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1. 3AT'AJIBHI ITOJIOXKEHHSA

Leit TTopsimox posrsimy 3BepHeHb crnioxkuBadiB moctyr TOB « MAKC KPEJIUT» Ta iHmmx
oci0 (manmami - Ilopsnok) BU3HAYAE €MHI MPUHIUIHN POOOTH 31 3BEPHEHHSIMH CIIOKHUBAYiB MOCTYT
TOB «MAKC KPEAUT» (magam — Komnanis) Ta iHmmx oci6 (Hajganai — 3asBHUKH), [0 HAIXOIATh
no Komnanii BciMa qocTymHUMHE T 3assBHUKIB 3ac00aMU 3B 513Ky Ta BCTAHOBJIIOE €IMHI BUMOTHU JIO
poOOTH 31 3BEpHEHHSIMH.

1.1.  Tlopsaok BCTaHOBIIOE OPSIOK PO3TJISILY 3BEPHEHD 3asBHUKIB, a caMe:

e omuc B3aemMojii npaniBHUKiB Komnanii mpu poOoTi 31 3BepHEHHSIMHU 3asBHUKIB BiJIMOBIIHO JI0
X KOMIETEeH1i Ta T0CaJOBUX TOBHOBAXKEHb;

e opranizauiiiHi 3acaJy MPOLECY PO3IIIAy 3BEpHEHbD;

® perJaMeHTye TepPMIiHM PO3TIsiAy 3BEpHEHb MpalliBHuKaMu KommaHii;

® BCTAHOBJIIOE TOPSAOK IMiJrOTOBKH, TOTOJDKCHHSI Ta HaJaHHS 3asBHUKAM BIAMOBiIeH Ha ix
3BEpHEHHS,

® TIPOBEJICHHS aHANI3Y Pe3yIbTaTiB 00POOKH 3BEpHEHD 3asBHUKIB.

1.2.  Po3rnsa 3BepHEHb 3asBHUKIB 311HCHIOETHCA BIAMOBIIHO /10 YUHHOI'O 3aKOHOJIABCTBA Y KpaiHU
ta nanoro Iopsaxy.
1.3. 3akoHOaaBYl Ta HOPMATUBHO-NPABOBI aKTH, 0 BUKOPUCTOBYIOThC KomrmaHiero B po0oTi i3
3BEPHEHHSIMU:

e Koncruryuis Ykpainu;

e 3akoH Ykpainu «IIpo inpopmariiton;

e [luBinbHMIA KOJEKC YKpaiHu;

e 3akoH Ykpainu «IIpo 3BepHEHHS rpoMasisiny;

e 3akoH Ykpainu «IIpo dinancoBi mociyru Ta ¢iHAHCOBI KOMIIAHID;

e 3akoH Ykpainu «IIpo 3axucT npaB COXKHUBaviBY;

e 3akonHy Ykpainu «IIpo eaekTpoHHY KOMEpLIO»;

e 3akony Ykpainu «IIpo 3axuct nepcoHanbHUX JaHUXY;

e 3akoH Ykpainu «lIpo agBokaTypy Ta aBOKaTChKY AiSIbHICTbY;

e 3akoH Ykpainu «IIpo criokuBue KpenuTyBaHH»

® Ta iHIII HOPMAaTUBHO-IPABOBI aKTH 1010 PETYIIOBaHHS PUHKIB (PIHAHCOBUX MOCIYT.

1.4. Tepmiuu Ta CKOPOUYEHHS, 110 BUKOPUCTOBYIOTECA V [lopsanky:

Bropo kpemutHux icropiii (BKI) — TOB «VYkpaiHncbke Oropo kpeauTHux ictopiit», I[IpAT
«MixHapoaHe 610po kpenutHux icropiii», [IpAT «llepiie BceykpaiHcbke 010p0O KPEIUTHHUX 1CTOPIN»;

3BepHeHHs1 3asiBHMKIB — JIMCTH, 3asBM, 3allUTH, CKapr, BiATYKH, NPOIMO3UIIl (3ayBakKeHH:),
KJIOTIOTaHHSATOLIO, aJIpecoBaHi Ta oTpuMaHi KomnaHiero B muchbMoOBiii (maneposiii Ta/abo eneKTpoHH1H)
Ta/abo ycHii popmi;

3asBHuk — Cnoxuay nocnyr Kommanii, oro npeacTaBHUK, TOBHOBaXXEHHS SKOro odopmiieHi 1
HiATBEP/KEH]1 BIAMOBIIHO 10 3aKOHOIABCTBA Y KpaiHH, a0o 1HIII 0coOH, sKi 3BepHyHcs 10 Komnanii
31 3BEpPHEHHSIM;

CnoxuBay — (izuuna ocoba, opuaIndHa ocoba, (izuuHa ocoba-miANpHUeEMeElb, sIKa Mae/Mana Xo4
OJIMH YKJIaJIeHUH JI0TOBIp 110/10 HajlaHHs Homy nociayr Kommasiero.

Be6-caiitu — inTepHeT-cTopinka Kommnanii: https:/treba.credit ta https://lehko.credit/

Komnanisn — ropunnuna oco6a, ToBapucTtBo 3 oomexeHow BiamosiganbHicTIO «MAKC KPEIUT»
(TOB «MAKC KPEJUT»), kog €IPIIOY 42806643, micuesnaxomkenss: Ykpaina, 01011, micto
Kwuis, Bynuis JleckoBa, OyauHOK 9, miTepa A;

Kpeaut — rpomioBi KomTH B HaIlOHAIBHIN BaOTi YKpaiHu (TpuBHi), 10 HagaroThes Kommaniero
(Kpeauronasiem) y po3mipi Ta Ha yMOBax 3BOPOTHOCTi, CTPOKOBOCTI Ta IJIATHOCTI, BCTAHOBJIEHUX
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Jorosopom;

JoroBip — 1oroBip 3 HagaHHs (iHAHCOBUX MOCIIYT, 110 YKIaTaeThest Mixk Kommnaniero Ta CriokuBaueM,
CHPSIMOBAHUI HAa BCTAHOBJICHHS, 3MiHYy 200 NMPUIMMHEHHS LUBUILHHUX IPaB CTOPIH.

Hauionanbuuii bank Ykpainu (HBY) — nepxaBHuit opraH, sKuii 311HCHIOE JepKaBHE PETYTFOBAHHS
PUHKY (hiHAHCOBUX MOCIYT;

Indopmaniiino-Tennekomynikaniiina cucrema Kommnanii (ITC Komnanii) — nporpamuuii
KOMIUIEKC, SIKMHA BKJIIOYa€E BeO-caliTH, OOJNIKOBY Ta peecTpyrody cucteMy ToBapucTBa Ta
BUKOPUCTOBYEThCS TOBapUCTBOM, B TOMY YHMCIIi, ajle HE BUKIIOYHO, JUIs OOMIKY iH(OpMAaIlii 1mom0
CrnoxuBadiB, YKJIQJIEHUX JIOTOBOPIB MPO HajaHHs GiHaHCOBUX mociayr Crio)KMBadaM Ta 1HIIIE.

OpraHu Jep:kaBHOI BJIajH (Aep:KaBHi OpraHu) — peryJro0yi, HarjIs10B1 Ta IPaBOOXOPOHHI OpraHu.

[H1111 TEpMiHU BUKOPUCTOBYIOTHCS B IIboMY [lOpsiiKy BIAMOBIIHO 1O BUBHAYEHb HAJaHUX B 3aKOHI.

1.5. Bumoru i nopsnox BukinazeHni y mnpomy I[lopsaxy € oOOB’S3KOBUMH JJisi BUKOHAHHS BCiMa
npaniBHukamMu Komma#ii, Siki mpuiMaroTh y4acTh TaK YH iHAKIIE B POOOTI 31 3BEpHEHHIMH.

