYAOBUX PO3CIiAYyBaHb B IKOCTI OTEPILIOro abo 3asBHUKA,
NPU3YNHHSEThCS (MPU3YNUHSAETBCS HapaxyBaHHS IUIATH 3a KOPHCTYyBaHHsA Kpeautom, BUMHEHHS
3ax0/IiB, HAIIPaBJICHUX Ha BPETYJIOBaHHs 3a00proBaHocTi 3a JloroBopoM, B3aeMOZis 13 0c00010, KA €
MO3MYAIBHUKOM 32 J[oroBOpOM, II0/I0 SIKOTO iCHYE ITi/103pa CTOCOBHO HOTO YKJIaJIeHHS B Pe3yNbTaTi
maxpanchKux Jii).

7.10. 3a pesymbTaTamMu pO3TJSAY 3BEpHEHHS, BKazaHOro B M. 7.7 mporo Ilopsnky, kommaHis mae
IPaBO 3aCTOCYBATH HACIIJIKY, ntepeadadeHi . 7.9 uporo [lopsaaky, Tako 10 OTpUMaHHS BiJl 3asiBHUKA
BUTATY 3 €IIMHOTO PEECTPY AOCYIOBHX PO3CIiAyBaHb, aje BUKIIOYHO 32 YMOBU BCTAHOBIICHHS 3a
pe3yibTaTaMHi BCEOIYHOTO aHaji3y ycix oOCTaBHMH ykjajieHHs JloroBopy, siKi JalOTh MiJICTaBH JUIs
0OrpyHTOBaHMX BUCHOBKIB PO Te, 1110 Jlorosip OyB yKJIaJeHH B pe3yibTaTi Haxpacbkux Alil TpeTix
oci6. Ilpu npoMy meroauka npoBefeHHS KommaHi€ro BKa3aHOro aHaiizy Ta KpuTepli NpUHHATTS
YIOBHOBaXEHUMHU ocobamMu KomraHii pimeHb He MiIsirae OMPUITIOHEHHIO 3 METOIO 3aroOiraHHs
MaHIIyJIFOBaHHIO 3asiBHUKaMHU 1H(OpMaIli€lo NMpH MolaHH1 3BepHEHb, HAIIPABICHUX Ha HEMPaBOMipHE
MPU3YIUHEHHS 00CIYroBYBaHHS KPEAUTHUX 3000B'13aHb.

7.11. 'V Bunmaaky 3akpUTTs KPUMIHQJIBHOTO MPOBA/HKEHHS, MOPYIIEHOro 3a 3asdBol abo
MOB1JIOMJICHHSIM PO BUMHEHHS KPUMIHAJIBHOTO PABONOPYILEHHs, Y 3B'A3KY 3 sikuM KoMmnasniero 6ymno
NPU3YIHHEHO HapaxXyBaHHS IJIaTH 32 KOPUCTYBaHHA KpeauTom, BUMHEHHS 3aX0/[iB, HAMIPABIECHNX Ha
BperyJtoBaHHs 3a0oproBaHocTi 3a JloroBopom, B3aeMofisi i3 0co0010, fKa € MO3UYATbHUKOM 3a
JloroBopom, 11070 SKOTO ICHY€E MiJ03pa CTOCOBHO WOTO YKJIAJACHHS B PE3yJbTaTl MAaXpalChKUX MAii,
KommnaHi€ero MoOHOBIIOETHCS BUKOHAHHS YCiX 3aX0/11B, HAIIPABJIECHUX Ha 3a0e31eueHHs 00CIyroByBaHHS
KpeAUTHUX 3000B'13aHb 3a JloroBopom.

7.12. 3adBHUMK TIOBIJOMJISIETBCS TPO IIOHOBJIEHHS 3aXO/IB, HANpaBICHUX Ha 3a0e3MeYeHHS
00CITyTOBYBaHHSI KPEAUTHHX 3000B'si3aHb 3a JloroBOpoM, THM CHOCOOOM, SIKMU TiependaueHuid B
3aJIeKHOCTI Bl ()OpMH MEPBICHOTO 3BEpHEHHS 3asBHUKA JIJIsl BIANOBI/II HAa 3BEPHEHHS 3asiBHHKA, HA
mificTaBl  fKoro Oylo TPU3YNMHEHO BYMHEHHS 3aXOJiB, HANpaBJIE€HUX Ha 3a0e3Me4YeHHs
00CITyroByBaHHS KpeJUTHUX 3000B's13aHb 10 JloroBopy.

