Ingopmaniss mpo MexaHi3MH 3aXHCTY NPAB CHOKUBAYIB (DIHAHCOBUX MOCJIYT.

IIpaBa cnoxkuBa4viB (piHAHCOBUX MOCJYT, 10 3aKpimieHi 3akonom Ykpainu «IIpo
(pinaHcoBi mocayru ta ¢piHaHCcOBI KOMNIAHID)

Koxen cnioxuau ¢pinancoBux nocinyr TOB «MAKC KPEJIUT» mae mpaBo 3BepHYTUCS
10 TOB «MAKC KPEJIUT» (wagam — ToBapucTBO), K HajaBaya (piHAHCOBUX MOCTYT
31 3B€pHEHHSM, iK€ TOBapUCTBO PO3IJISIA€ Y BCTAHOBJICHUN 3aKOHOM CTPOK.

Bupimennss crnopis/cynepedyok m[0J10 HaJaHux ToBapUCTBOM (PIHAHCOBHX MOCTYT
MaioTh BupimyBaTucs CrnoxkuBayaMu IUIIXOM IEPEroBOPIB BIAMOBIIHO A0 MPOLERYD,
BCTAHOBJICHUX MpaBWIaMM HaJaHHS (PIHAHCOBHX MOCIYT, CTOCOBHO SIKMX BHHHKJIA
cylepeuka, 3a ydacTio ToBapucTsa.

MexaHi3M 3aXUCTy IPaB CIIOXKUBAYIB BKIIOUYA€ MOXKJIMBICTh Ta MOPSAJIOK M03aCYA0BOIO
pO3IIIsAly CKapr crokuBadiB (iHaHcoBux mnociayr ToBapucTBa, 3AIHCHIOE PO3TIISL
3BEpHEHb CIOXKMBayiB Yy BIAMOBIAHOCTI 10 3akoHy VYkpaiHu «lIpo 3BepHeHHs
rpoMajisiHy», TEpeNlik KOHTAKTHUX JaHuX ToBapucTBa 3a3HaueHO Ha BeO-cailTi
Toapuctsa https://lehko.credit/

CnoxuBad (piHAHCOBUX MOCIYT, AKII0 BBaxae, mo 3 6oky TOB «MAKC KPEAUT»
Majo Miclle TMOpPYIIEHHS MOro MpaB Ta OXOPOHIOBAHWX 3aKOHOM IHTEPECIB, MOXKE
3BepHyTHCS Oe3nocepenubo 10 TOB «MAKC KPEJIU T msxom:

® HaJICIAaHHS MHUCHMOBOTO 3BEPHEHHS MOIITOI0 HAa aJpecy MICIE3HAXOMHKCHHS
(momrroBy anpecy) TOB «MAKC KPEIUT»: 01011, micro Kwuis, Bynuus
JleckoBa, OyauHOK 9, miTepa A, abo

e HaJICJIaBIIH JINCT CJIEKTPOHHOIO HOIITOIO Ha aapecy: info@lehko.credit a6o

e 3BepHEHHsA 3a HoMmepoM TelepoHy 3azHadueHomy Ha caiti: 0 800 310 433,
0734323344, 066 432 33 44,096 432 33 44

VY BUMaAKy HEMOXKJIMBOCTI BPETYNIOBAHHS CHIpHMX MHUTaHb, CroxuBad (piHAHCOBUX
mociayr Moxke 3BepHyTHCs a0 HaunioHaabHoro 6aHky YKpaiHW, HaJIUICHOTO
GyHKIIEI0 TO 3A1MCHEHHIO 3aXUCTy TpaB CHOXKKMBadiB (PIHAHCOBUX TOCIYT 3a
KOHTaKTHOIO iH(opmaliero Ha CTOpiHIl odimiiiHoro [HTEpHET-TpeICTaBHUNITBA
HartionanpHoro 6anky Ykpainu abo 70 CyAOBHX OPTaHiB y MOPSAIKY, BH3HAYCHOMY
3aKOHOJIaBCTBOM Y KpaiHHU.