2. MIHIMAJIBHI BAMOI' 10 O®OPMJIEHHS1 3BEPHEHb 'POMAJISIHTA ®OPMUA X
IHOJAHHA 10 KOMITAHII

2.1. Y 3BepHeHHi Mae OyTH 3a3HAYCHO:

2.1.1. y3BepHenHi pi3n4HOI 0cOOU — MpPI3BHUILE, IM 5, IO OATHKOBI, MiCIIe MPOKUBAHHS/ TUMYACOBOTO
nepeOyBaHHS 3asBHHMKA (agpeca Ui JUCTYBAaHHS, SKIIO BOHA HE 30IraeTbcs 3 MicCIeM
MIPOXKUBAHHS/TUMYACOBOTO TMepeOdyBaHHsA), €IEeKTPOHHA IOIITOBA ajpeca, Ha SKy 0co0i
HA/ICWJIAETHCS BIIMOBIG (U1 3BEPHEHHS, SIKE HAJCHIAETHCSA Ha €IEKTPOHHY momTy (e-mail)
KommaHii, Ta e1eKTpOHHOT0 3BEPHEHHS ), BIIOMOCTI MPO 1HII 3aCO0U 3B’A3KY 13 3aiBHUKOM;

2.1.2. y 3BepHeHHI Gi3n4YHOT 0OCOOU-TIAMPUEMIIS — BKa3iBKa HA CTATyC MiJIPUEMIIS, MIPI3BUILE, 1M 4,
1o 6aThKOBI, MiCIIE TPOXKUBAHHS/peecTpallii 3asBHUKA (azpeca JUIsl TMCTYBaHHS, SKIIO BOHA HE
30iraeTbcs 3 MICIIEM MPOXKUBAHHsI/pPeeCTpallii), eJEKTPOHHA TMOMIITOBA ajpeca, Ha Ky 0co0i
HAJCHUIIAETHCS BIAMOBIIG (M1 3BEPHEHHSI, SIKE HAJCUIIAE€ThCS Ha €NEKTPOHHY Moty (e-mail)
KommnaHii, Ta e1eKTpOHHOT0 3B€pPHEHHS ), BIAOMOCTI IPO 1HII 3ac00U 3B’A3KY 13 3aiBHUKOM;

2.1.3. y 3BepHeHHI MOpUIMYHOI ocoOu — HaiimenyBanHs, koa C€J/IPIIOY, wicue3sHaxomkeHHs
3asiBHMKA (aapeca JJisl IUCTYBaHHS, SIKIIIO BOHA HE 301raeThCs 3 aipecor0 MICIIE3HAXOIKEHHS),
eJIEKTPOHHA IOILITOBA ajipeca, Ha Ky 0co0l HaJCHJIAETbCS BIAMOBIAbL (A1 3BEPHEHHS, sKe
HAJCUJIAEThCSl Ha eJEeKTpoHHY mnomTy (e-mail) Kommanii, Ta €IeKTpOHHOrO 3BEpHEHH:),
BIJJOMOCTI IIPO 1HIII 3aCO0M 3B’A3KY 13 3asiBHUKOM;

2.1.4. y 3BepHEHHI OpraHy JAep»aBHOi BJaJu Ta IMOCAJAOBUX OCi0 OpraHiB Aep>KaBHOI BIagu 1
npupiBHSIHUX 10 HUX oci0 (Hapoani nemyratu Ykpainu, AemyTaTH MICHEBUX paj, OpraHu
MICIIEBOIO CaMOBpSIyBaHHA Ta iX MOCaJ0BI 0coOM) — HallMEHyBaHHsS OpraHy Jep>KaBHOI
BJIQJIM/OpraHy MICIIEBOIO CaMOBpsTyBaHHS, MMOCaJa/CTaTyC Ta MpI3BHUIIE, 1M’s, IO 0aThKOBI
ocoOu, sika rmojiae 3BEpHEHHs, MICIIE3HaXO0/KeHHsI 3asBHUKA (aapeca JUIsl JTUCTYyBaHHS, SKIIO
BOHA HE 301ra€ThCsl 3 aJPECOI0 MICIIE3HAXO/KEHHS), eJEeKTPOHHA IOIITOBA ajpeca, Ha SIKY
0c001 HaJICUJIA€THCS BINOBIAL (11 3BE€PHEHHS, SIKE€ HAJICUJIAE€THCS HA EIEKTPOHHY MOIITY (e-
mail) Kommanii, Ta eleKTpOHHOrO 3BEpHEHHS), B1JIOMOCTI MpO I1HII 3aco0M 3B’A3KYy 13
3asiBHUKOM.

YBATI'A: 3BepHeHHs 0e3 3a3HaUCHHS MicLis TPOXKHUBAHHS/PEeCTpallii/MiCIIe3HaAXO0DKEHHS/aApecu IS
JUCTYBaHHA, HE TIANUCAaHE aBTOPOM (I MHCHMOBHUX, O(DOpPMIICHMX B MmamepoBiid (opmi) adbo
NPEJCTaBHUKOM IOPUIMYHOI OCOOM, a TaKOX TaKe, 3 SIKOTO HEMOXJIMBO BCTAHOBHUTH 3asBHMKA,
BHU3HAETHCSI AaHOHIMHUM 1 PO3TJISAY HE MIJIATAE.

2.2. VY 3BepHeHHI Ma€ OyTH BUKJIA/IEHO CYTh IOPYLIEHOIO MUTAHHS, 3ayBaXEHHsI, POIO3HUIIii, 3a5BU
YM CKapr', IPOXaHHS YU BUMOTH.

2.3. 3BepHeHHs, opopMiIeHe 0e3 JOTPMMAaHHS BUMOT, BUKJIaJieHUX B IL.1I. 2.1, 2.2 nporo [opsanky
NMoBepTa€EThbcsl 3asiBHMKY 3 BIANOBIAHUMHU PO3SICHEHHSIMH He Mi3HIll SIK 4Yepe3 TPUAUATH
KaJleH/IapHUX JHIB Bi/l IHA HOro HAZXO0MKeHH s, KpIM BHUIAJIKiB, Tepe10aueHNX YaCTHHOIO MEPIIO0
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crarti 7 3akony Ykpainu «IIpo 3BepHEHHS rpoMasiHy, SIKIIO 3BEpHEHHS MOJaHO (i3UYHOI0 0CO00I0.

2.4.  3BepHEHHs, 10 HAMPABIAIOTHCS Ha po3risig Komnanii MoKyTh OyTH 0opMIIeHI HACTYITHUM
YHHOM:

2.4.1. IlucbmoBo B _mamnepoBiii dopmi, Ta HampaBieHi 3aco0amMu MOIMITOBOTO 3B’S3Ky Ha aapecy
Kowmmanii: Ykpaina, 01011, micro KuiB, Bynuns JleckoBa, Oynunok 9, mitepa A.

[TucemoBe 3BepHEHHST Mae OyTH HaJpyKOBaHO a00 HAMKMCAHO BiJl PyKH pO30ipiMBO i1 YITKO Ta
NOBHHHO OyTH MignucaHo 3asBHUKOM/TIPEICTABHUKOM 3asBHHKA 13 3a3HAYCHHSAM JaTH. SIKIIo
3BepHEHHS MiNHUCYETHCS MPEACTaBHUKOM, 10 TAKOTO 3BEPHEHHS B 000B'SI3KOBOMY MOPSAKY MOBHHHI
OyTH gonmaHi JOKYMEHTH, IO MiATBEPKYIOTh ITOBHOBRXCHHS MPEJICTaBHUKA, 3acBiAueHl B
YCTaHOBJICHOMY 3aKOHOJIABCTBOM ITOPSIIKY .