8. KOHTPOJIb, BITJITOBIJTAJIBHICTDb TA AHAJII3

8.1. BianoBiJaJBHICTH 32 CBOEYACHY PEECTpallito, iHPOPMYBaHHS MPO OTPHUMAHHS 3BEPHEHb Ta
nepeaady 0 BiAMOBIIHOTO Mmiapo3ainy KommaHii 3 METO MOAANIBIIOTO OIMpaIfOBaHHS Ta HAJTaHHS
BiJIMOBi/IeH HA 3BepHEHHSI MOKJIAAA€THLCS Ha BIAMOBITAIBHOTO criBpoOiTHHKA KoMmaHii 3a oTpuMaHHsS
Ta PEECTPAIlilO TOMITOBUX BIIPABIICHD.

8.2.  BigmoBimanmpHICTH 3a pPO3MJSA 3BEPHEHb, SKICTh Ta IOBHOTY HAJaHHSA BIAMOBiAEH Ha
3BepHEHHS, KOHTPOJIb JOTPUMAHHS TEPMIHIB MPHU PO3TJIsAl 3BEPHEHb, sIKI HAAX0AiITh B KommaHito,
MOKJIA/IA€ThCS HA MpaliBHUKIB KoMItaHii, siki HaJar0Th BIANOBII HA 3BEepHEHHS.



8.3.  3BepHEHHA, Ha SKI HAJAHO TOMNEPEIHI BIAMOBII, 3 KOHTPOJIO HE 3HIMAIOTHCS, KOHTPOJb
3aBEPIIYETHCS TIIBKH IICIIS MPUUHSTTS OCTATOYHOTO PIMIEHHS 1 BXKHUTTS 3aXOJIiB MO0 BHPIIMICHHS
MUTaHb, IOPYIICHUX Y 3BEPHEHHI.

8.4. Pa3 na micsaup B Kommanii ckinagaeTbcs Ha HalaeThes KepiBHUKY KoMITaHii cTaTUCTHYHMIN 3BIT
I0JI0 KUTBKOCTI Ta BU/IiB 3BEPHEHD, OTPUMAHUX BiJl 3asIBHUKIB 32 MiCSIIb, SKHH € TPEIMETOM aHATI3y
JUISE TIPUHHSATTSA PINICHh MO0 BJAOCKOHAJICHHS IMPOICAYPU pO3IIIAAy 3BEPHEHb Ta IPOICAYD,
BUKOHAHHS SIKUX TPU3BOUTH 10 BUHUKHEHHS IPUYUH N1 3BepHEHb 3assBHUKIB.

9. IMPABA TA OBOB’SI3KU HAJABAYA TA CIIO)KUBAYA ®ITHAHCOBHUX ITOCJIYT
9.1. Hapasau ¢inancoBux nociyr (Kommanis) Mmae mpaBo BUMaratu Bij 3asBHUKIB CYMJIIHHOTO
KOPUCTYBaHHS HaJIC)KHUM IM MpaBaMU Ta YTPUMaHHS BiJ] 3JI0BXKMBAaHHS IpaBaMu, HAJAHUMU UM
ITopsiaxom.

9.2. HapaBau ¢inancoBux mnocayr (Kommanis) 3000B’s3aHMiI Halle’)KHUM YHMHOM BHKOHYBaTH
000B’s13kH, niependaveni M [opsakom.

9.3. Cnoxusaui pinancoBux nocayr Kommnasii Ta iHii ocodu MaroTh mpaBo nojaasatu a0 Kommanii
3BepHEHHS Ta OTPUMYBATH BiJIMOBi/II HA HUX B OPSZIKY, ependoadenomy um [lopsiaxom.

9.4. CnoxuBaui ¢piHaHcoBHUX nocayr Kommnanii Ta iHI11i 0co6u 3000B’43aH1 CyMIIIHHO KOPUCTYBaHHS
HAJIGKHAM iM TIpaBaMH Ta yTPUMaHHS BiJ 3JIOBKMBaHHS TpaBaMu, HagaHuMu 1uM [lopsakom Ta
YUHHUM 3aKOHO/IaBCTBOM 1010 IIOJJaHHS 3BEpHEHb.