Kananu 38°13Ky i3 HanionanbHuM 6aHkoM YKpaiHu:

Tenedon konrakT-nieaTpy 0 800 505 240. PoGoui roguHu: 3 MOHEAIKA TT0 YETBEP —
9:00-18:00, n'staums — 9:00-16:45

[TomrroBa ampeca — 01601, m. Kuis, Byn. [HacTuTyTCHKA, 9

OdopmiieHHs 3BepHEHHs oHlaiH Ha caiti HBY — https://bit.ly/3wISApF

Enexrponna momra — nbu@bank.gov.ua

Yar-6ot y Viber, Telegram abo y web-uarti Ha caiiri HBY. [y nomryky y MeceHmrepax
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Ha odimiinomy caiiti HamionanpHoro OaHkKy VYKpaiHu y po3aull «3aXuCT IpaB
cnoxxuBauiBy  (https://bank.gov.ua/ua/consumer-protection) cmnoxwuBaui QiHaHCOBHX
MOCIIYI MAalTh MOXIHUBICTh JETAJIbHO O3HAHOMMTHCS 31 CBOIMH MHpaBaMu Ta
MOXJIMBOCTSIMH, 30KpE€Ma, O3HAWOMUTUCSA 3 PI3HOMAHITHUMM I1HCTPYKLISIMU IS
CIIO’KMBAYIB.

HasiBHICTB rapanTiiHUX (DOH/IIB UM KOMIIEHCALIHHUX CXEM, 110 3aCTOCOBYIOThCS
BIJIMOBITHO JI0 3aKOHO/IABCTBA — B1JICYTHI.

PekBi3uTH OPraHis 3 NMTAHDb 3AXMCTY NPaB CHOKUBAYIB
HauionanbHuii 0aHk YKkpainm:

o Anpeca: 01601, m. KuiB, Byn. [ncturyrebka, 9
o Tenedon msa nosinok: (044) 253-01-80

« ®dakc: (044) 230-20-33, (044) 253-77-50

o Odimiiiauii cait: bank.gov.ua

JepaxaBHa iHCIIEeKIis YKPAiHM 3 MUTAHDb 3aXUCTY NMPAaB CHOKMBAYiB:

o Anpeca: 03680, m. KuiB-150, Bysn. AuToHOBHYA, 174
o KonTakTHi Tesiedonn:

« ciyx0a ginoBojctra: (044) 528-94-38

« Tenedon rapsyoi inii: (044) 528-92-44

o odimiitHMiA caiT: dSiu.gov.ua

YnoBHoBa:xxenuit BepxosHoi Paau Ykpainu 3 npas JIl0OAMHM:

« Apnpeca: 01008, m. Kuis-08, Byx. [ncturyrceka, 21/8
o Konraktai Tenedonu: Temn.: 044-253-75-89 Tein.: 0800-50-17-20 (6e3k0ImTOBHO)
o  Odimitinuii caiiT ombudsman.gov.ua

IIpaBa cnoxkuBa4iB GpiHaAHCOBHMX MOCJIYT, 10 3aKkpiniieHi 3akonoM Ykpainu «Ilpo
¢inancosi mocayru ta ¢piHaHCOBI KOMIAHII»
CratTs 6. [IpaBa 1 000B’3KH1 KITi€HTA

1. KnienT nepen Ta minx yac otpuMaHHs (HiHAHCOBOI Ta/ab0 MOCEPETHUIIBKOT TOCTYTH
Mae€ MpaBo Ha:

1) cBoewacHe OTpUMaHHsS HEOOXiIHOI, IOBHOI, JOCTYHHOI Ta JOCTOBIpHOI
iHpopmarlii mpo (iHaHCOBY Ta/ab0 TOCEpEeTHUIBKY TMOCIAYry Ta Mpo ii HajgaBada y
BU3HAYEHOMY 3aKOHOJIABCTBOM 00C$31, JOCTATHBOI JJIs1 MPUUHSTTS KJIIEHTOM CB1JIOMOTO
pIIIEHHS PO OTPUMAaHHS TaKO1 MOCIYTry a0o Mpo BIIMOBY BiJ il OTPUMAaHHS;