2.4.2. IlucpbMoBO B eJeKTPOHHIN (popMi Ta HampaBiieHi Ha eNeKTpoHHY nomTy (e-mail) Kommamii:
info@treba.credit (711 yKJIaaeHHs JOTOBOpPY Ha caiTi https:/treba.credit) a6o info@lehko.credit (s
VKJIQJICHHS JOTOBOPY Ha CaifTi https://lehko.credit/)

B enektponHoMy 3BepHEHHI Mae OyTH 3a3HAYEHO €JIEKTPOHHY MOIITOBY ajapecy (e-mail), Ha
Ky 3asBHUKY MOKE€ OYTH HaJiCJIaHO BiAMOBiAbL, 00 BiJJOMOCTI MPO iHIII 3aCO0M 3B'SI3KY 3 HUM IS
HaNpaBJICHHS BiANOBiAl. 3aCTOCYBaHHS KBaJi(hiKOBAaHOTO E€JIEKTPOHHOTO MIiJNKHCY NpPU HAJACHUIAHHI
€JIEKTPOHHOT'O 3BEPHCHHS HE BUMAra€eThCsl.
2.4.3. ¥YcHo, mix 4yac npuiiomy Oe3mocepeiHbO NpPH 3BepHeHHI 3asiBHUKa 3a IOPHIMYHOIO
aapecoro Komnanii (a0o B iHIIOMY IpUMIIIIEHH], B SIKOMY MO€ MPOBOAUTHUCS NMPUIIOM 3BEpPHEHbD), 3
MOXUHBICTIO (Y pas3i Takoi moTpebu) opopmiieHHS 3BEpHEHHS NMHCBMOBO B IamepoBiii ¢opwmi, 3a
creniaabHOI0 GopMoto, 110 € Jlomatkom Nel 1o nporo [Topsaky.

2.5.  Peectparis TMCbMOBHX 3BEPHEHB 3MIIMCHIOETHCS BIAMOBINAILHUM mNpaiiBHUKOM KommaHnii 3a
OTPUMAHHS Ta PEECTPALIIO MOIITOBUX BIANPABIEHb, HACTYITHUM YMHOM:

2.5.1. IlucpMOBi 3BEpHEHHS, 110 HAIINIUIKM HAa HOWITOBY/opuanuHy anpecy Kowmmanii: Ykpaina,
01011, micto KuiB, Bynuus JleckoBa, OyauHox 9, mitepa A 1o ¢akTy iX OTpUMaHHS PEECTPYIOTHCS Y
enekTpoHHoMy JKypnani BxigHoi kopecnonaeHuii Komnanii He mi3Hilne AHs, HACTYIHOTO 3a JHEM
HA/IXOJDKEHHs/oTpuMaHHs Takoro 3BepHeHHs. Ilix yac peectpauii y enekrponnomy Kypnadi
BXiaHOI kopecnonaenuii Komnanii 3BepHeHHI0O MPUCBOKETHCS /1aTa HAAXOIKEHHS/OTPUMaHHS Ta
peecTpaniiiHuil HoMep BXiAHOI KopecrnonaeHuli. [IpucBoenuil peectpamiiinuil iH1eKc/HOMED Ta J1aTa
OTPUMAaHHS 3BEPHEHHS BKa3YIOThCS Ha IITaMIIl PO PEECTpaLlifo BXiHOT KopecnioHaeHii. Opurinanu
3BEpHEHb 30epiraloThcs BiMOBIAHO A0 BHYTPILIHIX NoJ0keHb KomnaHii.

2.5.2. 3BepHeHH$, 10 MOJAIOTHCS BIAMOBIIAIHLHOMY TMPAIiBHUKY KOMIIAHIT MiJ 4Yac MPOBEACHHS
0CcOOMCTOrO MpuioMy, IMEpenalThcs BIANOBIAAIbHOMY mNpauiBHUKy Kommanii 3a oTpuMaHHS Ta
peecTpallilo MOIITOBUX BiANpPAaBIEHb, AKI B MOJANBIIOMY ONpAaIbOBYIOTbCS Ta PEECTPYIOThCA 3a
3arajlbHUMH YMOBaMH BIATOBIAHO 710 11boro [TopsiKy Ta y pa3i BUMOTH 0COOH, sika BIACHOPYY Mojiana
3BEpHEHHS/3aMUT B MallEpOBOMY BUIVIAJI HAa APYroMy NMPUMIPHUKY (KOMii) MPOCTaBISIE€ThCS BX1THUNA
peecTpaliiiHuii HoMep Ta JaTa OTpUMaHHs/peecTparlii.

2.5.3. IlucemoBi 3BepHEHHsI OTpUMaHI Ha eNeKTpoHHY nomrty (e-mail) Kommanii y poGoumii gac
MJJISTaIOTh peecTpalii y AeHb iX HaJAXOKEHHS, a Ti, [0 HAAINILIKN y HEpoOOUYUi JeHb Ta Yac, - y
HACTYMHMUI poOOUMii 1eHb Miciis THS Horo Haaxo ukeHHs. OO0k 3BepHEHb, OTPUMaHUX Ha €JIEKTPOHHY
nouty (e-mail) Komnanii, 3ailicHioe BianoBiaiabHuM npaniBHUK KommaHii 32 OTprMaHHS 3BEpHEHbD,
K1 HaIXOATh Ha eNIeKTpoHHY nomTy (e-mail) Komnanii, sskuif B 3aJ1€KHOCTI BiJl 3MICTy OTPUMAHOTO
3BepHEHHS Iepesae Horo 10 BIAMOBIAHOTO CTPYKTypHOTro miapo3ninry Kommanii, skuii roryBaTnMe
BIJINOB1Ib Ha 3BEPHEHHS 10 CYTi MOPYIIEHOTr0 y 3BEpHEHH1 MUTaHHS.

3. MOPAAOK PO3TJISIAY 3BEPHEHD CIIOKHMBAYIB TA THIIUX OCIb
3.1.  Ilicnsa otpumanHs 3BepHEHHs npailiBHuK KoMraHii, BimoBiAansHUM 32 HaJaHHS BiAMOBiI Ha
3BepHEHHSI, IPUCTYTIAE IO POOOTH HAJl HUM, 3TITHO 3 YCHOIO BKa31BKOIO 0€3MOCEepeTHhOTO KepIBHUKA,
cBOIMHU (YHKIIIOHAJILHUMH 00O0B'sI3KaMU Ta/ab0 CBOEIO MOCAI0BOIO IHCTPYKIIIEIO.
3.2. BignosinaneHuil npaniBHuk Kommanii He mMi3HiIIE HACTYHNHOro MAHA MiCHs peecTpamii
3BEpHEHHS TOYNHAE PO3TJIsi 3BEPHEHHSI 110 CYTI.
3.3.  BignosimansHuil npaniBHuk KoMmaHii rotye nucbMoBY BiAMNOBiIb 3asBHUKY Ta 3abe3mneuye ii
nianvucaHHs 3 60Ky yrnoBHOBakeHoi ocoon Kommnanii y Bunaakax nepeadaueHux um [opsakom.
V pasi, K0 U1 HaJaHHS BiANOBIAI BiAMOBiNANbHOMY MpauiBHUKY KommaHii HeoOXiIHO 3a1isiTH
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IHIIMK CTPYKTYpHUH miapo3ain ToBapucTBa, Takuii MpaliBHUK HAMpPaBis€ 3alUT HA BiAMOBITHUN
nigpo3Ait (13 3a3HaUYCHHAM OakaHWX CTPOKIB HaJ@HHS BIJIMOBIJI) 3 METOIO OTPUMAaHHS HEOOX1THOT
iHpopmauii. [IpaniBauk BianoBigHoro miapo3nisy Komnanii B TepMinu, 00yMOBIIEH] B 3alHTi, HAJA€
pe3yJIbTaT 3a 3allUTOM Ta HAIpaBJIsIE IMPaIiBHUKY, IO O(GOpPMHB 3amuT. 3a (aKTOM OTPHUMAHHS
BinoBiAi npaniBHuk KoMmnaHii BUKOHY€e HE0OX1/IHi Jii A MiATOTOBKY BiAMOBIII HAa 3BEPHECHHS.

3.4. Bignosimi 3a pe3ynbTaTaMd poO3TJSLy 3BEPHEHb, SAKIIO TaKa BIAMOBIAb TOTYETHCA B
MarepoBOMY BHIJISII, OOOB'SI3KOBO HamarOThes 3a mignucoMm Jupekropa Kommanii abo ocobu, sika
YIOBHOBa)KEHA Ha I1€ 3TiIH0 Haka3y KommaHii a0o BiNOBITHOIO JJOBIPEHICTIO.