10. MPUKIHUEBI NOJIOKEHHSA
10.1. [Ileii ITopsinox HaOyBae YMHHOCTI 3 JaTH 3aTBEpKeHHs Horo Haka3zoM Jupekropa ToBapucraa.
10.2. 3miHu Ta HOMOBHEHHS 10 HHOTO [lOpsinKy MOXKYTh OyTH BHECEHI IIISXOM X 3aTBEPIIKEHHS
Haka3zoM J[upekTopa ToBapuctsa.
10.3. 'V pa3si HeBianmoBigHOCTI Oynb-skoi yactuHu [lopsaKy YMHHOMY 3aKOHOAABCTBY YKpaiHH, B
TOMY YHCJII HOpMaTHUBHO-TIpaBOBUM akTaM HarionansHoro 6anky Ykpainu, [Topsaok Oyne aisitu nuie
B TI YaCTHHI, sIKA HE CYNEPEUYUTh YUHHOMY 3aKOHO/JABCTBY, B TOMY UYHCJI1 HOPMaTHUBHO MPaBOBUM
aktaM HarionansHoro 6aHky YkpaiHu.
10.4. JlomatkoBa iH(opMaIlisi IIOA0 3aXUCTY MPaB CIOKUBaUiB (PiHAHCOBUX MOCIYT Ta PO PO3TIISTY
3BEpHEHb PO3MIlllEHa B PO3JUTl “3axXUCT IpaB CIOKMBAdiB~ Ha CTOPiHLI odimiifiHoro IHTepHeT-
npencraBHunTBa  HamionanbHoro 0aHkKy, A0 SKOI MOXHa TMepelTH 3a  MOCHJIAHHSM:
https://bank.gov.ua/ua/consumer-protection
10.5. eii [Hopsnok po3poOieHuii Ta 3aTBEpKEHUI HA BUKOHAHHS BUMOT 11. 75 [lomoskeHHS mpo
aBTOpHU3AIliI0 HajgaBaviB (PIHAHCOBUX MOCIYT Ta YMOBH 3JICHEHHS HMMHU AiSUTBHOCTI 3 HaJaHHS
¢inancoBuX nociyr, 3aTBepkeHoro [loctanoBoro [Ipasminns HamionansHoro 6anky Ykpainu Bix 29
rpynHs 2023 poky Nel99.
10.6. Tlopsmox 00OB'SI3KOBHIA JUTsl po3MIIICHHST Ha odirfiiitHoMy Beb-caiiti ToBapucTBa BiAOBIIHO
no BuMmor IloctanoBu Ne 100 Ilpasninns HaumionambHoro 6anky Ykpainu «lIpo 3arBepmkeHHs
[Tonoxenus mpo iHdopmarltiiine 3a0e3nedeHHs PiHAHCOBUMH YCTAaHOBAMH CITOKHBAYiB 1010 HATAHHS
MOCITYT CHOXHUBYOTo KpeautyBaHHs» Bix 05.10.2021 poky.
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Honatok Ne 1 no Ilopsiaky po3risiny 3BEpHEHb
cnoxwuBauiB nociyr TOB «MAKC KPEIUT»
Ta 1HIIHUX 0Ci0

Hupexropy TOB «MAKC KPE/IUT»
Kop6yr I'.B.

I11b 3asBHUKA*

Anpeca: * m.
Paiion

O6u1.

oyn. KB.
Ne xpeauTHOTO HOTOBOPY *
PHOKIIII (IHH)*
KonraktHuii Tenedon*
Enexrponna aapeca (e-mail)

SBEPHEHHHA

[Toromxyrock Ta Haaro 3roAy Ha 00pOOKY MOTX MEPCOHANBHUX JIaHUX 3 METOIO HaJlaHHs BIIOBI/L, a
TaKOX, [0 3a Pe3yJIbTaTaMH PO3TJISTY IAHOTO 3BEPHEHHSI 31 MHOKO MOXYTh 3B’SI3aTUCS 32 BKa3aHHUM MHOIO
KOHTaKTHUM HOMEPOM Telne(OHOM/EIEKTPOHHOIO MOIITOI0, a TAKOXK MPO PO3TJIISA MOTO 3BEpHEHHS MEHE
MOXe OyTH TMOBIJIOMJIEHO 3a BKa3aHUM KOHTAaKTHUM HOMEPOM Tele(OHY/eNeKTPOHHOIO IOIITOI 0e3
MOIAJIBIIIOTO Ha/IaHHS MUCHMOBOI BiJIIIOBI/II HA TIOMITOBY aJIpeCy.

. *
mara * MO1AITNC 3asIBHUKA

* 0006310604 IHOpMaYis 0151 pO32TsI0Y NUCLMOBO2O 36EPHEHHSL.