2) HaJeXKHY AKICTh OTPUMYBAHOI ()iHAHCOBOI Ta/ab0 MOCEPEIHUIIBKOT TIOCIYTH Ta
00CITyrOBYBaHHS;

3) koH(DIMEHIIHHICTH OTpUMaHHS ()IHAHCOBOI MOCIYTH Ta IHPOPMAIIil TPO HATAHHS
¢d1HaHCOBOI MOCIYTH, KPIM BUMAAKIB, BCTAHOBJIEHUX 3aKOHOM;

4) 3axucT CBOIX IMpaB, y TOMY YMCII HUISXOM BiJIIKOAYBAaHHS IIKOJH, 3aBIaHOI
BHACJIJIOK MOPYIIEHHS MOT0 MpaB Ta 3aKOHHUX 1HTEPECIB, 10CY0BOTO BUPILICHHS
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CHOpIB 1100 HaJAaHHS (PIHAHCOBUX TMOCIYr, 3BEPHEHHA [0 CyAy Ta IHIIUX
YIOBHOBa)XKEHHX OPraHiB;

5) npudHATTS AOOPOBUTLHOTO pIlIGHHS TPO OTpuMaHHS (iHAaHCOBOI Ta/abo
MOCEPETHULIBKOI MOCIyrd abo mpo BIAMOBY BiJ OTpPUMAaHHS Takoi MOCIYTrH mnepex ii
OTPUMAaHHSIM.

2. Kiient 3 MeTor oTpuMaHHS (PIHAHCOBOI Ta/ab0 MOCEpPEeIHULIBKOT MOCIYrd
3000B’ A3aHUIA:

1) BinmoBimaIbHO OOMPATH TAaKy MOCIYTY Ta 0O3HAHOMITIOBATHUCS 13 1H()OPMAIIIEIO TIPO
YMOBH Ta NOPSAOK 11 HAJJTaHHS;

2) BpaxoBYBaTH BJIACHI MOXIIMBOCTI 11010 BUKOHAHHS B3ATHUX Ha ceOe 3000B’sI3aHb
y 3B’SI3KY 3 OTPUMAHHSAM TaKOi MOCIYTH;

3) 3BepTaTHCcs y pa3i HEOOXIIHOCTI 0 HajaBava TaKOl MOCIYTH 3a PO3’SICHCHHSIM
YMOB HaJaHHs NIOCIYTH Nepes il OTpUMAHHSAM;

4) HajmaBaTH Ha BUMOTY HajJaBaya TaKOi MOCIYIHM JOCTOBIPHY Ta aKTyaJbHY
iHpopMmaIlito (30KkpemMa JOKYMEHTH, IO 11 MiATBEPIKYIOTh), HEOOXIIHY JJIsi OTPUMaHHS
NOCIYTH Ta TMiJ 4Yac BHUKOHAHHS JOTOBOPY, YKJIAJIEHOro 3 HajaBaueM (HIHAHCOBHUX
NOCIyT, Y TOMY YHCII 3 METOI JIOTPUMAaHHsS HaJaBayeM TaKOi IOCIYTM BHUMOT
3aKOHOJIaBCTBA.

3. KiieHT Mae Takox IHIINI TpaBa Ta OOOB’S3KM, BCTAHOBJICHI 3aKOHOM Ta/abo
JIOTOBOPOM.

Crarra 7. [IpaBo kiieHTa Ha iHGOpPMAITiTO

1. Ilpu 3BepHEHHI KJi€HTAa 0 HajaaBadya (piHAHCOBUX MOCIyr abo IMOcepeaHuKa 3
METOI0 OTpUMaHHs (h)IHAHCOBOI MOCIYrd HajaBad (iHAHCOBUX IMOCIYr ab0 MOCEPETHHUK
3000B’s3aHUN HajaTH iH(GOpPMAIIiF0 BIATOBIAHO 10 BUMOT MIIUTYHKTY 1 4acTHHU TEepIioi
cTarti 6 1bOro 3aKOHy IIOAO MPOJYKTIB, SIKI MPOMOHYIOTHCS B MeEXaxX TaKOro BHIY
(biHaHCOBHX ITOCTYT.