3.5. BignoBimi, mo TOTYIOTbCS B THUCBMOBIM (opmi MiIIsATarOTh peecTpanii BiANOBIJATBHIM
npaniBaukom Komnanii B XKyphauni Buxinnoi kopecrnioneHiii. Binnosinansauii npanisauk Kommanii
icyIsl opraHizamii MmiaNnucaHHs MUChbMOBOI BiAMOBiAL 3 00Ky ymoBHOBakeHOi ocobu Kommanii Ta ii
peecTpallii 37iiiCHIOe HarpaBJIeHHs BiAMOBiAI 3asBHUKY.

3.6. Sxmo 3BepHeHHs Haxaidnuio B Kommanilo B muUChMOBIiM mamepoBiid ¢opmi — BiAMOBIAb
HanpaBisge€ThCsl 3asfBHUKY Ha aapecy 3a3HaueHy y 3BepHEHHI. Skmo 3BepHEHHS HaIiHdIIIo B
MUCHMOBIH eneKTpoHHIN ¢opMi, 1 3aIBHUK HE MPOCUTHh B TAKOMY 3BEPHEHI 3/1IHCHUTH HAINpPaBJICHHS
BiAMOBiAl (i3muHOIO MOMmITOr, O(dimiiHA BiAMOBIIh HANPABISETHCS 3asBHUKY HA MOTO €IEKTPOHHY
aapecy (e-mail). Bignpasneni Bignosiai 30epiratrotbesa B Kommnanii.

3.7. SMxmo 3asgBHUK mTig 4Yac TeaedOHHOI PO3MOBH  BHUSBUTh Oa)kKaHHS  3aJIUIIUTH
BiATryK/moOaxkaHHs/ckapry mpo pobory Kommanii (ii mpamiBHUKIB), TpaiiBHUK, SKUH Hpuiimae
BinoBiHe 3BepHEHHS, (hikcye iH(DOpPMaILIit0/BIIOMOCTI 3a0e3meuye iX nepeanHs y BiANOBIIaTbHOMY
npamiBHUKy KowmrmaHii, skuii Hajgae 3asBHUKY BiAmoBiab. JJis HagaHHS BIAMOBIII BiIIOBIIATHHHMA
npauiBHUK Komnanii 3a He0OX1JHOCTI MOKe 3ATyYUTH TAKOXK 1HII CTPYKTYpHI miapo3ainu Komnanii.

3.8.  EnexTpoHHI 3BEpHEHHS I'POMAJIsSH, IO HaAXoJATh B KoMIaHIiIO €JIeKTPOHHOI IMOIITO (e-
mail)Komnanii moaeHHO OTPUMYIOTHCS BiNMOBINATBHUMH TpaliBHHKamu Kommasii, momepenHbo
PO3TISAAIOTHCS, BUSHAYAETHCS X HANEKHICTD 10 KOMIETEHIII1 BiAMOBIqHOTO Migpo3ainy Kommanii Ta
MIEPEIAETHCS Ha PO3TIIS.

3.9. 3BepHeHHA 0ci0, 5SKI HE € TpoMajsiHAMU YKpaiHU 1 3aKOHHO IepedyBaloTh Ha i TepuTopii,
po3risnarTees KommaHiero B TOMy caMOMy MOPSJIKY, IO i 3BEPHEHHS TPOMaJISIH Y KpaiHH, SIKILO 1HIEe
Herepen0aueHo MIXKHAPOAHUMU JI0TOBOPAMHU.

3.10. 3BepHEHHs IOPUIMYHUX OCIO Ta (I3MYHHMX OCIO-MIANPUEMIIB po3risaaoTbes Kommanieo B
TOMY CaMOMY MOPAJIKY, 1110 ¥ 3BEpHEHHS TPOMaJIsiH YKpaiHu (pa3oM 3 TUM, MIIX0H, epeadadeH1 As
PO3IIIsAy 3BEpHEHb IPOMAJISH, SIKI HE MOXKYTh OyTH 3aCTOCOBaHI MPH PO3IJILAl 3BEpHEHb IOPUIMUHUX
0c10, HE 3aCTOCOBYIOTHCSI TIPU PO3IIISA/Il 3BEPHEHB IOPUIUIHHX OCI0).

3.11. 3BepHeHHS OpraHiB Jep>KaBHOI BJaJW Ta NPUPIBHAHUX [0 HHUX OCIO PO3IISLAAIOTHCS B
HOPS/IKY, BA3HAUEHOMY 3aKOHOJIaBCTBOM JIJIsl PO3IJISLY BiIOBIIHUX 3BEPHEHb.

3.12. Pimenns, npuitHare Kommaniero mil dac po3risay 3BEpHEHHs, IOBUHHE OYyTH
0OTpyHTOBAaHUM, MOTHBOBAHUM 1 BIJIMOBIIaTH BUMOTaM 3aKOHOJIaBCTBa Y KpaiHHU.

4. OPTAHI3ALISA POBOTHU 3 OBCJIYTOBYBAHHSA KJIIEHTIB
4.1. IlpuifoM BIAMOBiIAIBHUM TNPALIBHUKOM 3BEpHEHb Ha Tapuy JiHIIO 3AIHCHIOETbCA 3a
HOMepamu TenedoHiB, po3MinieHMMH Ha Be6-caiiti Kommnanii.
4.2.  T'padik poboTu rapsuoi iiHii 3 npuiiomy 3BepHeHs Kommnaniero:
mH-g1: 9:00 - 21:00
4.3.  BianosimansHUM IpaniBHUKOM KommaHii po3risialoThCcsl HACTYIHI 3BepHEHHS:
- 3BepHEHHS B SKHUX IMOPYIIEHO MUTAHHS JOBIAKOBOTO XapaKTepy, B TOMY YHUCIIi, ajie He
BUKJTIOYHO IOJI0 YMOB Ta MOPSIKY BUKOHAHHSI KpeuTHOTO T0TOBODY;
- 3BepHeHHs, fAKI He MOTPeOYIOTh J0AAaTKOBOIO BHUBUEHHS Ta HaJaHHA O(iliiHOI MUCHMOBOL
BIJINOBIA1 3asBHUKY;
- 3BepHEHHs 11010 MOBEPHEHHSI EPEIUIaTH 3a JOrOBOpaMH PO HaJaHHS (iHAHCOBHUX MOCIYT;
- 3BepHEHHS LI0J10 3yNUHEHHS] MAPKETUHTOBUX KOMYHIKaLIiH.
3BepHEHH, 111010 TIOBEPHEHHS MEPEIlIaTh 3a JOrOBOpaMH Ipo HalaHHS (DiHAHCOBUX MOCIYT 13
KOITI€10 KBUTAHIIIT PO OIUIATY MepeAaroThCs BiMOBIIAILHAM MPAIiBHUKOM /10 OyxranTepii Kommanii.
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VY pasi miATBepKCHHS HASIBHOCTI MEPETIaTH, CyMa MeperuiaTH OBEPTAEThCs 3asIBHUKY poTsroM 10
poOOYMX THIB.
3BepHEHHA, SIKi CTOCYIOTBCS CKapr, HaJaHHsA JOAATKOBOI (OUIBII JeTaabHOI/PO3MIMPEHOT
iHdopmarrii) Ta/abo He MOKYTh OyTH BUPIIICHI B TeJIehOHHOMY PEXKUMI MIPUHAMAIOTHCSI BUKIIOUYHO B
MUCHbMOBOMY BUTJISIII.
4.4, BignosimansHuii mpariBauk Kommanii mig yac tenegorHoi po3MoBU 3 3asBHUKAMU TTOBHHEH
JOTPUMYBATHUCS HACTYITHUX TPABUI:
¢ posmoyatu TeJIePOHHY PO3MOBY/I3BIHOK 3 TPHUBITAHHS, MPEACTABICHHSA IpalliBHUKA
(3a3HaueHHs iM's1) Ta iIHPOPMYBaHHsI 3asBHUKA PO Te, 110 TeJIePOHHMI A3BIHOK HAIIUIIIOB Ha
rapsiay JiHito Kommanii;
¢ BECTH PO3MOBY YKpPaiHCHKOIO MOBOIO, 32 BUKJIFOUCHHSIM BUTIJIKIB, KOJIM 3asBHUK BU3HAYAE SIK
MPUIHSTHY 7151 HHOTO 1HITY MOBY CIIIKyBaHHS;
¢ YBaXHO BHCIIyXaTH IOBIJIOMJICHHS, ITOCTaBUTH YTOYHIOIOYI 3allUTaHHS Ui 3'SICyBaHHS
JOJTATKOBUX 0OCTaBHH;
¢ HAJATH AOBIIKOBY iH(OPMAIIiFO YU PO3'ICHEHHS ITiJ1 4aCc PO3MOBH;
MOJAKYBATH 3a Tene(OHHHUI N3BIHOK;
¢ Yy BUNIQJKY 3aCTOCYBaHHS 3asBHUKOM HEHOPMATHMBHOI JIEKCHKH, 00pa3, a TAaKOXK SKIIO HOTro
3BepHEHHSI MICTUTh 3aKJIMKH 10 PO3MATIOBAHHS HAI[IOHATBHOI, pPAacoBOi, peniridiHol
BOpOJKHEUI, CIiBpOoOITHUK KOHTaKTHOTO EHTPY Ma€ MpaBo MPHUIMHUTH CIUIKYBAaHHS 3 TAKUM
3asiBHUKOM.