2. HamaBau ¢iHaHCOBUX MOCIYT 3000B’si3aHUN PO3KPUBATH KIIEHTAM BH3HAYCHY
3aKOHOJAaBCTBOM YKpaiHM aKkTyajlbHy Ta JOCTOBIPHY iH(OpMaIliI0 MpO AiSUIBHICTH
HajaBada (DIHAHCOBHX TOCIYT, IO PO3MIMIYETHCS Yy MICIl HaJaHHS TOCTYT KIIE€HTaM
Ta/abo Ha BIaCHOMY BeO-caiiTi (BeO-CTOpIHIIl), BKIIOUYAIOYN HOro MOOUTBEHY BEpCilo, Ta y
MOOUTBHOMY 3aCTOCYHKY (3a HasBHOCTI). Taka iHdopmailisi TOBHHHA, 30KpeMa,
BKJTFOYATH:

1) inopmariro mpo HajgaBaya GiHAHCOBHUX MOCITYT:

a) HaWMEHYBaHHS, MICIIE3HAXO)KEHHSI, KOHTAKTHUM Homep TenedoHy, anapeca
CJICKTPOHHOI MOIITH HajaBada (piHAHCOBHX IMOCIYT Ta ajapeca, 3a SIKOK MPUUMAIOThCS
CKapru KJII€HTIB;

0) BIIOMOCTI PO BiJIOKPEMJICH1 MIAPO3LIH, MICISl HaaHHS (PIHAHCOBUX MOCHYT;
B) B1JIOMOCTI PO CKJIaJ] OpPTraHiB yIpaBIiHHS,

r') BIAOMOCTI IPO (PiHAHCOBI MOKA3HUKH AISUIBHOCTI, CTPYKTYpPY BIACHOCTI, IHIILY
iHdopMalito mpo HajgaBaya (PIHAHCOBUX TMOCHYTr, W0 MAJISITa€ ONPUIIOJHEHHIO
BIJIMOBIIHO 10 3aKOHY;
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I') BLAOMOCTI IIPO JIEp>KaBHY PEeCTpallito HajaBava (Ji1HaHCOBUX MOCIYT;

1) HdopMalis Ipo HAsBHICTh Y HajlaBaya (DIHAHCOBHUX MOCITYT IpaBa HA HaJaHHS
BIIMOBIAHOT (PIHAHCOBOI MOCIYTH Ta MPO KWOro BKJIIOYEHHS 10 PeecTpy, 1m0 MICTUTH
B1JIOMOCTI IPO TaKOro HajaBaya (piHAHCOBUX MOCIIYT;

€) BIAOMOCTI MPO MOPYILIEHHS MPOBAIKEHHs y CHpaBl Npo OAHKPYTCTBO, BIAKPUTTS
JTIKBIJALIMHOT TPOLIeAYPH, 3aCTOCYBAaHHS MPOILIEAYPH CaHallli 10 HajaBaya (PiHAHCOBUX
HIOCJIYT;

€) pILLEHHS PO JIIKBIALIIO/IPUITMHEHHS HaiaBaya (J1IHAHCOBUX MOCIYT;

) KOHTakTHa 1Hdopmariis Perynstopa, sikuil 3A1MCHIOE Jep’KaBHE pEryJIlOBaHHS
I0JI0 JISTTBHOCTI Ha/laBaya (piHAHCOBHMX MOCIHYT;

2) meperiK MOCIyr Ta MPOAYKTIB, IO HAMAIOTHCS HajgaBaueM (IHAHCOBHX IOCIYT,
HOPSAJIOK Ta YMOBH X HaJaHHS;

3) BaprTicTh, HiHy/Tapudu, po3Mip miaTd (MIPOLEHTH, BHHATOPOY) IIOA0 MPOAYKTIB
3aJIeKHO Bl BUY (DIHAHCOBOI MOCHYrU (IJIs1 MPOJYKTIB, SIKI MPOMOHYIOTHCS KIIIEHTaM,
110 HE € CIIOKMBayaMu, Taka iHdopmarlis Moxe OyTH 1HIAUBIAYaIbHOIO);

4) indopmarliro Mpo MeXaHi3MU 3aXHUCTy MpPaB CHOXKHUBA4YiB (PO MOXJIMBICTH Ta
HOPSJIOK  TI03aCyJIOBOTO  PO3TJISAAY CKapr CIIOKMBadiB, a TaKOXX TIPO HAsSBHICTH
rapaHTiiHUX (OHIB YK KOMIICHCAI[IMHUX CXeM, IO 3aCTOCOBYIOTHCS BIAMOBIIHO 0O
3aKOHO/ABCTBA YKpaiHM MO0 OKpEeMUX BUIB (PiHAHCOBHX IMOCTYT Ta/ab0 MPOAYKTIB);

5) maiimenyBauHs (s ¢i3uyHOi 0coOM a00 (i3UYHOI 0COOM - MIAIPHEMILT -
Ipi3BHIIE, 1M’ 51, 110 6aTHKOBI (32 HASBHOCTI) MTOCEPETHUKIB (32 HASIBHOCTI).

[adopmartis, nependavyeHa nDyHKTaMu 2-4 11i€1 YacTWUHH, PO3KPUBAETBCA Y
MOOUIPHOMY 3aCTOCYHKY HaJaBada (pIHAHCOBHX IIOCIYTr (3a HAsSBHOCTI) IOJO THUX
(biHaHCOBHUX MOCIYT Ta MPOAYKTIB, IO HAJIAIOTHCS Yepe3 el MOOUTbHHM 3aCTOCYHOK.

HanaBaui ¢inaHcoBuX mociyr 3abe3IeuyroTh JOCTYIHICTh 1H(popMaIlii, po3MilieHoi
Ha BJACHUX BeO-caiiTax (BeO-CTOpiHKAX) BIAMOBIIHO JIO ITi€T YaCTHMHH, HE MEHIIEC HIK 3a
OCTaHHI TPH POKH.

3. Ilocepennuk 3000B’si3aHMIA PO3KPHBATH KII€EHTAM BHU3HAYEHY 3aKOHOJABCTBOM
VYkpainn aktyanbHy iHQOpMaIil0 TpPO ASUIBHICTH HamaBada (PIHAHCOBHX TMOCIYT,
nepeadadeHy YacTHHOK JIPYTOK Ii€l CTaTTi, a TakoX iHdopmalio mpo cede
(maiimenyBaHHS, a 11 QizngHOI 0codbu abo (izuyHOT 0cOOM - MiATMPUEMIII - MPI3BUIIIE,
iM’s1, Mo 0aThKOBI (3a HASIBHOCTI), TIEPEJIIK MOCIHYT, SKi BiH Ma€ MpaBO HAJaBaTH, 1HIIY
iHbOpMaIlito, BU3HAUEHY 3aKOHOJABCTBOM YKpaiHH, IO PO3MIITYETHCS Y MICII HaAaHHS
MOCIyT KJIEHTaM Ta/abo Ha BIacHOMY BeO-caiiTi (BeO-CTOpIHIN) TOCEepeIHUKA,
BKIJTIOUAIOYH HOTO MOOUTBHY Bepciro, Ta/abo y MOOIILHOMY 3aCTOCYHKY IOCEpETHUKA (3a
HasBHOCT1) MO0 TUX (DIHAHCOBUX IIOCIYT, IO HATAIOTHCI Yepe3 Ied MOOUTbHUM
3aCTOCYHOK.