CR X 4

R/

*

0

4.5. Tlpm 3BepHEHHI 3asgBHHMKA 3 MPOXaHHIM HagaTH iH(QOpPMAIiI0 PO PE3yibTaT PO3IIISAY HOTOo
MOTepeAHHOr0 3BEPHEHHSI, 1110 MOTPedyBajio MUChbMOBOI BianoBiai Kommanii, mpamiBHUK mepeBipse
iHdopmamiro B XKypHani BUXITHOI KOPECTIOHICHINT OO0 CTAaTyCy HAJaHHS BiAMOBiMI. SIKIIO 3amut
BUKOHAHUM, NpaliBHUK iHGopMye 3asBHUKA PO JaTy HaJaHHS BIANOBIAI, NpU HEOOXITHOCTI
KOHCYJIBTY€EThCS 3 fopuctoM KommaHii.

S0 3anuT He BUKOHaHUi, nmpauiBHUK KomnaHii iHpopmye 3asBHUKA PO T€, 1110 3BEPHEHHS
1€ 3HAXOMUTHCS HA PO3TJIsMl, HE PO3MIAHyTe. B pa3i BUHMKHEHHS JIOJATKOBUX NMHUTaHb HPAIliBHUK
Komnanii 3B's3yeTbes 3 mpamiBHUKOM Kowmmanii, BiIMOBiZaJbHUM 3a MIATOTOBKY BIJMOBiAI Ha
3BepHEHHS, JUIsl YTOUHEHHS NMPUYMH BIACYTHOCTI HaJaHOi 3asBHMUKY BIAMOBIJI a00 YTOUHEHHS CYTI
HaslaHoi 3assBHUKY iH(OpMaLlii, mcis yoro Hajae iHGopmallito 6e3mocepeiHb0 3asiBHUKY.

4.6. Sxmo BUpIMTH 3BepHEHHs IMiJ 4yac Tele(OHHOI PO3MOBHM HE € MOXIIMBUM, IMOTPiOEH
JI0JTATKOBUH Yac JJisl YTOUHEHHS NMUTaHH, B1NOBIAanbHUN npaniBHuk Komnanii ¢ikcye 3BepHEHHS
Ta iHpopMye 3asiBHUKA, 1110 10 (aKTy BUPILIEHHS MUTaHHS oro Oyie npoiHGopMOBaHO Mi3HilIE.

47. VY pasi orpumaHHS B TeneOHHOMY peXUMi 3BEPHEHHA, SIK€ HE MOXJIMBO BUPIIIUTH B
teneoHHOMY pexuMi mpaniBHUK Kommanii, po3’sicHioe 3asBHHKY MIOJ0 HEOOXITHOCTI MOJAHHS
3BEpHEHHS y MMMCbMOBOMY BHIJISII Ta MOBIIOMIISIE IUISIXU HAACHIAHHS/TIOIaHHs 3BepHeHHs B KommaHito Ta, y
pasi HeoOXiTHOCTI, HaJITaHHS JI0IaTKOBHUX JJOKYMEHTIB Ta (JOPMH iX 3aCBiueHHS/0QOPMIICHHSI.

5. PO3IJISI] 3BEPHEHB OPTAHIB JIEP)KABHOI BJIA/TA
5.1.  3BepHEHHS Ta 3alUTH HAPOJHUX JIeNyTaTiB YKpaiHu, sKi Hagiinum 1o ToBapucTsa B iHTepecax
TPOMAJISH, PO3TISIAIOTHCS BIAMOBIMHO a0 3akoHy Ykpainu «IIpo craryc HapomHoro aemyTara
Ykpainm».
5.2.  3BepHEHHS Ta 3amIUTH JAEMyTaTiB MICLEBHX paj, ki Haaiimu g0 ToBapucTtBa B iHTepecax
IpOMaJIsH, PO3TIIAIAI0THCS BIIOBIIHO 70 3akoHy YKpainu «IIpo cratyc aenmyTaTiB MiCIEeBUX paiy.
5.3.  3BepHEHHS Ta 3allUTH, 110 HAIAXOASTH BiJl OPraHiB, sIKI PEryNIOIOThH isUIbHICTH KommaHnii Ta
IHIIKX JIepKaBHUX OPTaHiB, 110 3BePTal0ThCs B iHTepecax CHoXKHUBaUiB pO3TIILAAI0THCS BIAMOBIIHO 10
YUHHOT'O 3aKOHOJIaBCTBa YKpaiHu Ta 1poro llopsaaky.
5.4. Bignosiai Ha 3amUTH AEpP)KaBHUX OPraHiB HANpaBIAIOTBCA Yy CHOCIO BKa3aHUH B caMOMy
3BEpHEHI 3 ypaxXyBaHHSM BHUMOI' YMHHOTO 3aKOHOAABCTBA. SIKIIO CMoci0 HampaBieHHS BiANOBiAL B
3BEpHEH1 HE 3a3Hau€HO, BIANOBIIb HANPABIAETHCS Ha OQIIINHY MOIITOBY aJpecy BiJIMOBIIHOTO
Oprasy.

6. TEPMIHU PO3TJISAAY 3BEPHEHD
6.1.  IlucpmoBi (mamepoBi Ta eNEeKTPOHH1) 3BEPHEHHS PO3IIIAAAIOTHCA 1 BUPIIIYIOTHCS y TEPMiHH
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BHU3HAuUEH1 3aKOHO/IaBCTBOM YKpaiHH, a came:

e 3BepHEHHS T'POMAJSH, IOPUAWYHUX 0cCi0 Ta (i3MUHMX OcCiO-mignpuemiiB - He Oinbiie 30
(TpUALATH) OHIB 3 JHS iX HaIXOKEHHS, a Ti, Kl HE MOTPEeOYIOTh JOJIaTKOBOTO BUBUEHHS —
He mi3Hime 15 (m'aTHaauATH) JHIB Bix AHA iX oTpuMaHHs (peectpauii) Komnasniero;

e 3anut nominii — mpotsirom 10 (mecsiTH) IHIB Bif AHS iX oTpuMaHHs (peectpaiii) Kommaniero
a0o0 He MI3HIIIE Y CTPOK, 3a3HAUYCHUN Y 3aITUTI MOJIIIT;