[Tocepeanuk Moxke pO3KpHBATU aKTyaldbHy I1H(QOpMAIl0O PO ALUIBHICTh HajaBaua
(1HaHCOBUX TOCIYTr MUISXOM PO3MIIIEHHS Ha BIJIACHOMY BeO-calTi (BeO-CTOPIHIII)
rineprnocuwianHs, 1o 3a0e3nedye nepeHanpaBieHHs (BiICUJIAHHS) Ha BeO-callT (BeO-
CTOpIHKY) HaJiaBaya (HiHAHCOBUX MOCIIYT.
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[Tocepennuku 3a0e3Meuy0Th JOCTYMHICTh 1H(OpMaIlii, pO3MILLIEHOT HA BIIACHUX BeO-
caiitax (BeO-CTOpiHKaxX) BIAMOBIIHO N0 Ili€l YaCTUHU, HE MEHIIE HIK 3a OCTaHHI TpH
POKHU.

4. HapaBay (hiHaHCOBHMX IMOCIYT a00 MOCEPEIHMK HAa BUMOT'Y KIIi€HTa 3000B’sA3aHUI
y TOpAIKY, BH3HAYEHOMY YaCTHUHOIO IIOCTOK IIi€i CTaTTi, HaJaTh HOMY TaKy
iHopMaIlio mpo HajgaBaya (GiHaHCOBUX MOCIIYT:

1) BimomocTi mpo (HiHAHCOBI MOKA3HUKU HOTO JISUTBHOCTI Ta €KOHOMIYHHUN CTaH, SIKi
MIJJISTal0Th 000B’A3KOBOMY OIPUJIIOIHEHHIO;

2) mepenik Horo KepiBHUKIB,

3) po3Mip YacTOK y CTaTyTHOMY KalliTaJi HajaBada (IHAHCOBHUX ITOCIYT, IO
3HAXOJATHCS Y BJIACHOCTI WIEHIB MOro BUKOHABYOTO OpraHy, a TakKOX IPO CTPYKTYpY
BJIACHOCTI1 HaJjaBaya (1HaHCOBUX MOCIYT;

4) iHmry iH(pOpMallito, MPaBo KITIIEHTA HA OTPUMAHHS SKOi BU3HAYCHO 3aKOHOM.

Posmimenns BignoBigHOi iH(opMmarii Ha BebO-caiiTi (BeO-CTOpiHIN) HajgaBayda
(dbiHaHCOBUX MOCIYT Ta/abo MocepeHUKA BBAXKAETHCS HAICKHUM BUKOHAHHSM BUMOTH
IIOJI0 BHM3HAYEHOI YACTUHOIO IIIOCTOI IIl€i CTAaTTl MHUCHMOBOI (HOPMH HaJaHHS
1HopMarlii.

5. Skmo iHme He mependadeHoO CIeliaTbHUM 3aKOHOM, IMepell YKIaICHHIM
JIOTOBOPY MpO HajaaHHSA (IHAHCOBOI TMOCAYyrd HajgaBad (IHAHCOBUX TOCIYr abo
NIOCEPETHUK 3000B’sI3aHUH MOBIJOMUTH CITOKHBAYYy IPO:

1) diHaHCOBY MOCIYTY - 3arajbHy CyMy BHTpaT, Y TOMY YHCIIi 300piB, IUIATEKIB Ta
IHIITUX BUTpAT, SIKI TOBUHEH CIUIATHUTH CIIOKWBA4 y 3B’S3Ky 3 OTPUMAaHHSIM (piHAHCOBOI
MOCTYTH, BKIIOYHO 3 TIOJAaTKaMH, a SKIIO0 KOHKPETHHH po3Mip HE MOXe OyTH
BU3HAYCHHH - TIOPS0K BU3HAYCHHS TaKUX BUTPAT;

2) iCTOTHI yMOBH JOTOBOPY PO HaJaHHS (PiHAHCOBOI MMOCIYTH, BKIIOYAIOYH:
a) MIHIMaJIBHU# CTPOK Jii JOTOBOPY;