e  AJBOKaTCHKHUH 3aIUT — IPOTATOM 5 (I’ATH) poOOYMX JHIB 3 JHSI MOT0 OTPUMaHHS (peecTpaltii)
Kommaniero. Y pasi SKIIO agBOKATCBKUN 3alUT CTOCYETHCS HAJaHHA 3HAYHOTO 00CATY
iHdopmarii abo morpebye momryky iHdopmarii cepel 3Ha4YHOI KUTBKOCTI JaHUX, CTPOK
pPO3MIIALy aABOKATCHKOTO 3alUTy MoOXe OyTh mnpojxomkeHo a0 20 poOouux AHIB 3
OOTIpYHTYBaHHSM NMPUYHH TAKOTO MPOJAOBKEHHS, PO II0 a/IBOKATY MHCHMOBO MOBIIOMIISIETHCS
HE Mi3Hime 5 poOoYuX AHIB 3 JHS OTPUMAHHS aJIBOKATCHKOTO 3aIUTY;

e 3anWTH BiI HApOAHUX AeNyTaTiB YKpainu - He Ourbmie 30 (TpUAUATH) AHIB 3 MOMEHTY
OTPUMAaHHS 3 TIONEePEIHBOI0 BiAOBI A0 TTpoTsiroM 10 (necsiTi) aHIB;

e 3anwmtu Big HBY Ta iHmuMX aepaBHUX OpraHiB 100 3BEPHEHB/CKAPT 3assBHUKIB - HE Mi3HIIIE
3a TepMiHH, 3a3HAYeHi y 3amuTi (IpU HEOOXITHOCTI Y3TO/DKEHHS TOJATKOBUX TEPMIHIB LIS
HaJaHHS BIAMOBI/I, BIANOBIAaIbHUI NpaniBHUK KomMnaHii moroaxye 3MiHy TepMiHIB HaJAaHHS
BiIOBiA1 odiriiHIM JrcToM 3 HarioHaibHUM 0aHKOM, 32 HEOOX1THOCTI HApaBIIsie MPOMIKHY
BIiJIMTOB1/Ib).

OcTaHHIM JHEM CTPOKY pO3TJsSAy 3BEpHEHHS € TEPIIUN ACHb Iicis HEpoOOYOoro, SKIIO
OCTaHHI{ JIeHb CTPOKY PO3IJIsAY MpHUIafae Ha BUXIIHUN, CBITKOBUH, IHIIUN HEPOOOUHIA CTPOK.
6.2. 3araspHUl TepMiH BHpIMIEHHS NHUTaHb, MOPYIICHUX Yy 3BEPHEHHI TPOMAIsiH, HE MOXKE
nepeBuIyBaT 45 (copoka n'siTu) AHIB.
6.3.  SIKmo muchMOBE 3BEpHEHHS TPOMAJSHUHA HE MICTUTh JaHUX, HEOOXITHHX JJIS PO3TIISAY Ta
OPUMHATTA PIIICHHSA, 0 HbOMY B TE€pMiH He Oiiblle N'AITHAAUATH IHIB HAJA€ThCA MUCHMOBA
BIJIMIOBiIb TPOMAJSTHUHY 3 BIATOBIAHUMH PO3'SCHEHHSIMH Ta TEPENiKOM HEOOXITHHX JOKYMEHTIB.
Posrnsn Takoro 3BepHeHHs KoMmaHi€ro 3aBeplIyeThCs.
6.4. EnexTpoHHI 3BepHEHHS JOB1IKOBOTO XapaKTepy PO3IJISAAI0ThCS 1 BUPILIIYIOTHCS IPOTITOM 3-
X (TppOX) poOouux AHIB. 3BEPHEHHS K1 NOTPeOYyIOTh /101aTKOBOIO BUBUEHHS — MPOTATOM 5 (11°STH)
poOouux JHIB. SIKIIO eNeKTpOHHE 3BEpPHEHHsSI HaAIMIUIO Ha eNeKTpoHHy ajapecy Kommnanii y
HepoOouuil eHb Ta 4ac, TO J1aTO0 MOJAHHS €JIEKTPOHHOTO 3BEPHEHHS BBAXKAETHCS HACTYIHUHN MiCHs
HBOT'O poOOYHIi J€HbD.

7. OCOBJIMBOCTI PO3I'JIAAY OKPEMUX BUAIB 3BEPHEHDb
Ocobnueocmi 36epHenb npo HeCaHKYiOHOB8aHUti 00CmMyn abo HeCaHKYioHO8aHy 3MIHY iHgopmayii 6
ocobucmomy xabinemi

7.1.  3asBHUK, skud Mae Ocobuctuil kabiHeT, y BHUNAJAKY BHMHHUKHEHHS MIJ03pH I110J10
HECaAHKI[IOHOBAHOTO JOCTymy TpeTix ocid mo Ocobucroro kabiHeTy ab0 HECAHKI[IOHOBAHOI 3MiHU
iHdopmartii B OcobrctoMy kabiHETI 3000B'I3aHUI HETaHO MIC/IsI BUHUKHEHHS 3a3HAa4Y€HO1 T1J03pH
noBioMut Kommaniro mpo Ie NUIsIXOM HampaBlIeHHS TMOBIIOMIICHHS BiJMOBIAHOTO 3MICTY 4Yepe3
crienianbHy opmy, po3mimieHy Ha Beb-caiitax Ha cropinili Bxoay B OcoOuctuii kabiHeT abo B caMmoMy
Ocobucromy kabiHeTi.

7.2.  3asgBHUK, skuil Mae OcoOucTuil kabiHeT, y BUMAJKy BUHUKHEHHS MiJ03pH, BKa3aHoi B 1. 7.1
nporo Ilopsaky, Takok Mae MOXJIMBICTh HampaBuUTH Kowmmnasii MOBIIOMIICHHS MPO BUHUKHEHHS
BKA3aHOI MMJ03pW IHIIMMH KaHAJIaMH 3B'S3Ky — MUITXOM HaNpaBJICHHS 3BEPHEHHS B TOPSIKY,
nepeadaueHomy 11. 2.4uporo Ilopsaxy.

7.3.  Kowmmanis meprioueproBo po3risiac BKa3aHl 3BEPHEHHS 1 SKHAWIIBHIIE BYWHSE ii,
HarpaBJIeHl Ha HeJONMYIICHHs] HECaHKLIOHOBAHOI 3MiHU iH(OpMaIlii B 0cOOMCTOMY KabiHETI.

7.4.  Ilpo pe3ynbTaTH po3TJIsALy 3BEpHEHB, BKa3aHuX B I1. 7.1 1iporo [lopsiaky, Kommanis moBigomiisie
3asiBHUKA IICJs BUBYEHHS yCiX 00CTaBUH CUTYyaIlll, 110 CKJIaiacs, y HalKOPOTILI CTPOKH, SIKI B Oy/b-
SKOMY BUI/IKy HE NEPEBUIILYIOTh TEPMiHIB, 3a3HaY€HUX B po3iai 6 nporo [lopsaky.

7.5. Y B pe3ynbTari po3risAy 3BepHEHHs, BkazaHoro B 1. 7.1 mporo Ilopsnky, y Kommanii €
OOIpyHTOBaH1 MiJCTaBH BBaXKaTH, IO HECAHKIIOHOBAaHHWH JOCTYN TpeTix ocid mo Ocobucroro
kabiHeTy a00 HecaHKIiOHOBaHI 3MiHM 1H(opmalii B OcobucTtoMy KabiHETI MIHCHO Majd MiCIIe,
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Kommanis HEeBiAKJIAAHO 3/11HCHIOE TUMYACOBE MPU3YNUHEHHS (yHKIIOHYBaHHS OcobucToro kabiHeTy
3asBHUKA JI0 PO3TIISALY 3BEPHEHHS I10 CYT1 Ta MPUHUHATTS BiATIOBITHOTO PIIIICHHS.

7.6. TumuacoBe mnpu3ynuHeHHS (yHKUIOHYBaHHS Ocobucroro kabiHeTy 3asBHUKAa TaKOX
3IIHACHIOETHCSI KOMITaHI€I0, SIKIIO Taka BUMora OyJia OTpMMaHa BiJl 3asBHHKA, aje BHKJIIOYHO MICIIs
niATBepKeHHs 0coOu BracHuka OcobucToro kKabiHeTy, Bij SKOT0 Oyia oTprMaHa BiJIOBiTHA BUMOTa
(3 MeToro 3amolbiraHHs 0yiokyBaHHIO OCcOOMCTOr0 KaOiHETY BHACIHIIOK 3JIOBMHCHHUX JII TPETIX OCiO,
ki He € BnacHHKamMu Ocobucroro kabiHety, OyokyBaHHs (pyHKIIOHYBaHHS OCcOOMCTOrO KabiHeTy 3a
3BEpPHEHHSIMH, 0CO0Yy aBTOpa SKUX He Oyno imeHTH(dikoBaHO Ta BepudikoBaHo, KommaHiero He
3MIIACHIOETHCA).

Ocobausocmi 36epreHb wo0o YKiadenHs [Jo2080py 6 pe3yibmami umaxpaucoKux Oill

7.7.  3BepHeHHs 3asBHUKIB 1110710 oBigomiieHHs Komnanii mpo yknaaeHas JloroBopy B pe3ynbTaTi
HIaxpaichbKUX i MOBHHHI CyNPOBOKYBaTHCS HajaHHsAM Kommanii 3asBHUKOM OpHUTiHATY BUTATY 3
€IMHOTO PEECTPY JOCYIOBHX pO3CIiAyBaHb, B SKOMY MICTUTBCS 1HGOpPMAIIS TPO PEECTPAILIIIO
KPUMIHAJIBHOTO MPOBAHKEHHS 32 3BEpPHEHHSIM 3asBHUKA.

7.8. o wnamanus 3asBHukoM Kommanii opuriHamy BUTATY 3 €IWHOTO PEECTPY JOCYIOBUX
pO3ciilyBaHb 3BepHEHHS 3assBHUKA PO3IVIAAE€THCS B 3aralIbHOMY IOPSJIKY.

7.9. 3 matu HamanHs 3asBHUKOM 10 KommaHii opuriHamy BUTATY 3 €IMHOTO PEECTPY AOCYJOBHX
pO3CIiTyBaHb B IKOCTI MIATBEPAKYIOUOTO TOKYMEHTY 1010 MiA03pU CTOCOBHO YKIaAeHHs JloroBopy
B pe3yJIbTaTi MaxpalChKuX i, BunHeHHS KommaHieo Oyab-sKHUX 3aX0/IiB 110 BiIHOMIEHHIO JI0 0COOH,
BKa3aHOI Y BUTATY 3 €IMHOIO PEeECTPY AOCYJOBUX PO3CIiAyBaHb B IKOCTI IOTEPILIOro ado 3asBHUKA,
NPU3YNUHSEThCS (TPU3YNUHAETHCS HapaxXyBaHHS IUIATH 3a KOpUCTyBaHHS KpeawTom, BUYMHEHHS
3ax0/liB, HAIIPABIIEHUX HA BpPEryJIrOBaHHs 3a00proBaHocTi 3a JloroBopom, B3aeMOis 13 0c00010, SIKa €
MO3MYAIBHUKOM 32 J[oroBOpOoM, MI0/I0 SKOTO iCHY€E Mi103pa CTOCOBHO HOTO YKIIAJCHHS B PE3YIbTaTi
maxpanchbKux Jii).

7.10. 3a pe3ynbTaTamMu pO3IIISIY 3BEPHEHHS, BKa3aHOro B 1. 7.7 mporo Ilopsaky, KOMIaHis mMae
MIPaBO 3aCTOCYBATH HACIIAKY, iependadeni 1. 7.9 uporo [lopsiaky, Takox 10 OTpUMaHHS B 3asiBHUKA
BUTATY 3 €IMHOTO PEECTPy IOCYIOBUX PO3CIiTyBaHb, ajieé BHKJIIOYHO 32 YMOBH BCTAaHOBJICHHS 32
pe3yJbTaTaMi BCeOIUHOrO aHallizy yciX oOCTaBHMH yKiajaeHHs [loroBopy, siKi Jar0Th MiACTaBU IS
0OrpyHTOBaHMX BUCHOBKIB IPO T€, 1110 J{oroBip OyB yKjaJeHU B pe3yibTaTi MaxpacbKux Aiil TpeTix
oci6. Ilpu npomy Meroauka mpoBeneHHs KommaHi€ero BKa3aHOTro aHallizy Ta KpHUTepii NpUHHATTA
yInoBHOBaXeHUMHU ocoOamMu KomrmaHii pimieHb He MiIsrae ONPHIIIOAHEHHIO 3 METOI0 3amoOiraHHs
MaHIIyJIIOBaHHIO 3asiBHUKaMHU 1H(OpMaIli€o NpH MOAaHHI 3BepHEHb, HANPABJIEHUX Ha HEPaBOMIpHE
MPU3YNIUHEHHS 00CITYrOBYBaHHS KPEAUTHUX 3000B's13aHb.

7.11. 'V Bunaaky 3aKkpuTTs KPUMIHAIBHOTO MPOBA/DKEHHS, MOPYLIEHOro 3a 3asBoi0 abo
MOB1JIOMJICHHSIM PO BUMHEHHS KPUMIHAIBHOTO MTPABOMOPYIIEHHS, Y 3B'13Ky 3 kM Kommaniero Oyio
NPU3YNIMHEHO HapaxyBaHHS IUIaTH 32 KOpUCTYBaHHs Kpenutom, BUMHEHHS 3aXO0/1B, HAIIPaBJIE€HUX HA
BpETyJIIOBaHHs 3a0oproBaHocTi 3a JloroBopom, B3aeMomis i3 0C00010, sIKa € TMO3MYAJIbHUKOM 32
JloroBopom, 1100 KOO ICHY€E MiJ03pa CTOCOBHO MOTO YKJIQJIEHHS B pe3ysbTaTi IaxpalcbKux i,
KommnaHi€ero MOHOBIIOETHCS BUKOHAHHS YCIX 3aXO0/IiB, HAIpaBJIEHUX Ha 3a0e3MeYeHHs] 00CIyroByBaHHS
KpeAUTHUX 3000B's13aHb 3a JloroBOpoM.

7.12. 3asABHHUK TIOBIJOMJISIETECS TIPO TMOHOBJIEHHS 3aXOJiB, HAalpaBIeHUX Ha 3a0e3NedyeHHs
00CITyTOBYBaHHsI KPEAUTHUX 3000B's3aHb 3a JloroBOpoM, TUM CIOCOOOM, SIKMM TMepeadadeHuii B
3aJIeKHOCTI Bil (POpPMU MEPBICHOTO 3BEpHEHHs 3asBHMKA IS BIAMOBIAlI HA 3BEpHEHHs 3asBHUKA, HA
MiACTaBl  sfKOoro OyJi0 TNPU3YNMMHEHO BYWMHEHHS 3aXO0JiB, HANpaBIE€HUX Ha 3a0e3TMeYeHHs
00CITyroByBaHHS KPEJUTHUX 3000B's13aHb 110 JloroBopy.

8. KOHTPOJIb, BIAITIOBIJAJIBHICTD TA AHAJII3

8.1.  BiamoBinanbHICTh 3a CBOEYACHY peecTpallifo, iHGOpMyBaHHS MPO OTpUMaHHS 3BEPHEHb Ta
nepeaavyy 10 BiAMOBiAHOro minpo3nury KommaHii 3 METOI MOJANBLIOrO OMpAIfoBaHHS Ta HaJaHHS
BIJINOBiIeH Ha 3BepHEHHS MOKJIAJaeThes Ha BINOBIIAIbHOTO ciBpoOiTHHKA KoMmaHii 3a oTpuMaHHs
Ta PEECTPALi0 MOIITOBUX BiIIPABICHb.