0) HasSBHICTb y CIOXKHMBAa4a MpaBa BIAMOBH BiJl JOTOBOPY, TpaBa pO3ipBaHHS,
MIPUIMHEHHS IOTOBOPY, MpaBa JTOCTPOKOBOTO BUKOHAHHS JIOTOBOPY, a TAKOXK MOPSIOK Ta
HACJIIJKM peatizallii TAKuX Ipas;

B) IOPS/IOK BHECEHHS 3MiH JIO JOTOBOPY;
3) MexaHi3MH 3aXUCTY ITPaB CIIOKHBAYIB:
a) MOKJIMBICTD Ta MOPSAOK PO3TISAY CKapT Ta M03acyI0BOTO BPETYTIOBAHHS CITOPiB;

0) HassBHICTh TapaHTIHHUX (QOH/IIB YA KOMITICHCAI[IHHUX CXEM, [0 3aCTOCOBYIOTHCS
BIJIIIOB1IHO JI0 3aKOHOJABCTBA;

4) HEeMOXJHBICTH 30UIBIICHHS (PIKCOBAHOI MPOICHTHOI CTABKU YH 3MIHH TOPSAKY
pPO3paxyHKy 3MIHIOBAHOI IPOIIEHTHOI CTaBKHM 3a JIOTOBOPOM 0€3 THChbMOBOI 3TOJH
CIO>KMBaya.

6. Iadopmariis, BU3HAUCHA YaCTUHAMHU YETBEPTOIO 1 IT'SATOIO ITi€] CTATTi, HAAETHCS
KIIIEHTY B TUCbMOBiN (opMi (y dhopmi manepoBoro abo €JIeKTPOHHOTO JOKYMEHTA), y
TOMY 4YHUCJIl 3ac00aMu €JIEeKTPOHHOI MOIITH Ta/a00 NUISIXOM HAJaHHA NOCWJIaHHS Ha
1H(popMallito, 0 pO3MIILY€EThCsI HAa BeO-caiiTi (BeO-cTOpiHII) HalaBaya ()iHAHCOBUX
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nociayr Ta/abo mocepeHuKa, Ta/abo HagaHHSA JOCTYIY A0 Takoi iHQopmarllii udepes
ocoOucTuii KabIHET KiIi€eHTa Ta/abo mporpaMHUN 3acTOCYHOK abo B IHIIMM crocid 3a
JTOMOBJICHICTIO 3 KIIIEHTOM.

/. Indopmariis, BU3HAUEHA LI€I0 CTATTEI0, HAJAETHCSA KIIEHTY Yy CMIOCIO, IO HE
YCKJIAIHIOE PO3YMIHHSI CYT1 (PIHAHCOBOI MOCIYTH, i ICTOTHMX YMOB Ta HE CTBOPIOE
Bpa)XEHHSI, 1110 KJIIEHT HE Ma€ MpaBa BIAMOBUTHCS BiJ OTpMMaHHA (piHAHCOBOI MOCIYTH,
0e3 Hap’g3yBaHHS ii NpuAOaHHS, KpIM BHUIAJKIB, SKIO O€3 OTPUMAaHHA IHILIOI
(iHaHCOBOT TOCIYTM OTPUMAHHS OCHOBHOI (DIHAHCOBOI MOCIAYTM € ONepaliiiHo
HEMOXKJTUBUM.

8. Ha Bumory kiieHTa HajgaBay (IHAHCOBUX TMOCIAYr 3000B’si3aHUN OE30IUIATHO
HaJaTH WOMY MPOEKT AOTOBOPY MpO HadaHHS (HIHAHCOBOI MOCIyTH (KpIM JOrOBODY,
OpEeIMETOM $IKOTO € TOCHAyra 3 TOPriBill BAJIIOTHUMHU LIHHOCTAMU a00 BHUKOHAHHS
IUTATDKHOI onepariii, SIKIIO BIAMOBIIHI MPaBOYMHU MOBHICTIO BUKOHYIOTHCSI CTOPOHAMU Y
MOMEHT iX BUMHEHHs) y opMi manepoBoro ado eIeKTPOHHOIO JOKYMEHTa (3a BUOOpOM
CIIOKMBaYa).