8.2. BiamoBimanbHICTH 3a poO3MIsA 3BEPHEHb, SKICTH Ta TOBHOTY HAJaHHS BIIMOBIIEH Ha
3BepHEHHS, KOHTPOJIb JOTPUMAHHS TEPMiHIB NPH PO3TJAAl 3BEpHEHb, sIKi HaaAXo[aTh B KommaHito,
MOKJIAJA€ThCS Ha MpaiiBHUKIB KoMItaHii, sk HagaroTh BIAMOBIAI Ha 3BepHEHHS.



8.3. 3BepHEHHs, Ha SKI HAJaHO IMONEpPEAHI BIIMOBiAl, 3 KOHTPOJIO HE 3HIMAIOTHCS, KOHTPOJIb
3aBEPIIYETHCS TUTBKH TICIS MPUHHATTSA OCTATOYHOTO PIIMIEHHS 1 BXKUTTS 3aXOiB IIOAO0 BUPIIICHHS
MUTaHb, MOPYIICHUX Y 3BEpHEHHI.

8.4. Pa3 na micsaup B Komnanii ckiiamaeTbes Ha HagaeThecsl KepiBHUKY KommaHii cTaTUCTHYHUH 3BIT
1010 KUTBKOCTI Ta BUAIB 3BepHEHB, OTPUMAHUX BiJ] 3assBHHUKIB 33 MICAILlb, IKHI € IPEIMETOM aHATi3y
JUIS TIPUMAHSTTS PIIIEHb IIOAO BIOCKOHAJICHHS MPOIEAYPH PO3TILAy 3BEpPHEHb Ta IPOLEIYP,
BUKOHAHHS SIKUX TPU3BOJUTH 10 BAHUKHEHHS MPUYHH TSI 3BEPHECHD 3asBHUKIB.

9. INPABA TA OBOB’SI3K HAJIABAYA TA CIIO’)KUBAYA ®ITHAHCOBUX ITOCJYT
9.1. HapnaBau ¢inancoux nocuyr (Kommanis) Mmae mpaBo BUMaraTd Biji 3asBHHUKIB CyMIJIIHHOTO
KOPUCTYBaHHS HAJEKHUM iM MpaBaMH Ta YTPUMaHHS BiJ 3J0BXHBAHHSA NpaBaMH, HAJaHUMH LIUM
[Topsiakom.
9.2. HapmaBau ¢inancoBux mnociyr (Kommanis) 3000B’s3aHMII HaJe)KHUM YHUHOM BHKOHYBAaTH
000B’s13kH, niependadeni M [opsaxom.
9.3. CnoxuBaui piHancoBux nmociyr Komma#ii Ta i1 oco6u MaroTh paBo nogasaTu 10 Kommnanii
3BepHEHHS Ta OTPUMYBATH BIAMOBiI HA HUX B MOPSAKY, ependadeHoMy nuM llopsimkom.
9.4. Cnoxusaui ¢piHaHcoBux nociayr Komnasii Ta iH1i ocoou 30008’ s13aH1 CyMIIIHHO KOPUCTYBAaHHS
HAJIGKHAM iM TpaBaMH Ta YTPUMAaHHS BiJ 3JI0BXXMBAaHHS NpaBaMu, HaJaHuMu 1M I[lopsakom Ta
YHUHHUM 3aKOHOJABCTBOM IIOJIO MO/IaHHS 3BEPHEHb.

10. TIPUKIHIEBI NOJIOKEHHS
10.1. et Ilopsinok HaOyBae YMHHOCTI 3 JaTH 3aTBEpAXKEHHs Hloro Hakazom JupekTopa ToBapucTBa.
10.2. 3wminm Ta HOMOBHEHHS A0 1oro [lopsaKy MOXyTh OyTH BHECEHI IIJISXOM X 3aTBEPIKCHHS
Haka3zoM J[upekTopa ToBapuctsa.
10.3. V¥ pa3i HeBianoBigHOCTI Oyab-sikoi yacTiHM [lOpsiiKy YMHHOMY 3aKOHOJABCTBY YKpaiHH, B
TOMY YMCJI1 HOPMAaTUBHO-IIPaBOBUM akTaM HarionansHoro 6anky Ykpainu, [lopsaok Oyne aisitu nuie
B Till YaCTHHI, KA HE CyNepPeUYnTh YNHHOMY 3aKOHOJABCTBY, B TOMY YHCIIi HOPMAaTUBHO NPABOBUM
aktaM HarrionanpHoro 6aHKy YkpaiHu.
10.4. JlomatkoBa iH(dopMallis 00 3aXUCTY MpaB CHOKMUBaYIB ()IHAHCOBUX MOCIYT Ta PO PO3IIISILY
3BEpHEHb pO3MillleHa B po3Jial “3aXuCT MpaB CIOXHUBAaYiB” Ha CTOpiHLI odiniiiHoro IHTEepHeT-
npenctaBHunTBa  HamionanbHoro 0aHkKy, J0 SKOi MOXHA TIepedTH 32 IOCHJIAHHSAM:
https://bank.gov.ua/ua/consumer-protection
10.5. Ieit [Topsimok po3pobiieHnit Ta 3aTBEpKEHUN HA BUKOHAHHS BUMOT 1. 75 [lonoxeHHs mpo
aBTOpH3AIliI0 HaJaBaviB (piHAHCOBHX TMOCITYT Ta YMOBHU 3iHCHEHHS HUMHU MisUTIBHOCTI 3 HaJaHHS
¢diHaHCOBHX MOCHyYT, 3aTBepaxkeHoro [loctanosoto [IpaBninas HamionansHoro 6anky Ykpainu Big 29
rpyasst 2023 poxy Nel99.
10.6. Tlopsaok 0OOB'sI3KOBUI AJisi po3MillleHHsI Ha oginiiiHomy Beb-caiiTi ToBapucTBa BIANOBIIHO
no BuMmor IlocranoBu Ne 100 IlpaBminns HarionansHoro Oanky Ykpainu «lIpo 3aTrBepmkeHHS
[Tonoxenns mpo iH}opmartiiine 3a0e3nedeHHs PiHaAHCOBUMHU yCTAaHOBAMH CIIOKMBAUiB 11010 HAJAHHS
HOCIYT CHOKUBYOTO KpeauTyBaHHs» Big 05.10.2021 poky.
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Honatok Ne 1 no Ilopsinky po3risiny 3BEpHEHb
cnoxkuBadiB mociyr TOB «MAKC KPEIUT»
Ta IHIIUX 0ci0

Hupexropy TOB «MAKC KPEJAUT»
Kopoyt I'.B.

I1Ib 3assBHUKA*

Anpeca: * M.
Paiion

O061.

Oy KB.
Ne kpeputHOTO HOTOBOPY *
PHOKIIIT (IHH)*
KonrakTHuii Tenedon™
Enexrponna anpeca (e-mail)

3BEPHEHHAA

[Toromxyrock Ta Hagar 3roay Ha 0OpoOKYy MOTX MEPCOHATBHUX JTAHUX 3 METOIO HaJIaHHS BIAMOBII, a
TaKOX, 110 3a pe3yJIbTaTaMu PO3TISAY JAHOTO 3BEPHEHHS 31 MHOIO MOXKYTh 3B’s3aTHCA 32 BKa3aHUM MHOIO
KOHTaKTHUM HOMEPOM TelIe(hOHOM/ETIEKTPOHHOIO TOIITOI, a TAKOX MPO PO3TIISAI MOTO 3BEPHEHHS MEHE
MOKe OyTH TOBIJJOMJIEHO 32 BKa3aHUM KOHTAaKTHUM HOMEpOM TeledOHY/eIeKTPOHHOK MOIITOK 663
MOJAJIBIIIOTO HAJaHHS TMCHMOBOI BIJIMOBI/II HA MOIITOBY aApecy.

. *
nmara * MIATUC 3assBHUKA

* 0006's13K08a IHGhoOpMayisn 15 po32s10Y NUCObMOBO2O 36ePHEHHSL.