[TonoxeHHs 11i€1 YaCTUHU HE 3aCTOCOBYETHCS, SKIO HajaBad (piHAHCOBUX TMOCIYT y
MOMEHT BUMOTH Ma€ MiJICTaBU HE MPOJOBXKYBaTH a00 He Oakae MpPOAOBXKYBATH MPOIIEC
YKJIaJICHHSI IOTOBOPY 3 KIIEHTOM.

9. HapaBau (¢iHaHCOBMX TIOCIYr TiJ dYac HajgaHHs 1HGoOpMaIli CIIOKHUBATY
3000B’sI3aHMI JOTPUMYBATHCSI BUMOT 3aKOHO/IABCTBA PO 3aXHUCT MPaB CIIOKUBAUIB.

10. ITicms mpunuHeHHS A1l JTOTOBOPY MpO HadaHHSA (HIHAHCOBOI MOCIYTH, § TOMY
YUCIi y 3B 43Ky 13 3aBEPIICHHSAM CTPOKY Jii a00 BUKOHAHHSIM TaKOrO JOTOBOPY, KITIEHT
32 TMHUCbMOBUM 3allUTOM Ma€ TpPaBO OTPUMATH Bl HajgaBaya (PIHAHCOBUX IOCTYT
iH(dOopMaIIifo, IO CTOCYEThCS BUKOHAHHS CTOPOHAMH CBOIX 3000B’s3aHb, BCTAHOBJICHUX
JIOTOBOPOM, B 00cCsTax Ta TOPSAIKY, BCTAHOBJICHMX HOPMATHBHO-NIPABOBUMH aKTaMH
Perynstopa. Ilpu oMy iHGopmallisi mpo BIACYTHICTh 3a00pTrOBAHOCTI Ta BHUKOHAHHS
3000B’s3aHb KJII€EHTa B TIOBHOMY 00Cs31 3a JOTOBOPOM IpO HajaaHHSA (iHAHCOBOI
MOCJIYTHM HAaJa€ThCsl KIIIEHTOBI HajaaBadeM (hiHAHCOBOI TOCIYTH Y BHIJIAA1 JOBIJIKH
MPOTATOM T’ SITU POOOYMX [IHIB 3 JIHA OTPUMAHHS MHCHMOBOTO 3alHTy KIi€HTAa. [HIna
iHbOpMaIlis, MO CTOCYETbCS BUKOHAHHS CTOPOHAMH CBOiX 3000B’s3aHb, BCTAHOBICHUX
JIOTOBOPOM TIpO HajaHHS (HIHAHCOBOI TOCIYTH, HAJAEThCS KIIEHTY B o0Ocsrax Ta
MOPSAJIKY, BCTAHOBJICHUX CHEIIaATbHUMHU 3aKOHAMHU Ta HOPMATHUBHO-TIPABOBHUMH aKTaAMH
Perynsropa.

11.  HopmaTuBHO-TpaBOBUMH  aKkTamMu Perymaropa MOXYTh  BH3HA4YaTHUCS
MiHIMaJTBLHUH 00CST Ta MOPSAIOK HajgaHHS iH(OpMAIlii, 0 Mae HaIaBaTHCS CIOXKHBAUYY
I0JI0 KOKHOTO BHUAY (PIHAHCOBUX TOCITYT MOJAATKOBO a0 iH(opmarlii, HagaHHSA SIKOT
CIOKMBady Tepen0adyeHo UM 3aKOHOM, SIKIO TaKWW MIHIMambHUN 00csT iH(opmalii
Ta/ab0 MOpsIAOK i1 HaJaHHS HE BCTAHOBJICHUH CHCIIaIbHUMH 3aKOHAMM.

[Topsimok po3risay 3BepHeHb crioxuBadiB mocayr TOB « MAKC KPEJIUT» Ta iHmmx
oci0- https://lehko.credit/wp-
content/uploads/2026/03/poryadok rozglyadu finansovoyu ustanovoyu zvernen Vb.

pdf
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